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ABSTRAK

NOR SITA MAULIDA NIM. 1710413620042, 2022 Kualitas Pelayanan
Pemerintah Desa Pada Masa Pandemi Covid-19 di Desa Sirap Kecamata Juai
Kabupaten Balangan. Pembimbing Bapak Samahuddin Muharram.

Penelitian ini  bertujuan untuk mengetahui kualitas pelayanan
pemerintahan desa pada masa pandemi covid-19 di desa Sirap kecamatan Juai
Kabupaten Balangan. Metode Penelitian menggunakan pendekatan kualitatif
dengan jenis penelitian diskriptif. Data dikumpulkan dengan dokumentasi dan
wawancara. Sampel ditentukan dengan teknik wawancara. Analisis data
menggunakan reduksi data, menampilkan data, verifikasi, dan kesimpulan.

Hasil penelitian menunjukkan bahwa kualitas pelayanan pemerintahan
desa pada masa pandemi covid-19 di desa Sirap kecamatan Juai kabupaten
Balangan. dapat dikatakan baik, namun ada indikator yang belum berjalan sesuai
harapan masyarakat yaitu hal ini dapat dilihat berdasarkan Indikator bukti fisik
(Tangibles), bentuk kemampuan menggunakan peralatan kerja maupun
kemampuan dalam mengatasi hal-hal menghambat pekerjaan dalam konteks
memberikan pelayanan bagi masyarakat. Reliabilitas (realibility), adanya
ketidakhadiran salah satu pegawai yang berhalangan hadir di gantikan dengan
pegawai yang lain. Daya Tanggap (responsiveness), belum sejalan untuk melihat
daya tanggap yaitu adanya terlihat salah satu pegawai yang cuek terhadap
pelayanan diberikan. Jaminan (assurance), adanya jenis pelayanannya. Apabila
bisa diselesaikan dalam beberapa menit maka pengguna layanan tidak harus
menunggu lama dan tidak perlu datang lagi. Empati (empaty), belum sejalan yaitu
adanya sikap yang kurang sikap perhatian dalam menghargai.

Disarankan bahwa kepada perangkat desa di desa sirap kecamatan juai
kabupaten Balangan dalam guna meningkatkan kualitas pelayanan lebih
meningkatkan kinerja dan informasi kepada masyarakat, lebih berkoordinasi
dengan masayarakat.

Kata Kunci : Kinerja, Kualitas Pelayanan, Pandemi Covid-19



ABSTRACT

NOR SITA MAULIDA NIM. 1710413620042, 2022 Quality of Village
Government Services During the Covid-19 Pandemic in Sirap Village, Juai
District, Balangan Regency. Supervisor Mr. Samahuddin Muharram.

This study aims to determine the quality of village government services
during the Covid-19 pandemic in Sirap Village, Juai District, Balangan Regency.
The research method uses a qualitative approach with a descriptive research type.
Data collected by documentation and interviews. The sample is determined by
interview technique. Data analysis using data reduction, displaying data,
verification, and conclusions.

The results showed that the quality of village government services during
the Covid-19 pandemic in Sirap Village, Juai District, Balangan District. can be
said to be good, but there are indicators that have not run according to community
expectations, namely this can be seen based on physical evidence indicators
(Tangibles), the form of the ability to use work equipment and the ability to
overcome things that hinder work in the context of providing services to the
community. Reliability, the absence of one employee who is unable to attend is
replaced by another employee. Responsiveness is not yet in line to see
responsiveness, that is, there is an employee who is indifferent to the services
provided. Guarantee (assurance), the type of service. If it can be completed in a few
minutes, service users don't have to wait long and don't need to come again.
Empathy is not in line, that is, there is an attitude that lacks attention in respecting.

It is recommended that village officials in Sirap village, Juai sub-district,
Balangan district, in order to improve service quality, improve performance and
provide information to the community, coordinate more with the community.

Keywords: Performance, Service Quality, Covid-19 Pandemic
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