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ABSTRAK 

 

KOMPARASI ANALISIS KLASIFIKASI SENTIMEN ULASAN DI 

GOOGLE PLAY STORE BERBASIS WORD CLOUD DENGAN 

ALGORITMA NAIVE  BAYES DAN K-NEAREST NEIGHBOR  (K-NN) 

(STUDI KASUS : APLIKASI TOKOPEDIA), (Oleh : Tri Doni Arsiwendo Purba 

; Pembimbing : Akhmad Yusuf, S.Si., M.Kom, dan Thresye, S.Si., M.Si., 2024; 82 

halaman) 

 

Penelitian ini bertujuan untuk mendokumentasikan sentimen konsumen dan 

mengidentifikasi sentimen yang paling sering muncul pada ulasan aplikasi 

Tokopedia di Google Play Store. Analisis sentimen dilakukan dengan 

menggunakan Word Cloud, Naïve Bayes, dan K-Nearest Neighbor 

(KNN).Penelitian ini menggunakan metode studi literatur untuk mengumpulkan 

referensi pendukung yang berkaitan dengan analisis sentimen, algoritma Naïve 

Bayes, dan KNN, serta metode studi kasus untuk mengumpulkan data ulasan 

pengguna aplikasi Tokopedia di Google Play Store.Hasil penelitian ini memberikan 

wawasan tentang sentimen konsumen terhadap aplikasi Tokopedia dan membantu 

dalam memahami faktor-faktor yang memengaruhi kepuasan pengguna.Word 

Cloud menampilkan kata-kata kunci yang paling umum muncul dalam ulasan, 

seperti "tokopedia", "kirim", dan "barang". Klasifikasi sentimen dilakukan dengan 

menggunakan Naïve Bayes dan KNN, dengan hasil menunjukkan bahwa Naïve 

Bayes (skenario III) memberikan akurasi terbaik yaitu 86,50%, presisi 87,83%, 

recall 97,65%, dan F-1 score 92,48%. 

Kata kunci: Analisi Sentimen, Word Cloud, Klasifikasi, Naïve Bayes, K-Nearest 

Neighbor (KNN)  
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ABSTRACT 

 

A COMPARISON OF SENTIMENT CLASSIFICATION ANALYSIS OF 

REVIEWS ON THE GOOGLE PLAY STORE BASED ON WORD CLOUD 

WITH NAIVE BAYES AND K-NEAREST NEIGHBOR (K-NN) 

ALGORITHMS (CASE STUDY: TOKOPEDIA APPLICATION), (By: Tri 

Doni Arsiwendo Purba; Supervisor: Akhmad Yusuf, S.Si., M.Kom, and Thresye, 

S.Si., M.Si., 2024; 82 pages) 

 

This research aims to document consumer sentiment and identify the most 

frequent sentiments expressed in reviews of the Tokopedia app on the Google Play 

Store. Sentiment analysis was conducted using Word Cloud, Naïve Bayes, and K-

Nearest Neighbor (KNN). This research employed a literature review method to 

gather supporting references related to sentiment analysis, the Naïve Bayes 

algorithm, and KNN, as well as a case study method to collect data on user reviews 

of the Tokopedia app on the Google Play Store. The findings of this research 

provide insights into consumer sentiment towards the Tokopedia app and help 

understand the factors influencing user satisfaction. The Word Cloud displays the 

most common keywords appearing in reviews, such as "tokopedia," "kirim," and 

"barang." Sentiment classification was performed using Naïve Bayes and KNN, 

with results showing that Naïve Bayes (scenario III) achieved the best accuracy at 

86.50%, precision at 87.83%, recall at 97.65%, and F-1 score at 92.48%. 

Keywords: Sentiment Analysis, Word Cloud, Classification, Naïve Bayes, K-

Nearest Neighbor (KNN)  
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