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ABSTRACT 

Fauzi Sain, 2023. The Effect of Digital Banking Services on Banks Rentability 

and Risk Profile with The Covid-19 Pandemic and Capital as Moderating 

Variables. Advisor : Atma Hayat 

 

This reseach aims to (1) analyze the effect of digital banking services on rentability 

and risk profile and (2) analyze the Covid-19 pandemic and moderate the effect of 

digital banking services on rentability and risk profile. 

This research is a type of descriptive quantitative research that uses secondary data 

obtained from publication reports of 59 (fifty nine) conventional commercial banks 

incorporated in Indonesia during the 7 (seven) year period from 2015 to 2021. The 

research sample is determined by using purposive sampling technique and data 

analysis using the Partial Least Square (PLS) model through the product indicator 

approach analysis technique. 

Hypothesis testing result show that (1) digital banking services have a positive and 

significant effect on rentability and risk profile, (2) the Covid-19 pandemic does not 

moderate digital banking services on rentability and risk profile, and (3) capital 

moderates digital banking services on rentability and risk profile. 

The Covid-19 pandemic does not moderate digital banking services on rentability 

and risk profile. Researchers argue that this condition is due to the fact that the 

majority of banks in Indonesia still depend on loan interest income as the main 

factor of banking operating income, there is a deceleration in credit growth during 

the Covid-19 pandemic, stimulus policies in the midst of the Covid-19 pandemic so 

that credit risk is maintained and economic uncertainty causes people tend to place 

funds in banks that have low risk. 

Keywords: Digital Banking Services, CAR, Covid-19, Rentability, and Risk Profile 
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ABSTRAKSI 

 

Fauzi Sain, 2023. Pengaruh Layanan Perbankan Digital Terhadap 

Rentabilitas Dan Profil Risiko Bank dengan Pandemi Covid-19 Dan 

Permodalan Sebagai Variabel Moderasi. Atma Hayat (Pembimbing Utama). 

 

Penelitian ini bertujuan untuk (1) menganalisis pengaruh layanan perbankan 

digital terhadap rentabilitas dan profil risiko dan (2) menganalisis pandemi Covid-

19 dan permodalan memoderasi pengaruh layanan perbankan digital terhadap 

rentabilitas dan profil risiko. 

Penelitian ini merupakan jenis penelitian kuantiatif deskriptif yang 

menggunakan data sekunder yang diperoleh dari laporan publikasi 59 (lima puluh 

sembilan) bank umum konvensional yang berbadan hukum Indonesia selama 

periode 7 (tujuh) tahun dari tahun 2015 s.d. 2021. Teknik pengambilan sampel 

menggunakan purposive sampling dan analisis data dalam penelitian ini 

menggunakan model Partial Least Square melalui teknik analisis product indicator 

approach. 

Berdasarkan hasil analisis menunjukkan bahwa (1) layanan perbankan digital 

berpengaruh positif dan signifikan terhadap rentabilitas dan profil risiko, (2) 

pandemi Covid-19 tidak memoderasi layanan perbankan digital terhadap 

rentabilitas dan profil risiko, dan (3) permodalan memoderasi layanan perbankan 

digital terhadap rentabilitas dan profil risiko. 

Pandemi Covid-19 tidak memoderasi layanan perbankan digital terhadap 

rentabilitas dan profil risiko. Menurut peneliti, hal tersebut disebabkan karena 

mayoritas perbankan di Indonesia masih bergantung terhadap pendapatan bunga 

kredit sebagai faktor utama pendapatan operasional perbankan, terdapat 

perlambatan pertumbuhan kredit di tengah pandemi Covid-19, dan kebijakan 

stimulus di tengah pandemi Covid-19 sehingga risiko kredit terjaga dan 

ketidakpastian ekonomi sehingga masyarakat cenderung menempatkan dana di 

bank yang memiliki risiko rendah. 

 

Kata Kunci : Layanan Perbankan Digital, KPMM, Covid-19, Rentabilitas, dan 

Profil Risiko 
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