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ABSTRACT

Muhammad Syafruddin (2023). The influence of Servant Leadership on Employee
Work Engagement with Organizational Commitment as a Mediating Variable in
the Department of Cooperatives, Micro Enterprises, and Labor of Banjarmasin
City. Advisor: Meiske Claudia

The purpose of this research is to determine and analyze: (1) The influence
of Servant Leadership on employee Work Engagement at the Department of
Cooperatives, Micro Enterprises, and Labor of Banjarmasin City. (2) The
influence of Servant Leadership on Organizational Commitment at the
Department of Cooperatives, Micro Enterprises, and Labor of Banjarmasin City.
(3) The influence of Organizational Commitment on employee Work Engagement
at the Department of Cooperatives, Micro Enterprises, and Labor of Banjarmasin
City. (4) The influence of Servant Leadership on employee Work Engagement
through the mediation of Organizational Commitment at the Department of
Cooperatives, Micro Enterprises, and Labor of Banjarmasin City.

This research uses quantitative research methods. The respondents in this
study consisted of 47 employees at the Department of Cooperatives, Micro
Enterprises, and Labor of Banjarmasin City. The sampling technique used is
census sampling or total sampling technique. The data collection technique used
is interview and questionnaire. The data analysis technique used is Partial Least
Square (PLS) approach with SmartPLS analysis software version 4.0.

The research results show that Servant Leadership does not have a
significant influence on employee Work Engagement at the Department of
Cooperatives, Micro Enterprises, and Labor of Banjarmasin City; Servant
leadership has a significant influence on employee Organizational Commitment at
the Department of Cooperatives, Micro Enterprises, and Labor of Banjarmasin
City; Organizational Commitment has a significant influence on employee Work
Engagement at the Department of Cooperatives, Micro Enterprises, and Labor of
Banjarmasin City; Servant Leadership has a significant influence on employee
Work Engagement through the mediation of Organizational Commitment at the
Department of Cooperatives, Micro Enterprises, and Labor of Banjarmasin City.

Keywords: Servant Leadership, Organizational Commitment, Work Engagement



ABSTRAKSI

Muhammad Syafruddin (2023). Pengaruh Servant Leadership terhadap Work
Engagement Pegawai dengan Organizational Commitment Sebagai Variabel
Mediasi Pada Dinas Koperasi Usaha Mikro dan Tenaga Kerja Kota Banjarmasin.
Pembimbing: Meiske Claudia.

Tujuan dilakukannya penelitian ini adalah untuk mengetahui dan
menganalisis: (1) Pengaruh Servant Leadership terhadap Work Engagment
pegawai pada Dinas Koperasi Usaha Mikro dan Tenaga Kerja Kota Banjarmasin.
(2) Pengaruh Servant Leadership terhadap Organizational Commitment pada
Dinas Koperasi Usaha Mikro dan Tenaga Kerja Kota Banjarmasin. (3) Pengaruh
Organizational Commitment terhadap Work Engagement pegawai pada Dinas
Koperasi Usaha Mikro dan Tenaga Kerja Kota Banjarmasin. (4) Pengaruh Servant
Leadership terhadap Work Engagement pegawai melalui mediasi Organizational
Commitment pada Dinas Koperasi Usaha Mikro dan Tenaga Kerja Kota
Banjarmasin.

Penelitian ini menggunakan metode penelitian kuantitatif. Responden dalam
penelitian ini berjumlah 47 orang pegawai pada Dinas Koperasi Usaha Mikro dan
Tenaga Kerja Kota Banjarmasin. Teknik pengambilan sample yang digunakan
adalah teknik sampling sensus atau sampling total. Teknik pengumpulan data
menggunakan teknik wawancara dan kuesioner. Teknik analisis data
menggunakan pendekatan Partial Least Square (PLS) dengan software analisis
SmartPLS versi 4.0.

Hasil penelitian menunjukkan bahwa Servant Leadership tidak berpengaruh
signifikan terhadap Work Engagement pegawai pada Dinas Koperasi Usaha Mikro
dan Tenaga Kerja Kota Banjarmasin; Servant leadership berpengaruh signifikan
terhadap Organizational Commitment pegawai pada Dinas Koperasi, Usaha
Mikro dan Tenaga Kerja Kota Banjarmasin; Organizational Commitment
berpengaruh signifikan terhadap Work Engagement pegawai pada Dinas Koperasi,
Usaha Mikro dan Tenaga Kerja Kota Banjarmasin; Servant Leadership
berpengaruh signifikan terhadap Work Engagement pegawai melalui mediasi
Organizational Commitment pada Dinas Koperasi, Usaha Mikro dan Tenaga
Kerja Kota Banjarmasin.

Kata Kunci: Servant Leadership, Organizational Commitment, Work Engagement
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