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ABSTRAK

Muhammad Avisenna Ideram, 1910411310020, 2023: “Pelaksanaan Inovasi
Pelayanan Rekayasa Jiwa Dalam Perekaman dan Penerbitan KTP-EL”
Dibawah bimbingan Ibu Widyakanti

Penelitian ini bertujuan untukmengetahui gambaran inovasi pelayanan
rekayasa jiwa di Dinas Kependudukan dan Pencatatan Sipil Kota Banjarmasin dan
untuk mengetahui faktor penghambat inovasi pelayanan rekayasa jiwa di Dinas
Kependudukan dan Pencatatan Sipil Kota Banjarmasin.

Penelitian ini dilakukan dengan menggunakan pendekatan kualitatif dengan
tipe penelitian deskriptif, sumber data yang digunakan yaitu data primer dan data
sekunder berupa buku-buku, dokumen, artikel, peraturan dan dokumentasi.Teknis
analisis data menggunakan teknik yang dirumuskan oleh Miles dan Huberman.

Hasil penelitian menunjukkan bahwa inovasi pelayanan rekayasa jiwa dalam
perekaman KTP Elektronik di Dinas Kependudukan dan Pencatatan Sipil Kota
Banjarmasin dilihat dari aspek keuntungan relatif, kesesuaian, kerumitan,
kemungkinan dicoba, dan kemudahan diamati secara umum sudah tercapai. Adanya
faktor penghambat seperti jaringan dan komunikasi menjadi salah satu faktor
penghambat yang ada pada inovasi pelayanan Rekayasa Jiwa dalam perekaman KTP
Elektronik di Dinas Kependudukan dan Pencatatan Sipil Kota Banjarmasin.

Kata Kunci : Pelayanan Publik, Inovasi Pelayanan, Rekayasa Jiwa



ABSTRACT

Muhammad Avisenna Ideram, 1910411310020, 2023: ** Implementation of
Mental Engineering Service Innovations in the Recording and Issuance of KTP-
EL " Under the guidance of Mrs Widyakanti

This study aims to find out the description of the innovation of mental
engineering services at the Department of Population and Civil Registration of the
City of Banjarmasin and to find out the inhibiting factors for the innovation of mental
engineering services at the Office of Population and Civil Registration of the City of
Banjarmasin.

This research was conducted using a qualitative approach with descriptive
research type, the data sources used were primary data and secondary data in the form
of books, documents, articles, regulations and documentation. Technical analysis of
data using techniques formulated by Miles and Huberman.

The results of the study show that the innovation of soul engineering services
in the recording of Electronic KTPs at the Department of Population and Civil
Registration of the City of Banjarmasin in terms of relative advantages, suitability,
complexity, possibility of being tried, and ease of observation in general have been
achieved. The existence of inhibiting factors such as network and communication is
one of the inhibiting factors in the innovation of Mental Engineering services in the
recording of Electronic KTPs at the Department of Population and Civil Registration
of the City of Banjarmasin.

Key Words : Public Service, Service Innovation, Mental Engineering
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