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ABSTRAK 
 

Dea Selvi Rahmayanti, 2210413320047. “Implementasi Kebijakan Program 

Identitas Kependudukan Digital (IKD) pada Dinas Kependudukan dan Pencatatan 

Sipil Kota Banjarmasin”. Dibimbing oleh Siti Hamidah.  

Transformasi digital dalam pelayanan publik mendorong penerapan e-

government melalui program Identitas Kependudukan Digital (IKD). Meskipun 

telah diimplementasikan di Kota Banjarmasin, tingkat aktivasi IKD masih belum 

mencapai target pemerintah pusat. Oleh karena itu, penelitian ini bertujuan 

menganalisis implementasi kebijakan IKD serta faktor-faktor yang mempengaruhi 

pelaksanaannya di Dinas Kependudukan dan Pencatatan Sipil Kota Banjarmasin. 

Penelitian ini menggunakan metode penelitian kualitatif dengan pendekatan 

deskriptif. Teknik pengumpulan data dilakukan melalui wawancara, observasi, dan 

dokumentasi. Analisis data dalam penelitian ini menggunakan teori implementasi 

kebijakan Van Meter dan Van Horn (1975) yang mencakup enam indikator utama. 

Hasil penelitian menunjukkan bahwa implementasi program Identitas 

Kependudukan Digital (IKD) di Kota Banjarmasin telah terlaksana melalui 

kegiatan sosialisasi, pelayanan jemput bola, serta kerja sama dengan berbagai 

instansi pemerintah, kecamatan, sekolah, dan UPTD. Keberadaan program IKD 

dinilai mampu memberikan kemudahan dan kepraktisan bagi masyarakat dalam 

mengakses identitas kependudukan secara digital. Namun demikian, pelaksanaan 

program masih menghadapi beberapa kendala, seperti keterbatasan sumber daya 

manusia, kurangnya fasilitas pendukung, gangguan jaringan internet, rendahnya 

tingkat literasi digital masyarakat, serta sosialisasi yang belum merata. 

Untuk mengoptimalkan penerapan Identitas Kependudukan Digital (IKD) 

pada Dinas Kependudukan dan Pencatatan Sipil Kota Banjarmasin, diperlukan 

peningkatan sosialisasi program, penguatan sarana dan prasarana pendukung 

pelayanan, serta optimalisasi sumber daya manusia. Selain itu, peningkatan 

pemahaman dan partisipasi masyarakat dalam penggunaan layanan administrasi 

kependudukan digital diperlukan untuk mewujudkan pelayanan yang lebih efektif 

dan efisien. 

 

Kata Kunci: Implementasi Kebijakan, Identitas Kependudukan Digital (IKD), 

Pelayanan Publik, Administrasi Kependudukan 
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ABSTRACT 
 

Dea Selvi Rahmayanti, 2210413320047. “Implementation of the Digital 

Population Identity (IKD) Program Policy at the Department of Population and 

Civil Registration of Banjarmasin City”. Supervised by Siti Hamidah. 

 Digital transformation in public services has encouraged the 

implementation of e-government through the Digital Population Identity (IKD) 

program. Although the program has been implemented in Banjarmasin City, the 

IKD activation rate has not yet met the target set by the central government. 

Therefore, this study aims to analyse the implementation of the IKD policy and 

identify the factors influencing its implementation at the Department of Population 

and Civil Registration of Banjarmasin City. This study employed a qualitative 

research method with a descriptive approach. Data collection techniques were 

conducted through interviews, observations, and documentation. Data analysis in 

this study used the policy implementation theory of Van Meter and Van Horn 

(1975), which consists of six main indicators. 

The results of the study indicate that the implementation of the Digital 

Population Identity (IKD) program in Banjarmasin City has been carried out 

through socialization activities, outreach services, and cooperation with various 

government agencies, districts, schools, and regional technical implementation 

units (UPTD). The existence of the IKD program is considered capable of providing 

convenience and practicality for the community in accessing digital population 

identity services. However, the implementation of the program still faces several 

obstacles, such as limited human resources, inadequate supporting facilities, 

internet network disruption, low levels of digital literacy among the community, and 

uneven socialization efforts. 

The implementation of Digital Population Identity (IKD) at the Department 

of Population and Civil Registration of Banjarmasin City needs to be supported 

through enhanced program socialization, strengthened service-supporting 

facilities and infrastructure, optimized human resources, and increased public 

understanding and participation in the use of digital population administration 

services to achieve more effective and efficient public services 

 

Keywords: Policy Implementation, Digital Population Identity (IKD), Public 

Service, Population Administration 
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