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ABSTRAK

Navia Nazmah (2026). Peran Mediasi Perilaku Cyberloafing pada Pengaruh
Work Boredom Terhadap In-Role Performance Karyawan PT Jamkrida
Kalsel (Perseroda). Pembimbing: Meiske Claudia.

Tujuan penelitian ini adalah untuk mengetahui dan menganalisis (1) Pengaruh
antara Work Boredom terhadap Perilaku Cyberloafing pada karyawan PT Jamkrida
Kalsel (Perseroda); (2) Pengaruh antara Work Boredom terhadap In-Role
Performance pada karyawan PT Jamkrida Kalsel (Perseroda); (3) Pengaruh antara
Perilaku Cyberloafing terhadap In-Role Performance pada karyawan PT Jamkrida
Kalsel (Perseroda); (4) Pengaruh mediasi Perilaku Cyberloafing terhadap Work
Boredom dan In-Role Performance pada karyawan PT Jamkrida Kalsel (Perseroda).

Jenis penelitian yang digunakan adalah penelitian kuantitatif. Responden
pada penelitian ini berjumlah 43 orang karyawan. Sampel pada penelitian ini di
ambil menggunakan teknik non probability sampling dengan metode sampling
jenuh (sensus). Teknik pengumpulan data adalah dengan kuesioner yang kemudian
dilakukan analisis data menggunakan SEM-PLS melalui program SmartPLS versi
4.0.

Hasil penelitian menunjukkan bahwa Work Boredom memiliki hubungan positif
dengan Perilaku Cyberloafing pada karyawan PT Jamkrida Kalsel (Perseroda),
sejalan dengan dugaan teoritis penelitian. Sementara itu, hubungan antara Work
Boredom dan In-Role Performance, hubungan antara Perilaku Cyberloafing dan In-
Role Performance, serta peran mediasi Perilaku Cyberloafing menunjukkan hasil
yang signifikan secara statistik. Namun demikian, arah hubungan empiris yang
diperoleh berbeda dengan dugaan teoritis berdasarkan Job Demands—Resources
Theory, sehingga dugaan teoritis pada hubungan Work Boredom terhadap In-Role
Performance, Perilaku Cyberloafing terhadap In-Role Performance, serta peran
mediasi Perilaku Cyberloafing tidak didukung pada konteks PT Jamkrida Kalsel
(Perseroda). Temuan ini mengindikasikan bahwa terdapat faktor-faktor lain di luar
model penelitian yang diduga lebih berperan dalam menjelaskan In-Role
Performance karyawan.

Kata Kunci: Work Boredom, In-Role Performance, Perilaku Cyberloafing.
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ABSTRACT

Navia Nazmah (2026). The Mediating Role of Cyberloafing Behavior in the
Influence of Work Boredom on In-Role Performance of Employees at PT
Jamkrida Kalsel (Perseroda). Advisor: Meiske Claudia.

The purpose of this study was to determine and analyze (1) the influence of
work boredom on cyberloafing behavior among employees at PT Jamkrida Kalsel
(Perseroda),; (2) the influence of work boredom on in-role performance among
employees at PT Jamkrida Kalsel (Perseroda); (3) the influence of cyberloafing
behavior on in-role performance among employees at PT Jamkrida Kalsel
(Perseroda), (4) the mediating influence of cyberloafing behavior on work boredom
and in-role performance among employees at PT Jamkrida Kalsel (Perseroda).

This study used quantitative research. The respondents were 43 employees.
The sample was selected using a non-probability sampling technique with a
saturated (census) sampling method. The data collection technique used a
questionnaire, followed by data analysis using SEM-PLS through the SmartPLS
program version 4.0.

The results of the study indicate that Work Boredom has a positive
relationship with Cyberloafing Behavior among employees of PT Jamkrida Kalsel
(Perseroda), which is consistent with the study's theoretical expectation.
Meanwhile, the relationships between Work Boredom and In-Role Performance,
Cyberloafing Behavior and In-Role Performance, as well as the mediating role of
Cyberloafing Behavior, were statistically significant. However, the empirical
directions of these relationships differed from the theoretical expectations based on
the Job Demands—Resources Theory. Therefore, the theoretical expectations
regarding the relationships between Work Boredom and In-Role Performance,
Cyberloafing Behavior and In-Role Performance, and the mediating role of
Cyberloafing Behavior were not supported in the context of PT Jamkrida Kalsel
(Perseroda). These findings suggest that factors beyond the variables included in
the research model may play a more dominant role in explaining employees' In-
Role Performance.

Keywords: Work Boredom, In-Role Performance, Cyberloafing Behavior.
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