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ABSTRACT

Fabianus Adhytia Putra (2024 ). The Influence of Perceived Organizational
Support and Workload on Work Stress Sales at CV Surya Prima Banjarmasin.
Supervising Lecturer: Dahniar

This research aims to determine and analyze the influence of perceived
organizational support and workload on work stress sales at CV Surya Prima
Banjarmasin. This research also aims to determine and analyze the influence of
perceived organizational support on work stress sales at CV Surya Prima
Banjarmasin. Apart from that, this research aims to determine and analyze the
effect of workload on work stress sales at CV Surya Prima Banjarmasin.

The population of this research is sales people who work at CV Surya Prima
Banjarmasin. Research sample chosen use saturated sampling technique , with a
total of 45 respondents . Data analysis was carried out using multiple linear
regression analysis with the help of the IBM SPSS Statistics version 26 application.

The research results show that Perceived Organizational Support and
Workload have a joint and significant effect on Work Stress sales at CV Surya
Prima Banjarmasin. Perceiv ed Organizational Support is influential negative and
significant on Work Stress sales at CV Surya Prima Banjarmasin . Workloads
influential positive and significant on Work Stress sales at CV Surya Prima
Banjarmasin .

Keywords: Sales, Perceived Organizational Support, Workload and Work Stress



ABSTRAKSI

Fabianus Adhytia Putra (2024). Pegaruh Perceived Organizational Support
dan Workload Terhadap Work Stress Sales di CV Surya Prima Banjarmasin. Dosen
Pembimbing: Dahniar

Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh
perceived organizational support dan workload terhadap work stress sales di CV
Surya Prima Banjarmasin. Penelitian ini juga bertujuan untuk mengetahui dan
menganalisis pengaruh perceived organizational support terhadap work stress sales
di CV Surya Prima Banjarmasin. Selain itu, penelitian ini bertujuan untuk
mengetahui dan menganalisis pengaruh workload terhadap work stress sales di CV
Surya Prima Banjarmasin.

Populasi penelitian ini merupakan sales yang bekerja pada CV Surya Prima
Banjarmasin. Sampel penelitian dipilih menggunakan teknik sampling jenuh,
dengan total 45 responden. Analisis data dilakukan menggunakan analisis regresi
linear berganda dengan bantuan aplikasi IBM SPSS Statistics versi 26.

Hasil penelitian menunjukkan Perceived Organizational Support dan
Workload berpengaruh secara bersama-sama dan signifikan terhadap Work Stress
sales di CV Surya Prima Banjarmasin. Perceived Organizational Support
berpengaruh negatif dan signifikan terhadap Work Stress sales di CV Surya Prima
Banjarmasin. Workload berpengaruh positif dan signifikan terhadap Work Stress
sales di CV Surya Prima Banjarmasin.

Kata kunci: Sales, Perceived Organizational Support, Workload dan Work Stress
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