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ABSTRAK 
 

PENGARUH GTS (GREETING, TOUCH, SPIRIT) TERHADAP MOTIVASI 
KESEMBUHAN PASIEN DI RUANG JANTUNG RSUD ULIN BANJARMASIN 

 

Vebrina, Elyza 

 

Latar Belakang: Beberapa pasien memiliki motivasi rendah setelah mengetahui 
bahwa mereka menderita penyakit yang sulit disembuhkan terutama pada pasien 
jantung dimana proses kesembuhan akan semakin terhambat jika pasien tersebut 
memiliki motivasi rendah. 
Tujuan: Untuk mengetahui pengaruh GTS (Greeting, Touch, Spirit) terhadap 
motivasi kesembuhan pasien di Ruang Jantung RSUD Ulin Banjarmasin. 
Metode: Penelitian kuantitatif dilakukan menggunakan kuesioner kepada 30 
responden dengan teknik Accidental Sampling pada bulan Agustus -  September 
2025 di Ruang Jantung RSUD Ulin Banjarmasin dengan analisa data 
menggunakan uji univariat dan Mann Whitney U Test. 
Hasil: Hasil penelitian menunjukkan hasil pre-test dan post-test kelompok kontrol 
sesudah diterapkan komunikasi sesuai SOP Rumah Sakit terdapat perubahan 
yaitu motivasi sedang (60,0%), motivasi lemah (20,0%) dan motivasi kuat (13,3%). 
Hasil pre-test kelompok eksperimen memiliki motivasi lemah (73,3%) dan 4 
motivasi sedang (26,7%). Sedangkan hasil post-test kelompok eksperimen 
memiliki motivasi sedang (73,3%) dan motivasi kuat (26,7%). Hasil uji mann 
whitney pre-test menunjukkan  tidak terdapat perbedaan motivasi sembuh antara 
kelompok eksperimen dan kelompok kontrol sebelum diberikan Mann Whitney U 
Test intervensi (p = 0,022). Sedangkan pada post-test terdapat perbedaan antara 
motivasi sembuh kelompok eksperimen dengan kelompok kontrol setelah 
diberikannya intervensi. (p = 0,043). 
Diskusi: Kiranya pihak instalasi kesehatan terkait dapat membuat SOP resmi 
terkait penerapan GTS untuk meningkatkan motivasi sembuh pasien. 
 

Kata Kunci: Pasien Jantung, GTS, Motivasi sembuh 
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ABSTRACT 

 

THE EFFECT OF GTS (GREETING, TOUCH, SPIRIT) ON PATIENT 
RECOVERY MOTIVATION IN THE HEART WARD OF ULIN REGIONAL 

GENERAL HOSPITAL 

 

Vebrina, Elyza 

 

Background: Some patients have low motivation after knowing that they suffer 
from a disease that is difficult to cure especially in heart patients where the healing 
process will be further hampered if the patient has low motivation. 
Objective: To determine the effect of GTS (Greeting, Touch, Spirit) on the patient's 
motivation for recovery in the Heart Ward of Ulin Regional General Hospital. 
Methods: Quantitative research was conducted using questionnaires to 30 
respondents with Accidental Sampling  techniques in August - September 2025 at 
the Heart Ward of Ulin Regional General Hospital with data analysis using 
univariate and Mann Whitney U Test. 
Results: The results of the study showed that the results of the pre-test and post-
test of the control group after the implementation of communication according to 
the Hospital SOP did change, namely moderate motivation (60.0%), weak 
motivation (20.0%) and strong motivation (13.3%). The results  of the pre-test  of 
the experimental group had weak motivation (73.3%) and 4 moderate motivation 
(26.7%). Meanwhile, the results of the post-test of the experimental group had 
moderate motivation (73.3%) and strong motivation (26.7%). The results of the 
mann whitney pre-test showed that there was no difference in motivation to recover 
between the experimental group and the control group before the intervention was 
administered (p = 0.022). Meanwhile, in the post-test, there was a difference 
between the motivation to recover from the experimental group and the control 
group after the intervention was given. (p = 0.043). 
Discussion: Hopefully the relevant health facilities can make official SOPs related 
to the implementation of GTS to increase the motivation of patients to recover. 
 
Keywords: Heart Patients, GTS, Motivation to recover
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