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ABSTRACT

Elisa Pratiwi. The Effect of Work-Life Harmony and Perceived Organizational
Support (POS) on Organizational Commitment through Job Satisfaction as a
Mediating Variable (Study at the Banjarbaru Primary Tax Office). Advisor: Hastin
Umi Anisah.

This study aims to determine the effect of Work Life Harmony and Perceived
Organizational Support (POS) on Organizational Commitment, with Job
Satisfaction as a mediating variable. The study was conducted at the Banjarbaru
Primary Tax Olffice using a quantitative approach. The study collected data through
questionnaires distributed to 51 employees selected through purposive sampling
and analyzed it using SEM-PLS.

The results show that Work Life Harmony significantly affects Organizational
Commitment but not Job Satisfaction. Perceived Organizational Support
significantly affects both Job Satisfaction and Organizational Commitment. Job
Satisfaction does not mediate the relationship between Work-Life Harmony or
Perceived Organizational Support and Organizational Commitment, thus,
mediation is not supported.

Keywords: Work Life Harmony, Perceived Organizational Support, Organizational
Commitment, Job Satisfaction.
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ABSTRAK

Elisa Pratiwi. Pengaruh Work Life Harmony dan Perceived Organizational Support
(POS) terhadap Komitmen Organisasi melalui Kepuasan Kerja sebagai Variabel
Mediasi (Studi pada Kantor Pelayanan Pajak Pratama Banjarbaru). Di bawah
bimbingan Ibu Hastin Umi Anisah.

Penelitian ini bertujuan untuk mengetahui pengaruh Work Life Harmony dan
Perceived Organizational Support (POS) terhadap Komitmen Organisasi, dengan
Kepuasan Kerja sebagai variabel mediasi. Penelitian dilakukan di Kantor Pelayanan
Pajak Pratama Banjarbaru dengan menggunakan pendekatan kuantitatif. Data
dikumpulkan melalui kuesioner yang dibagikan kepada 51 pegawai yang dipilih
dengan teknik purposive sampling, dan dianalisis menggunakan SEM-PLS.

Hasil penelitian menunjukkan bahwa Work Life Harmony berpengaruh signifikan
terhadap Komitmen Organisasi namun tidak berpengaruh signifikan terhadap
Kepuasan Kerja. Perceived Organizational Support (POS) berpengaruh signifikan
terhadap Kepuasan Kerja dan Komitmen Organisasi. Kepuasan Kerja tidak
memediasi hubungan antara Work Life Harmony maupun Perceived Organizational
Support (POS) terhadap Komitmen Organisasi.

Kata kunci: Work Life Harmony, Perceived Organizational Support, Komitmen
Organisasi, Kepuasan Kerja,
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