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ABSTRACT

Nida Faizah (2025). The Effect of Job Satisfaction and Work Motivation on
Organizational Citizenship Behavior (OCB) (Study On Nurses In The Emerald
Room And Nilam Room At RSUD dr. H. Moch Ansari Saleh Banjarmasin). Advisor:
Wimby Wandary.

The study aimed to determine and analyze (1) the influnce of Job Satisfaction on
Organizational Citizenship Behavior (OCB) (Study On Nurses In The Emerald
Room And Nilam Room At RSUD dr. H. Moch Ansari Saleh Banjarmasin). (2) the
influnce of Work Motivation on Organizational Citizenship Behavior (OCB) (Study
On Nurses In The Emerald Room And Nilam Room At RSUD dr. H. Moch Ansari
Saleh Banjarmasin). (3) the influnce of Job Satisfaction and Work Motivation on
Organizational Citizenship Behavior (OCB) (Study On Nurses In The Emerald
Room And Nilam Room At RSUD dr. H. Moch Ansari Saleh Banjarmasin).

The type of research used in this research is quantitative research. Respondents in
this study were 48 nurses from the emerald room and nilam room at RSUD dr. H.
Moch Ansari Saleh Banjarmasin. The sampling technique used was Nonprobability
sampling with total sampling. The data collection technique used a questionnaire.
The study multiple linear regression as the data analysis technique, utilizing the
IBM SPSS 26 program.

The results of this study indicate that (1) the Job Satisfaction has a positive and
significant effect on Organizational Citizenship Behavior (OCB) of nurses in
Emerald Room and Nilam Room at RSUD dr. H. Moch Ansari Saleh Banjarmasin.
(2) Work Motivation has a positive and significant effect on Organizational
Citizenship Behavior (OCB) of nurses in Emerald Room and Nilam Room at RSUD
dr. H. Moch Ansari Saleh Banjarmasin. (3) simultaneously, the Job Satisfaction
and Work Motivation have a significant effect on Organizational Citizenship
Behavior (OCB) of nurses in Emerald Room and Nilam Room at RSUD dr. H. Moch
Ansari Saleh Banjarmasin.

Keywords: Job Satisfaction, Work Motivation, Organizational Citizenship
Behavior (OCB)
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ABSTRAK

Nida Faizah (2025). Pengaruh Kepuasan Kerja dan Motivasi Kerja Terhadap
Organizational Citizenship Behavior (Studi Pada Perawat Ruang Emerald dan
Ruang Nilam di RSUD dr. H. Moch. Ansari Saleh Banjarmasin). Pembimbing:
Wimby Wandary.

Penelitian ini bertujuan untuk mengetahui dan menganalisis (1) Pengaruh kepuasan
kerja terhadap Organizational Citizenship Behavior (OCB) pada perawat Ruang
Emerald dan Ruang Nilam di RSUD dr. H. Moch. Ansari Saleh Banjarmasin. (2)
Pengaruh motivasi kerja terhadap Organizational Citizenship Behavior (OCB) pada
perawat Ruang Emerald dan Ruang Nilam di RSUD dr. H. Moch. Ansari Saleh
Banjarmasin. (3) Pengaruh kepuasan kerja dan motivasi kerja terhadap
Organizational Citizenship Behavior (OCB) pada perawat Ruang Emerald dan
Ruang Nilam di RSUD dr. H. Moch. Ansari Saleh Banjarmasin.

Jenis penelitian yang digunakan dalam penelitian ini adalah penelitian kuantitatif.
Responden pada penelitian ini sebanyak 48 perawat Ruang Emerald dan Ruang
Nilam di RSUD dr. H. Moch. Ansari Saleh Banjarmasin. Teknik sampling yang
digunakan adalah Nonprobability Sampling dengan sensus atau sampling total.
Teknik pengumpulan data menggunakan kuesioner. Teknik analisis data yang
digunakan dalam penelitian ini adalah regresi linear berganda dengan aplikasi
program IBM SPSS 26.

Hasil penelitian ini menunjukkan bahwa (1) kepuasan kerja berpengaruh signifikan
terhadap Organizational Citizenship Behavior (OCB) perawat Ruang Emerald dan
Ruang Nilam di RSUD dr. H. Moch. Ansari Saleh Banjarmasin. (2) motivasi kerja
berpengaruh signifikan terhadap Organizational Citizenship Behavior (OCB)
perawat Ruang Emerald dan Ruang Nilam di RSUD dr. H. Moch. Ansari Saleh
Banjarmasin. (3) Secara simultan kepuasan kerja dan motivasi kerja berpengaruh
signifikan terhadap Organizational Citizenship Behavior (OCB) perawat Ruang
Emerald dan Ruang Nilam di RSUD dr. H. Moch. Ansari Saleh Banjarmasin.

Kata Kunci: Kepuasan Kerja, Motivasi Kerja, Organizational Citizenship Behavior
(OCB)
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