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ABSTRAK

Ghaitsa Zahira Shofa. 2110412220016. (2025). Pengaruh Perceived
Organizational Support dan Human Relations terhadap Employee Performance
pada Alfamart di Kota Banjarmasin. Di bawah bimbingan: Taharuddin

Penelitian ini  bertujuan untuk mengetahui pengaruh perceived
organizational support dan human relations terhadap employee performance.

Sampel penelitian ini merupakan karyawan toko pada Alfamart dengan
konsentrasi di toko Banjarmasin Timur (Alfamart Veteran 3), sampel dipilih
menggunakan teknik simple random sampling, yaitu teknik pengambilan sampel
secara acak di mana setiap populasi memiliki kesempatan yang sama untuk
terpilih sebagai responden. Teknik pengumpulan data menggunakan kuesioner.
Teknik analisis data yang digunakan adalah regresi linear berganda.

Hasil penelitian menunjukkan perceived organizational support dan
human relations berpengaruh secara bersama-sama terhadap employee
performance. Perceived organizational support berpengaruh positif terhadap
employee performance. Human relations berpengaruh positif terhadap employee
performance.

Kata Kunci : employee performance, perceived organizational support, human
relations
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ABSTRACT

Ghaitsa Zahira Shofa. 2110412220016. (2025). The Effect of Perceived
Organizational Support and Human Relations on Employee Performance at
Alfamart in Banjarmasin City. Under the guidance of: Taharuddin

This research aims to determine the effect of perceived organizational
support and human relations on employee performance.

The sample for this research consists of store employees at Alfamart,
specifically focusing on the East Banjarmasin stores (Alfamart Veteran 3). The
sample was selected using a simple random sampling technique, which ensures
that each individual in the population has an equal opportunity to be chosen as a
respondent. The data collection method employed was a questionnaire, and the
data analysis technique utilized is multiple linear regression

The results indicate that perceived organizational support and human
relations jointly affect employee performance. Perceived organizational support
has a positive effect on employee performance. Human relations have a positive
effect on employee performance.

Keywords: employee performance, perceived organizational support, human
relations
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