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ABSTRACT

Nida Aulia Rahmah (2025). Analisis Willingness To Pay Teman Bus Trans
Banjarbakula
Pembimbing: Prof. M. Handry Imansyah, MAM, Ph.D

This study was conducted to: (1) analyze the operational costs incurred by the
government for users of the Teman Bus Trans Banjarbakula service, (2) evaluate the
amount of subsidies provided by the government to the users of the Teman Bus Trans
Banjarbakula service, and (3) analyze the level of willingness to pay (WTP) of
Teman Bus Trans Banjarbakula service users. The analysis was carried out using a
descriptive quantitative approach based on operational cost data. The research
method used was a quantitative approach with the Stated Preference technique to
measure WTP, operational cost calculations, as well as Break Even Point (BEP)
analysis to assess the balance between costs and revenues. The data used were
primary data sourced from the Department of Transportation of South Kalimantan
Province and the users of Teman Bus Trans Banjarbakula.

The results of the study show that the total operational cost of the Teman Bus
Trans Banjarbakula service ranged from Rp323,685,135 to Rp338,685,135. On an
annual basis, aktual revenue based on the Rp5,000 fare only reached Rp140,370,000.
Meanwhile, revenue based on the Break Even Point fare of Rp8,435 to Rp11,468 could
reach Rp338,684,736 to Rp340,334,449. Thus, there is a difference between the aktual
fare and the Break Even Point fare of Rp4,435 to Rp6,468 with an annual revenue
difference of Rp198,314,736 to Rp199,964,449.

The willingness to pay (WTP) of Teman Bus Trans Banjarbakula users ranged
from Rp5,186 to Rp5,378 with a standard deviation ranging from Rp1,587 to Rp1,897.
These findings indicate that the aktual fare and the willingness to pay are still lower
than the fare based on the Break Even Point, and to cover the expenses of operational
costs, assistance in the form of subsidies is required to ensure the sustainability of
public transportation services while at the same time maintaining affordability for
users without having to increase the existing fares. However, this matter also requires
deeper consideration, especially regarding the option of increasing fares in
accordance with the value of willingness to pay and the Break Even Poin
Keywords: Teman Bus Trans Banjarbakula, Willingness to Pay, Operational Costs,

Subsidies, Break Even Point.
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ABSTRAKSI

Nida Aulia Rahmah (2025). Analisis Willingness To Pay Teman Bus Trans
Banjarbakula
Pembimbing: Prof. M. Handry Imansyah, MAM, Ph.D

Penelitian ini dilakukan untuk : (1) Menganalisis biaya operasional yang
dikeluarkan pemerintah kepada pengguna jasa Teman Bus Trans Banjarbakula. (2)
Mengevaluasi besaran subsidi yang diberikan pemerintah kepada pengguna jasa
Teman Bus Trans Banjarbakula. (3) Menganalisis Tingkat kesediaan membayar
(Willingness to Pay /| WTP) pengguna jasa Teman Bus Trans Banjarbakula. Analisis
dilakukan dengan pendekatan deskriptif kuantitatif berdasarkan data biaya
operasional. Metode penelitian menggunakan pendekatan kuantitatif dengan teknik
Stated Preference untuk mengukur WTP, perhitungan biaya operasional, serta analisis
Break Even Point (BEP) guna menilai keseimbangan biaya dan pendapatan. Data yang
digunakan berupa data primer yang bersumber dari Dinas Perhubungan Provinsi
Kalimantan Selatan dan pengguna Teman Bus Trans Banjarbakula. Hasil penelitian
menunjukkan bahwa total biaya operasional layanan Teman Bus Trans Banjarbakula
berkisar antara Rp323.685.135 hingga Rp338.685.135. Secara tahunan, pendapatan
aktual berdasarkan tarif Rp5.000 hanya mencapai Rp140.370.000. Sementara itu,
pendapatan berdasarkan tarif Break Event Point Rp8.435 hingga Rpl11.468 dapat
mencapai Rp338.684.736 hingga Rp340.334.449. Dengan demikian, terdapat selisih
antara tarif aktual dan tarif Break Event Point yaitu sebesar Rp4.435 hingga Rp6.468
dengan selisih pendapatan pertahun yaitu sebesar Rpl198.314. 736 hingga
Rp199.964.449. Kesediaan membayar atau Willingness To Pay (WTP) pengguna
Teman Bus Trans Banjarbakula berkisar Rp5.186 hingga Rp5.378 dengan standar
deviasi berkisar antara Rpl.587 hingga Rpl.897. Temuan ini mengindikasikan
bahwa tarif aktual dan Willingness To Pay masih lebih kecil dari tarif berdasarkan
Break Even Point dan untuk menutup pengeluaran pada biaya operasinal maka
diperlukan bantuan yang dalam hal ini adalah subsidi guna memastikan keberlanjutan
layanan transportasi umum, sekaligus menjaga keterjangkauannya bagi pengguna
tanpa harus menaikkan tarif yang ada. Namun, hal ini juga memerlukan pertimbangan
lebih dalam, khususnya terkait opsi menaikkan tarif sesuai dengan nilai Willingness
To Pay dan Break Even Point.

Kata Kunci : Teman Bus Trans Banjarbakula,, Willingness to Pay, Biaya Operasional,

Subsidi, Break Even Point.
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