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ABSTRAK 

Dewi Rosidah. 2220419320057. 2024. Tesis. Implementasi Kebijakan 

Perizinan Berusaha Berbasis Risiko di Kabupaten Tabalong Provinsi 

Kalimantan Selatan.  Di bawah bimbingan Prof. Dr. H. Budi Suryadi, M.Si. 

Transformasi perizinan di Indonesia bertujuan menciptakan lingkungan usaha 

yang kondusif.  Kabupaten Tabalong mendukung inisiatif tersebut melalui 

Peraturan Daerah Nomor 5 Tahun 2023 tentang Penyelenggaraan Penanaman 

Modal. Penelitian ini bertujuan mendeskripsikan implementasi kebijakan perizinan 

berusaha berbasis risiko di Kabupaten Tabalong dan menganalisis faktor yang 

menghambat implementasinya. Metode kualitatif dengan teknik wawancara, 

observasi, dan dokumentasi digunakan untuk mengumpulkan dan menganalisis 

data.  

Hasil penelitian menemukan bahwa Implementasi kebijakan ini didasarkan 

pada Peraturan Daerah Kabupaten Tabalong Nomor 5 Tahun 2023, yang bertujuan 

untuk meningkatkan efisiensi dan transparansi dalam pelayanan perizinan berusaha. 

Pelayanan dilakukan melalui sistem Online Single Submission Risk Based 

Approach (OSS-RBA), dengan dua pendekatan utama.  Pertama, pelaku usaha 

dapat melakukan proses perizinan secara mandiri melalui tahapan pendaftaran, 

legalitas, pendataan, analisis risiko, dan penerbitan perizinan. Kedua, terdapat 

fasilitasi melalui sosialisasi, bimbingan teknis, layanan pendampingan OSS-RBA, 

Helpdesk OSS-RBA, dan Tim OSS.  Implementasi kebijakan perizinan berusaha 

berbasis risiko di Kabupaten Tabalong sudah optimal pada aspek komunikasi, 

sumber daya, disposisi, dan struktur birokrasi. Faktor penghambat yang menjadi 

kendala adalah keterbatasan petugas dan rendahnya pemahaman pelaku usaha, 

khususnya UMKM, yang memperlambat proses perizinan. Upaya DPMPTSP 

Kabupaten Tabalong dalam meningkatkan kapasitas petugas dan memberikan 

fasilitasi efektif mengatasi kendala tersebut. 

Rekomendasi penelitian antara lain penambahan pegawai, intensifikasi 

sosialisasi, dan bimbingan teknis kepada pelaku UMKM.  Studi lanjutan disarankan 

melibatkan SKPD Teknis dan melakukan studi perbandingan implementasi 

kebijakan perizinan berusaha berbasis risiko antara Kabupaten Tabalong dengan 

daerah lain. 

 

Kata Kunci: Implementasi Kebijakan, Perizinan Berusaha, OSS-RBA 
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ABSTRACT 

Dewi Rosidah. 2220419320057. 2024.  Thesis. Implementation of Risk-Based 

Business Licensing Policy in Tabalong Regency, South Kalimantan Province. 

Under the guidance of Prof. Dr. H. Budi Suryadi, M.Si. 

Licensing transformation in Indonesia aims to create a conducive business 

environment.  Tabalong Regency supports this initiative through Regional 

Regulation Number 5 of 2023 concerning the Implementation of Capital 

Investment. This research aims to describe the implementation of risk-based 

business licensing policies in Tabalong Regency and analyze the factors that hinder 

its implementation. Qualitative methods using interview, observation and 

documentation techniques were used to collect and analyze data. 

The research results found that the implementation of this policy is based on 

Tabalong Regency Regional Regulation Number 5 of 2023, which aims to increase 

efficiency and transparency in business licensing services. Services are carried out 

through the system Online Single Submission Risk Based Approach (OSS-RBA), 

with two main approaches.  First, business actors can carry out the licensing 

process independently through the stages of registration, legality, data collection, 

risk analysis and licensing issuance. Second, there is facilitation through 

socialization, technical guidance, OSS-RBA mentoring services, Helpdesk OSS-

RBA, and OSS Team.  The implementation of the risk-based business licensing 

policy in Tabalong Regency has been optimal in the aspects of communication, 

resources, disposition and bureaucratic structure. The inhibiting factors that 

become obstacles are the limited number of officers and the low level of 

understanding of business actors, especially MSMEs, which slows down the 

licensing process. DPMPTSP Tabalong Regency's efforts to increase the capacity 

of officers and provide effective facilitation to overcome these obstacles. 

Research recommendations include adding employees, intensifying outreach 

and technical guidance to MSME players. It is recommended that further studies 

involve Technical SKPD and conduct comparative studies on the implementation 

of risk-based business licensing policies between Tabalong Regency and other 

regions. 

 

 Keywords: Policy Implementation, Business Licensing, OSS-RBA 
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