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ABSTRAK 

ANALISIS PERSEPSI WAJIB PAJAK UMKM E-COMMERCE TERHADAP 

PENERAPAN TARIF PPH FINAL 0,5% BERDASARKAN PP NO. 20 TAHUN 2026 

DI KOTA BANJARMASIN (Oleh: Fathimatuzzahra; Pembimbing: Muhammad 

Zainal Abidin; 83 halaman). 

 

Studi ini dilakukan guna mengetahui persepsi wajib pajak UMKM berbasis                      

e-commerce di Kota Banjarmasin terhadap penerapan tarif PPh Final 0,5% 

berdasarkan PP No. 20 Tahun 2026 ditinjau dari pemahaman dan keadilan tarif. Riset 

ini menggunakan pendekatan kuantitatif deskriptif dengan kuesioner skala Likert 

dengan 97 responden. Sampel ditentukan menggunakan pendekatan non-probability 

khususnya purposive sampling, sementara besaran sampel dihitung menggunakan 

rumus Lemeshow. Dalam riset ini data dianalisis dengan uji validitas, uji reliabilitas, 

serta statistik deskriptif. Hasil menunjukkan indeks pemahaman mencapai 70,4% yang 

tergolong kategori tinggi, sedangkan persepsi keadilan tarif tergolong sedang dari nilai  

sebesar indeks 54,9%. Temuan utama sebesar 82,5% responden menilai pengenaan 

pajak berbasis omzet tidak adil karena tidak mencerminkan kondisi keuangan asli 

usaha. 

 

Kata Kunci: PPh Final, Persepsi Wajib Pajak, UMKM, E-Commerce, Keadilan Tarif 
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ABSTRACT 

Analysis of E-commerce MSME Taxpayers' Perceptions Regarding the Implementation 

of the 0.5% Final Income Tax Rate Based on Government Regulation No. 20 of 2026 

in Banjarmasin City (By: Fathimatuzzahra; Supervisor: Muhammad Zainal Abidin; 

83 pages). 

 

This study aims to examine the perceptions of e-commerce-based MSME 

taxpayers in Banjarmasin City regarding the implementation of the 0.5% Final Income 

Tax (PPh Final) rate–as stipulated in Government Regulation No. 20 of 2026–

specifically in terms of understanding and the fairness of the rate. The research 

employs a descriptive quantitative approach using a Likert-scale questionnaire 

administered to 97 respondents. The sample was selected using a non-probability 

sampling method–specifically purposive sampling–with the sample size determined 

via the Lemeshow formula. Data analysis involved validity testing, reliability testing, 

and descriptive statistics. The results indicate that the understanding index reached 

70.4% (classified as high), whereas the perception of rate fairness fell into the 

moderate category with an index value of 54.9%. A key finding is that 82.5% of 

respondents considered the imposition of a turnover-based tax to be unfair, as it does 

not reflect the actual financial condition of the business. 

 

Keywords: Final Income Tax, Taxpayer Perception, MSME, E-commerce, Rate 

Fairness 
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