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ABSTRAK

HUBUNGAN MOTIVASI KERJA, KOMUNIKASI, DAN FASILITAS
DENGAN BUDAYA KESELAMATAN PASIEN PADA PERAWAT

(Analytical Observational Study at Brigjend H. Hasan Basry Kandangan
Regional Hospital)

Erlangga Muthaharramadhan

Berdasarkan data IKP pada tahun 2022-2023 di RSUD Brigjend H. Hasan Basry
Kandangan diketahui bahwa rumah sakit belum memenuhi standar yang mengacu
pada Peraturan Kemenkes No. 129 Tahun 2008. Melalui pendekatan Teori Geller,
terdapat beberapa faktor yang diduga berkontribusi dalam situasi ini. Penelitian ini
bertujuan menganalisis hubungan faktor-faktor tersebut yaitu motivasi kerja,
komunikasi, dan fasilitas dengan budaya keselamatan pasien pada perawat di
RSUD Brigjend H. Hasan Basry Kandangan. Jenis penelitian kuantitatif dengan
desain cross-sectional menggunakan teknik proportional random sampling dengan
uji fisher exact, dengan 76 perawat sebagai responden. Instrumen penelitian
menggunakan Hospital Survey on Patient Safety Culture (HSOPC) untuk mengukur
budaya keselamatan pasien, kuesioner komunikasi efektif SBAR untuk mengukur
komunikasi, serta kuesioner modifikasi yang telah dilakukan uji validitas dan
reliabilitas untuk mengukur motivasi kerja dan fasilitas. Temuan penelitian
memperlihatkan hubungan yang berarti antara motivasi kerja (p-value = 0,000),
komunikasi (p-value = 0,015), dan fasilitas (p-value = 0,007) dengan budaya
keselamatan pasien pada perawat serta motivasi kerja merupakan variabel yang
paling berpengaruh dengan probabilitas 44,8%. Berdasarkan hasil tersebut, dapat
diketahui bahwa terdapat hubungan antara motivasi kerja, komunikasi, dan fasilitas
dengan budaya keselamatan pasien.

Kata kunci: Budaya keselamatan pasien, motivasi kerja, komunikasi, fasilitas,
perawat



ABSTRACT

THE RELATIONSHIP BETWEEN WORK MOTIVATION,
COMMUNICATION, AND FACILITIES WITH PATIENT SAFETY
CULTURE IN NURSES

Erlangga Muthaharramadhan

Based on IKP data in 2022-2023 at Brigjend H. Hasan Basry Kandangan Hospital,
it is known that the hospital has not met the standards referring to the Ministry of
Health Regulation No. 129 of 2008. Through the Geller Theory approach, there are
several factors that are suspected of contributing to this situation. This study aims
to analyze the relationship between these factors, namely work motivation,
communication, and facilities with patient safety culture in nurses at Brigjend H.
Hasan Basry Kandangan Hospital. The type of quantitative research with a cross-
sectional design uses proportional random sampling techniques with the Fisher
exact test, with 76 nurses as respondents. The research instrument used the
Hospital Survey on Patient Safety Culture (HSOPC) to measure patient safety
culture, the SBAR effective communication questionnaire to measure
communication, and a modified questionnaire that has been tested for validity and
reliability to measure work motivation and facilities. The research findings show a
significant relationship between work motivation (p-value = 0.000),
communication (p-value = 0.015), and facilities (p-value = 0.007) with patient
safety culture in nurses and work motivation is the most influential variable with a
probability of 44.8%. Based on these results, it can be seen that there is a
relationship between work motivation, communication, and facilities with patient
safety culture.

Keywords: Patient safety culture, work motivation, communication, facilities,
nurses
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