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ABSTRAK 

 
PENGARUH ABUSIVE SUPERVISION TERHADAP PERILAKU TOXIC 

PRODUCTIVITY PADA PEKERJA GENERASI TECH SAVVY 
 DI INDONESIA 

Nanda Putri Arimurti 

 
Penelitian ini bertujuan untuk mengungkap pengaruh abusive supervision terhadap 
toxic productivity pada pekerja generasi tech savvy di Indonesia. Generasi ini, yang 
terdiri dari generasi milenial dan Z, cenderung memiliki keterhubungan erat dengan 
teknologi dalam kehidupan sehari-hari dan aktivitas pekerjaannya. Penelitian ini 
menggunakan metode kuantitatif dengan teknik pengumpulan data melalui 
kuesioner daring. Instrumen penelitian melibatkan Abusive Supervision Scale dari 
Tepper (2000) yang diadaptasi oleh Wulani dkk. (2014) dan skala toxic productivity 
yang disusun berdasarkan indikator Therese Mascardo. Analisis data dilakukan 
menggunakan regresi linier sederhana untuk menguji pengaruh variabel bebas 
terhadap variabel terikat. Hasil penelitian menunjukkan bahwa abusive supervision 
memiliki pengaruh positif signifikan terhadap toxic productivity baik secara parsial 
maupun simultan. Dengan kata lain, semakin tinggi tingkat abusive supervision 
yang dialami pekerja, semakin tinggi pula kecenderungan mereka untuk terjebak 
dalam toxic productivity. Temuan ini menggarisbawahi pentingnya menciptakan 
lingkungan kerja yang mendukung dan bebas dari perilaku supervisi yang kasar 
guna menjaga kesejahteraan fisik dan mental pekerja generasi tech savvy. 
 
Kata Kunci: Abusive Supervision, Toxic Productivity, Generasi Tech Savvy, 
Pekerja Indonesia, Kesehatan Mental 
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ABSTRACT 

 
THE EFFECT OF ABUSIVE SUPERVISION ON TOXIC PRODUCTIVITY 

BEHAVIOR AMONG TECH-SAVVY GENERATION WORKERS IN INDONESIA 
 

Nanda Putri Arimurti 

 
This study aims to reveal the effect of abusive supervision on toxic productivity 
among tech-savvy generation workers in Indonesia. This tech-savvy generation, 
consisting of millennials and generation Z, tends to have a close connection with 
technology in their daily lives and work activities. A quantitative method was 
employed in this study and data were collected through online questionnaires. The 
research instruments included the Abusive Supervision Scale from Tepper (2000) 
adapted by Wulani et al. (2014) and the toxic productivity scale compiled based on 
Therese Mascardo's indicators. Data were analysed using the simple linear 
regression to examine the effect of the independent variable on the dependent 
variable. The results of the study showed that abusive supervision had a significant 
positive effect on toxic productivity both partially and simultaneously. In other 
words, the higher the level of abusive supervision that the workers experienced, the 
higher their tendency to get trapped in toxic productivity. These findings 
underscore the importance of creating a supportive work environment free from 
abusive supervision to maintain the physical and mental well-being of tech-savvy 
workers. 
 
Keyword: Abusive Supervision, Toxic Productivity, Tech Savvy Generation, 
Indonesian Workers, Mental Health  
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