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ABSTRAK

STUDI DELPHI : MEMBANGUN KONSENSUS DALAM IDENTIFIKASI
KEBUTUHAN BELAJAR PADA OSTOMATE DI INDONESIA

Zidane, Muhammad Awaluddin

Latar Belakang: Pasien ostomate di Indonesia menghadapi tantangan kompleks
mencakup aspek fisik, psikologis, sosial, serta edukasi yang diberikan masih
bersifat umum. Penelitian ini penting dilakukan untuk membangun konsensus
kebutuhan belajar ostomate agar edukasi yang diberikan lebih komprehensif dan
kontekstual.

Tujuan: Menghasilkan konsensus terkait identifikasi kebutuhan belajar pada
ostomate di Indonesia berdasarkan hasil pendapat ahli (expert).

Metode: Penelitian menggunakan desain kualitatif dengan pendekatan metode
Delphi. Teknik pengambilan sampel penelitian adalah purposive sampling. Sampel
penelitian adalah 10 Expert (5 ostomate dan 5 perawat WOC/ET) di Indonesia.
Instrumen penelitian menggunakan kuesioner Delphi | dan II. Analisis data
menggunakan kualitatif tematik dan kuantitatif deksriptif dengan parameter
rerata/mean, interquartile range (IR), standard deviation (SD), dan percentage
agreement.

Hasil: Menunjukkan tiga tema utama vyaitu: (1) edukasi psikososial dalam
pengelolaan emosi dan peningkatan rasa percaya diri, (2) kurangnya dukungan
sosial keluarga dan lingkungan, dan (3) peran narasumber kompeten seperti
perawat WOC. Seluruh item mencapai konsensus dengan rerata 4.30-5.00 (>3),
IR 0-1.252 (<2.5), SD <1.5, dan percentage agreement 86—100%.
Pembahasan: Temuan ini menegaskan perlunya pendekatan edukatif holistik
dengan mengintegrasikan aspek psikososial, dukungan keluarga, dan peran
perawat WOC sebagai key educator. Penelitian lanjutan disarankan menguiji
efektivitas model pembelajaran berbasis konsensus dalam praktik klinik.

Kata Kunci: delphi, kebutuhan belajar, konsensus, ostomate
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ABSTRACT

DELPHI STUDY : BUILDING CONSENSUS IN IDENTIFYING
LEARNING NEEDS OSTOMATES IN INDONESIA

Zidane, Muhammad Awaluddin

Background: Ostomate patients in Indonesia face complex challenges covering
physical, psychological, and social aspects, and the education provided is still
general in nature. This research is important to build consensus on the learning
needs of ostomates so that the education provided is more comprehensive and
contextual.

Objective: To produce consensus on the identification of learning needs in
ostomates in Indonesia based on expert opinions.

Methods: This study used a qualitative design with the Delphi method approach.
The research sampling technique was purposive sampling. The research sample
consisted of 10 experts (5 ostomates and 5§ WOC/ET nurses) in Indonesia. The
research instruments used were Delphi | and Il questionnaires. Data analysis used
qualitative thematic and quantitative descriptive methods with parameters of mean,
interquartile range (IR), standard deviation (SD), and percentage agreement.
Results: Three main themes emerged: (1) psychosocial education in managing
emotions and increasing self-confidence, (2) lack of social support from family and
the environment, and (3) the role of competent resource persons such as WOC
nurses. All items reached consensus with a mean of 4.30-5.00 (>3), IR 0-1.252
(<2.5), SD <1.5, and percentage agreement 86—100%.

Discussion: These findings emphasize the need for a holistic educational
approach that integrates psychosocial aspects, family support, and the role of
WOC nurses as key educators. Further research is recommended to test the
effectiveness of consensus-based learning models in clinical practice.
Keywords: consensus, delphi, learning needs, ostomate
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