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ABSTRACT 

 

LILY AGUSTRIANA (1720422320005), 2021 "Implementation of Online Job Market Information 

System Innovation (Sipaja-Online) on the Community Satisfaction Index at the Manpower and 

Transmigration Office of Banjar Regency." Advisors: Prof. Udiansyah and Muhammad Ansar 

Nur. 

 

Online Job Market Information System Service (SIPAJA) innovation is the creation of online-

based Job Seeker Cards (AK1) and e-registers. It is an inclusive excellent service system by facilitating 

and providing online job seeker card (AK1) services. Job Seekers can make Job Seeker Cards (AK1) 

wherever they are. In addition, services are in the forms of Job Market Information, Placement by the 

Company (report), and Notifications/WhatsApp for reporting the status of job seekers who are already 

working. 4 (four) services provided include online- based Job Seeker Card Services and Job Market 

Information Services are directly provided by company admins. Placements are given by the Company 

(report), and Notifications/WhatsApp are for reporting the status of job seekers who have already 

worked (reporting Placements). 

The research method used is a qualitative research approach and descriptive type. The research 

informants in this study were the head of the expansion of job opportunity development, placement, 

and transmigration, the head of labor protection, and the Sipaja Online management staff at the 

Manpower and Transmigration Service. The data collection techniques are observation, interviews, 

and documentation by considering the assessment of the Community Satisfaction Index in October 

2021. The focus of the research uses the theory of George C. Edward III's policy implementation. Data 

analysis used is data reduction, data presentation, and verification. 

The results showed four factors in the implementation of public policies: communication factors, 

resources, disposition (executive attitudes), and bureaucratic structure factors. These factors have been 

successfully implemented in the field, such as the disposition factor, namely the indicators for 

appointing bureaucrats and indicators for incentives, which have been successfully implemented. 

However, the communication factor is still not implemented optimally in the field because, in the 

three indicators contained in the communication factor, only the consistency indicator has been 

implemented optimally. Meanwhile, the other two indicators, namely the transmission and clarity 

indicators, have not been implemented optimally. Due to the lack of socialization given to the public 

regarding Sipaja Online and the Job Market 
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ABSTRAK 

 

LILY AGUSTRIANA (1720422320005), 2021 “Implementasi Inovasi Sistem 

Informasi Pasar Kerja Secara Online (Sipaja-Online) Terhadap Indeks Kepuasan 

Masyarakat Pada Dinas Tenaga Kerja Dan Transmigrasi Kabupaten Banjar”. 

Dibawah bimbingan Prof Udiansyah dan Muhammad Anshar Nur. 

 

Inovasi Pelayanan Sistem Informasi Pasar Kerja (SIPAJA) online adalah 

Pembuatan Kartu Pencari Kerja (AK1) dan e-register berbasis online, suatu system 

pelayanan prima Inklusif dengan cara memfasilitasi dan memberikan pelayanan 

kartu Pencari Kerja (AK1) secara online. pencari Kerja dapat membuat Kartu 

Pencari Kerja (AK1) dimanapun dia berada, selain itu pelayanan berupa Informasi 

Pasar Kerja, Penempatan oleh perusahaan (lapor) dan Notifikasi/whatsapp untuk 

pelaporanan status pencari kerja yang sudah bekerja.Secara garis besar 4 (empat) 

jenis layanan yang disediakan diantaranya adalah kepada Layanan Kartu Pencari 

Kerja berbasis online, Layanan Informasi Pasar Kerja yang langsung adminnya oleh 

perusahaan, Penempatan oleh Perusahaan (lapor) serta Notifikasi/whatsapp untuk 

pelaporan status pencari kerja sudah bekerja (lapor Penempatan). 

Metode penelitian yang digunakan yaitu menggunakan pendekatan 

penelitian kualitatif dan tipe deskriptif. Informan penelitian dalam penelitian ini 

adalah kepala bidang perluasan pengembangan kesempatan kerja, penempatan dan 

transmigrasi, serta kepala bidang perlindungan tenaga kerja, dan staf tata laksana 

Sipaja Online pada Dinas Tenaga Kerja Dan Transmigrasi. Teknik pengumpulan 

datanya yaitu observasi, wawancara dan dokumentasi dengan mempertimbangkan 

penilaian Indeks Kepuasan Masyarakat pada Oktober tahun 2021. Fokus penelitian 

menggunakan teori implementasi kebijakan George C. Edward III. Analisis data 

yang digunakan yaitu reduksi data, penyajian data dan verifikasi. 

Hasil penelitian menunjukan bahwa faktor implementasi kebijakan publik 

terdapat 4 faktor yakni faktor komunikasi, sumberdaya, disposisi (sikap pelaksana), 

dan faktor struktur birokrasi. Keseluruhan faktor tersebut telah berhasil terlaksana 

dilapangan seperti faktor disposisi yakni indikator pengangkatan birokrat dan 

indikator insentif sudah berhasil dilaksanakan. Namun faktor komunikasi masih 

kurang dilaksana secara maksimal dilapangan karena dalam ketiga indikator yang 

terdapat dalam faktor komunikasi hanya indikator konsistensi yang berhasil 

dilaksanakan secara maksimal. Sedangkan 2 indikator lainnya yaitu indikator 

transmisi dan kejelasan masih belum berhasil dilaksanakan secara maksimal. 

Karena masing kurangnya sosialisasi yang diberikan kepada masyarakat mengenai 

Sipaja Online dan Pasar Kerja 

 

Kata Kunci: Implementasi Pembangunan, Inovasi Sipaja Online, IKM, Pasar 

Kerja 



 

 

 

 

 

 

ABSTRACT 

 

LILY AGUSTRIANA (1720422320005), 2021 "Implementation of 

Online Job Market Information System Innovation (Sipaja-Online) on 

the Community Satisfaction Index at the Manpower and 

Transmigration Office of Banjar Regency". Under guidance of Prof. 

Udiansyah and Muhammad Ansar Nur. 

 

The online Job Market Information System (SIPAJA) service 

innovation is the creation of an online-based Job Seeker Card (AK1) 

and e-register, an inclusive excellent service system by facilitating and 

providing online Job Seeker Card (AK1) services. Job seekers can 

make Job Seeker Cards (AK1) wherever they are, in addition to services 

in the form of Job Market Information, Placement by company (report) 

and Notifications/whatsapp for reporting the status of job seekers who 

are already working. Broadly speaking 4 (four) types of services The 

services provided include online-based Job Seeker Card Services, Job 

Market Information Services which are directly administrated by the 

company, Placements by Companies (report) and 

Notifications/whatsapp for reporting on the status of job seekers who 

are already working (Report Placements). 

The research method used is a qualitative research approach and 

descriptive type. The research informants in this study were the head of 

the expansion of job opportunity development, placement and 

transmigration, as well as the head of labor protection, and the Sipaja 

Online management staff at the Manpower and Transmigration 

Service. The data collection techniques are observation, interviews and 

documentation by considering the assessment of the Community 

Satisfaction Index in October 2021. The focus of the research uses the 

theory of George C. Edward III's policy implementation. Data analysis 

used is data reduction, data presentation and verification. 

The results showed that there were 4 factors in the implementation of 

public policies, namely communication factors, resources, disposition 

(executive attitudes), and bureaucratic structure factors. All of these 

factors have been successfully implemented in the field, such as the 

disposition factor, namely the indicators for appointing bureaucrats and 

indicators for incentives, which have been successfully implemented. 

However, the communication factor is still not implemented optimally 

in the field because in the three indicators contained in the 

communication factor only the consistency indicator has been 

implemented optimally. Meanwhile, the other two indicators, namely 

the transmission and clarity indicators, have not been implemented 

optimally. Due to the lack of socialization given to the public regarding 

Sipaja Online and the Job Market 
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