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ABSTRACT

Nurul Hidayah (2026). Analysis of the Implementation of Cash Receipt Accounting
Information System at the Sungai Jingah Health Center in Banjarmasin City.

Supervisor: Alfian Misran.

This study aims to analyze the implementation of the accounting information
system and cash receipt procedures, evaluate internal control, identify system
weaknesses, and provide recommendations for improvement at Sungai Jingah
Community Health Center in Banjarmasin City. This study employed a qualitative
research method with a descriptive approach. The research informants consisted of
two individuals selected using purposive sampling, namely the revenue treasurer and
registration officer. Data were collected through observation, interviews, and
documentation and validated using source and technique triangulation. Data were
analyzed descriptively and qualitatively by comparing the implementation of the
accounting information system and cash receipt procedures with Mulyadi's theory and
evaluating internal control based on the five COSO components adapted into the
Government Internal Control System (SPIP). The results show that cash receipts at
Sungai Jingah Community Health Center consist of health service retribution, BPJS
Health capitation funds, and third-party receipts, each with different procedures
according to its characteristics. The system has implemented some elements of internal
control, but overall control remains inadequate due to overlapping duties between
registration officers and cashiers, the absence of written cash receipt SOPs, the use of
Microsoft Excel for recording, and suboptimal monitoring. Recommended
improvements include developing cash receipt SOPs, implementing compensating
controls, strengthening reconciliation, restricting access to recording systems, and

improving monitoring.

Keywords; Accounting Information System, Cash Receipts, Internal Control, COSO,
SPIP.



ABSTRAK

Nurul Hidayah (2026). Analisis Penerapan Sistem Informasi Akuntansi Penerimaan

Kas Pada Puskesmas Sungai Jingah Kota Banjarmasin. Pembimbing Alfian Misran.

Penelitian ini bertujuan untuk menganalisis penerapan sistem informasi
akuntansi dan prosedur penerimaan kas, mengevaluasi pengendalian internal,
mengidentifikasi kelemahan sistem, serta memberikan rekomendasi perbaikan pada
Puskesmas Sungai Jingah di Kota Banjarmasin. Penelitian ini menggunakan metode
kualitatif dengan pendekatan deskriptif. Informan penelitian terdiri dari dua orang
yang dipilih menggunakan teknik purposive sampling, yaitu bendahara penerimaan
dan petugas pendaftaran. Data dikumpulkan melalui observasi, wawancara, dan
dokumentasi, serta divalidasi menggunakan triangulasi sumber dan teknik. Data
dianalisis secara deskriptif dan kualitatif dengan membandingkan penerapan sistem
informasi akuntansi dan prosedur penerimaan kas terhadap teori Mulyadi serta
mengevaluasi pengendalian internal berdasarkan lima komponen COSO yang
diadaptasi ke dalam Sistem Pengendalian Intern Pemerintah (SPIP). Hasil penelitian
menunjukkan bahwa penerimaan kas di Puskesmas Sungai Jingah meliputi retribusi
layanan kesehatan, dana kapitasi BPJS Kesehatan, dan penerimaan dari pihak ketiga,
yang masing-masing memiliki prosedur berbeda sesuai karakteristiknya. Sistem
tersebut telah menerapkan beberapa elemen pengendalian internal, namun
pengendalian secara keseluruhan masih belum memadai akibat adanya tumpang tindih
tugas antara petugas pendaftaran dan kasir, tidak adanya SOP penerimaan kas tertulis,
penggunaan Microsoft Excel untuk pencatatan, serta pengawasan yang belum optimal.
Rekomendasi perbaikan meliputi penyusunan SOP penerimaan kas, penerapan
pengendalian kompensasi, penguatan rekonsiliasi, pembatasan akses terhadap sistem

pencatatan, dan peningkatan pengawasan.

Kata kunci: Sistem Informasi Akuntansi, Penerimaan Kas, Pengendalian Internal,

COSO, SPIP.
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