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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh job demamds terhadap burnout
anggota divisi produksi dan sarana fasilitas serta untuk mengetahui kemampuan job
resources dalam memoderasi pengaruh job demands terhadap burnout anggota divisi
produksi dan sarana fasilitas PT. Dok & Perkapalan Kodja Bahari (Persero) cabang

Banjarmasin.

Penelitian ini dilakukan pada perusahaan PT. Dok & Perkapalan Kodja Bahari
(Persero) cabang Banjarmasin. Jumlah sampel dalam penelitian ini berjumlah 32
responden anggota divisi produksi dan sarana fasilitas. Teknik pengambilan sample
menggunakan teknik sampling jenuh. Menggunakan variabel job demands sebagai
variabel independen, variabel burnout sebagai variabel dependen, dan variabel job
resources sebagai variabel moderasi. Teknik analisis data yang digunakan adalah
metode analisis regresi sederhana dan moderated regression analysis (MRA).

Hasil penelitian menunjukkan bahwa job demands berpengaruh positif terhadap
Burnout anggota divisi produksi dan sarana fasilitas. Job resources sebagai variabel
moderasi tidak mempunyai kemampuan untuk memperlemah pengaruh job demands

terhadap burnout karyawan anggota divisi produksi dan sarana fasilitas.

Kata kunci : Job Demands, Burnout, Job Resources



ABSTRACT

This study aims to determine the effect of job demands on burnout of members of the
production and facilities division and to determine the ability of job resources to
moderate the effect of job demands on burnout of members of the production and
facilities division of PT. Dok & Perkapalan Kodja Bahari (Persero) Banjarmasin

branch.

This study was conducted at the company PT. Dok & Perkapalan Kodja Bahari
(Persero) Banjarmasin branch. The number of samples in this study was 32
respondents who were members of the production and facilities division. The sampling
technique used a saturated sampling technique. Using the job demands variable as an
independent variable, the burnout variable as a dependent variable, and the job
resources variable as a moderating variable. The data analysis technique used was the

simple regression analysis method and moderated regression analysis (MRA).

The results of the study showed that job demands had a positive effect on burnout of
members of the production and facilities division. Job resources as a moderating
variable did not have the ability to weaken the effect of job demands on burnout of

employees who were members of the production and facilities division.

Keywords: Job Demands, Burnout, Job Resources
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