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ABSTRACT 

 Muhammad Rizqi (2024). The Influence of Workload and Work Family 

Conflict on Burnout among Female Teachers at Public Senior High School (SMAN) 

4 Banjarmasin. Advisor: Maya Sari Dewi. 

This research aims to determine and analyze: (1) The influence of workload 

and work family conflict on the burnout among female teachers at Public Senior 

High School (SMAN) 4 Banjarmasin. (2) The influence of workload on burnout 

among female teachers at Public Senior High School (SMAN) 4 Banjarmasin. (3) 

The influence of work family conflict on burnout among female teachers at Public 

Senior High School (SMAN) 4 Banjarmasin. 

The type of research approach applied to this research is a quantitative 

approach through survey methods. The number of respondents in this study was 32 

female teachers. The sampling technique applied was purposive sampling. The 

sample criteria in this research are female teachers who are married and have a 

partner. Data collection was carried out through interviews, distributing 

questionnaires, observation, and etc. The data analysis technique applied was 

multiple linear regression and data processing was carried out using IBM SPSS 27 

version. 

The research results show that: (1) Workload and work family conflict 

simultaneously influence burnout among female teachers at Public Senior High 

School (SMAN) 4 Banjarmasin teachers. (2) Workload did not influence burnout 

among female teachers at Public Senior High School (SMAN) 4 Banjarmasin (3) 

Work family conflict influence burnout among female teachers at Public Senior High 

School (SMAN) 4 Banjarmasin. 

 

    Keywords: Workload, Work Family Conflict, Burnout 
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ABSTRAKSI 

Muhammad Rizqi (2024). Pengaruh Beban Kerja dan Work Family Conflict 

terhadap Burnout pada Guru Wanita Sekolah Menengah Atas Negeri (SMAN) 4 

Banjarmasin. Pembimbing: Maya Sari Dewi. 

Penelitian ini mempunyai tujuan untuk mengetahui dan menganalisis: (1) 

Pengaruh beban kerja dan work family conflict terhadap burnout guru wanita Sekolah 

Menengah Atas Negeri (SMAN) 4 Banjarmasin. (2) Pengaruh beban kerja terhadap 

burnout guru wanita Sekolah Menengah Atas Negeri (SMAN) 4 Banjarmasin. (3) 

Pengaruh work family conflict terhadap burnout guru wanita Sekolah Menengah Atas 

Negeri (SMAN) 4 Banjarmasin. 

Jenis pendekatan penelitian yang diaplikasikan terhadap penelitian ini yaitu 

pendekatan kuantitatif melalui metode survei. Responden pada penelitian ini 

memiliki jumlah sebesar 32  guru wanita. Teknik pengambilan sampel yang 

diaplikasikan yakni purposive sampling. Kriteria sampel dalam penelitian ini yaitu 

guru wanita yang telah menikah dan mempunyai pasangan. Pengumpulan data 

dilakukan melalui wawancara, penyebaran angket, observasi, dan lainnya. Teknik 

analisis data yang diaplikasikan regresi linear berganda dan pengolahan data 

dilakukan melalui IBM SPSS versi 27. 

Hasil penelitian menunjukkan bahwa: (1) Beban kerja dan work family conflict 

secara bersamaan berpengaruh terhadap burnout pada guru wanita Sekolah 

Menengah Atas Negeri (SMAN) 4 Banjarmasin. (2) Beban kerja tidak berpengaruh 

terhadap burnout pada guru wanita Sekolah Menengah Atas Negeri (SMAN) 4 

Banjarmasin (3) Work family conflict berpengaruh terhadap burnout pada guru 

wanita Sekolah Menengah Atas Negeri (SMAN) 4 Banjarmasin. 

 

    Kata Kunci: Beban Kerja, Work Family Conflict, Burnout 

 

 

 

 

 

 



 

xi 

DAFTAR ISI 

Hal 

HALAMAN SAMPUL 

LEMBAR LEGALITAS  ....................................................................................................... ii 

LEMBAR PENGESAHAN .................................................................................................. iii 

LEMBAR BERITA ACARA PERBAIKAN SKRIPSI  .................................................... iv 

SURAT PERNYATAAN ORISINALITAS  ........................................................................ v 

KATA PENGANTAR  .......................................................................................................... vi 

ABSTRACT  ........................................................................................................................... ix 

ABSTRAKSI  .......................................................................................................................... x 

DAFTAR ISI  ......................................................................................................................... xi 

DAFTAR TABEL  ............................................................................................................... xvi 

DAFTAR GAMBAR  ......................................................................................................... xvii 

DAFTAR LAMPIRAN  .................................................................................................... xviii 

BAB I      PENDAHULUAN .................................................................................................. 1 

                 1.1. Latar Belakang  ................................................................................................ 1 

                 1.2. Rumusan Masalah  ......................................................................................... 11 

                 1.3. Tujuan Penelitian ........................................................................................... 11 

                 1.4. Manfaat Penelitian.......................................................................................... 12 

                 1.5. Sistematika Pembahasan  ............................................................................... 12 

BAB II    TINJAUAN PUSTAKA ....................................................................................... 15 

                 2.1. Landasan Teori  .............................................................................................. 15 

                        2.1.1. Burnout  ................................................................................................ 15 

                                  2.1.1.1. Definisi Burnout  ..................................................................... 15 

                                  2.1.1.2. Beberapa Faktor yang Menjadi Pemicu Burnout  ................... 15 

                                  2.1.1.3. Indikator Burnout .................................................................... 19 

                                  2.1.1.4. Dampak (Implikasi) dari Burnout  .......................................... 21 

                                  2.1.1.5. Solusi terhadap Burnout  ......................................................... 21 

                        2.1.2. Beban Kerja  ......................................................................................... 22 

                                  2.1.2.1. Definisi Beban Kerja  .............................................................. 22 

                                  2.1.2.2. Beberapa Faktor yang Berpengaruh terhadap Beban Kerja  ... 23 

                                  2.1.2.3. Indikator Beban Kerja  ............................................................ 24 

                                  2.1.2.4. Dampak (Implikasi) dari Beban Kerja  ................................... 25 

                        2.1.3 Work Family Conflict  ........................................................................... 25 

                                  2.1.3.1. Definisi Work Family Conflict  ............................................... 25 



 

xii 

                                  2.1.3.2. Beberapa Faktor yang Berpengaruh terhadap WFC  ............... 26 

                                  2.1.3.3. Indikator Work Family Conflict  ............................................. 27 

                                  2.1.3.4. Dampak (Implikasi) dari Work Family Conflict  .................... 28 

                                  2.1.3.5. Solusi terhadap Work Family Conflict  ................................... 29 

                 2.2. Hasil Penelitian Terdahulu  ............................................................................ 30 

                 2.3. Keterkaitan antar Variabel  ............................................................................ 53 

                        2.3.1. Keterkaitan antara Beban Kerja dan WFC terhadap Burnout  ............. 53 

                        2.3.2. Keterkaitan antara Beban Kerja terhadap Burnout  ............................. 54 

                        2.3.3. Keterkaitan antara Work Family Conflict terhadap Burnout  ............... 55 

BAB III   KERANGKA KONSEPTUAL DAN HIPOTESIS  .......................................... 58 

                 3.1. Kerangka Konseptual (Model Penelitian)  ..................................................... 58 

                 3.2. Hipotesis Penelitian  ....................................................................................... 59 

BAB IV   METODE PENELITIAN  .................................................................................. 62 

                 4.1. Ruang Lingkup Penelitian  ............................................................................. 62 

                 4.2. Jenis Penelitian  .............................................................................................. 62 

                 4.3. Tempat/Lokasi Penelitian  .............................................................................. 63 

                 4.4. Unit Analisis  .................................................................................................. 63 

                 4.5. Populasi dan Sampel  ..................................................................................... 63 

                        4.5.1. Populasi  ............................................................................................... 63 

                        4.5.2. Sampel  ................................................................................................. 64 

                 4.6. Variabel dan Definisi Operasional Variabel  ................................................. 67 

                 4.7. Teknik Pengumpulan Data  ............................................................................ 71 

                        4.7.1. Metode Pengumpulan Data  ................................................................. 71 

                        4.7.2. Sumber Data  ........................................................................................ 72 

                 4.8. Teknik Analisis Data  ..................................................................................... 73 

                        4.8.1. Teknik Pengumpulan Skor  .................................................................. 73 

                        4.8.2. Uji Instrumen Penelitian ...................................................................... 75 

                                  4.8.2.1 Uji Validitas  ............................................................................ 75 

                                  4.8.2.2 Uji Reliabilitas ......................................................................... 75 

                        4.8.3. Analisis Regresi Linear Berganda  ....................................................... 76 

                        4.8.4. Analisis Statistik Deskriptif  ................................................................ 77 

                        4.8.5. Uji Asumsi Klasik  ............................................................................... 78 

                                  4.8.5.1. Uji Normalitas  ........................................................................ 78 

                                  4.8.5.2. Uji Linearitas  .......................................................................... 79 

                                  4.8.5.3. Uji Multikolonieritas  .............................................................. 80 

                                  4.8.5.4. Uji Heteroskedastisitas  ........................................................... 81 

                        4.8.6. Uji Koefisien Determinasi  ................................................................... 82 



 

xiii 

                        4.8.7. Uji Hipotesis  ........................................................................................ 83 

                                  4.8.7.1. Uji F (Kelayakan Model)  ....................................................... 83 

                                  4.8.7.2. Uji t (Parameter Individual)  ................................................... 84 

BAB V    HASIL PENELITIAN DAN ANALISIS  ........................................................... 86 

                    5.1. Gambaran Umum Obyek Penelitian  .............................................................. 86 

                        5.1.1. Identitas Obyek Penelitian  .................................................................. 86 

                        5.1.2. Sejarah Singkat ..................................................................................... 86 

                        5.1.3. Struktur Organisasi ............................................................................... 87 

                    5.2. Hasil dan Analisis ........................................................................................... 92 

                        5.2.1. Karakteristik Responden  ..................................................................... 92 

                                  5.2.1.1. Karakteristik Responden menurut Usia .................................. 92 

                                  5.2.1.2. Karakteristik Responden menurut Masa Kerja ....................... 93 

                                  5.2.1.3. Karakteristik Responden menurut Latar Pendidikan .............. 94 

                                  5.2.1.4. Karakteristik Responden menurut Jumlah Anak ..................... 95 

                        5.2.2. Deskripsi Statistik Variabel Penelitian ................................................. 96 

                                  5.2.2.1. Burnout (Y)  ............................................................................ 96 

                                  5.2.2.2. Beban Kerja (X1)  ................................................................. 107 

                                  5.2.2.3. Work Family Conflict (X2)  .................................................. 113 

                        5.2.3. Uji Validitas dan Reliabilitas Variabel Penelitian ............................. 120 

                                  5.2.3.1. Uji Validitas  ......................................................................... 120 

                                  5.2.3.2. Uji Reliabilitas ...................................................................... 123 

                        5.2.4. Analisis Data  ..................................................................................... 124 

                                  5.2.4.1. Uji Asumsi Klasik  ................................................................ 124 

                                               5.2.4.1.1. Uji Normalitas  ...................................................... 124 

                                               5.2.4.1.2. Uji Linearitas  ........................................................ 125 

                                               5.2.4.1.3. Uji Multikolonieritas  ............................................ 126 

                                               5.2.4.1.4. Uji Heteroskedastisitas  ......................................... 127 

                                  5.2.4.2. Analisis Linear Berganda  ..................................................... 128 

                                  5.2.3.2. Uji Koefisien Determinasi  .................................................... 129 

                       5.2.5. Hasil Pengujian Hipotesis  .................................................................. 130 

                                  5.2.5.1. Uji F (Kelayakan Model)  ..................................................... 130 

                                  5.2.5.2. Uji t (Parameter Individual)  ................................................. 132 

                       5.2.6. Pembahasan Hasil Penelitian  ............................................................. 133 

                                  5.2.6.1.  Pengaruh Beban Kerja dan WFC terhadap Burnout ............ 133 

                                  5.2.6.2.  Pengaruh Beban Kerja terhadap Burnout ............................. 135 

                                  5.2.6.1.  Pengaruh Work Family Conflict terhadap Burnout .............. 137 

                       5.2.7. Implikasi Hasil Penelitian  .................................................................. 138 



 

xiv 

                                  5.2.7.1. Implikasi Teoritis  ................................................................. 138 

                                  5.2.7.2. Implikasi Praktis  ................................................................... 141 

                       5.2.8. Keterbatasan Penelitian  ...................................................................... 143 

BAB VI   PENUTUP  ......................................................................................................... 145 

                 6.1. Kesimpulan .................................................................................................. 145 

                 6.2. Saran  ............................................................................................................ 146 

DAFTAR PUSTAKA  ........................................................................................................ 147  

                  

 

 

 

 

 

 

 

 

                                   

 

 

   

 

 

 

 

 

 

 

                                                

                                                

 

 

 



 

xv 

 

DAFTAR TABEL 

Hal 

Tabel 1.1. Survei Burnout Guru di Indonesia ........................................................... 3 

Tabel 1.2. Populasi Guru SMA Negeri di Banjarmasin 

  Semester Genap 2023/2024 ..................................................................... 4 

Tabel 1.3. Jam Operasional SMAN 4 Banjarmasin 2024 ......................................... 6 

Tabel 1.4.        Daftar Absensi Guru SMAN 4 Banjarmasin 2024 ................................. 10 

Tabel 2.1. Rekapitulasi Hasil Penelitian Terdahulu ................................................ 37 

Tabel 4.1. Populasi Guru Wanita SMAN 4 Banjarmasin  

  Semester Genap 2023/2024 ................................................................... 63 

Tabel 4.2. Tolak Ukur Penyisihan Populasi ............................................................ 64 

Tabel 4.3. Sampel yang Memenuhi Kriteria Penelitian .......................................... 65 

Tabel 4.4 Definisi Operasional Variabel yang Dikembangkan Peneliti ................ 68 

Tabel 4.5. Kriteria Pemberian Skor Angket ........................................................... 74 

Tabel 4.6. Pengambilan Keputusan Kategori Nilai Mean ...................................... 78 

Tabel 4.7. Pengambilan Keputusan Interpretasi Koefisien Korelasi ...................... 82 

Tabel 5.1. Karakteristik Responden menurut Usia ................................................. 92 

Tabel 5.2. Karakteristik Responden menurut Masa Kerja ...................................... 95 

Tabel 5.3. Karakteristik Responden menurut Latar Pendidikan ............................. 95 

Tabel 5.4. Karakteristik Responden menurut Jumlah Anak ................................... 96 

Tabel 5.5. Tanggapan Responden mengenai Burnout (Y) ...................................... 97 

Tabel 5.6. Tanggapan Responden mengenai Beban Kerja (X1) ........................... 107 

Tabel 5.7. Tanggapan Responden mengenai Work Family Conflict (X2) ............ 113 

Tabel 5.8. Hasil Uji Validitas Variabel Burnout (Y) ............................................. 121 

Tabel 5.9. Hasil Uji Validitas Variabel Beban Kerja (X1) .................................... 122 

Tabel 5.10. Hasil Uji Validitas Variabel Work Family Conflict (X2) ..................... 123 

Tabel 5.11. Hasil Uji Reliabilitas ............................................................................ 124 

Tabel 5.12. Hasil Uji Normalitas ............................................................................ 125 

Tabel 5.13. Hasil Uji Linearitas .............................................................................. 125 

Tabel 5.14. Hasil Uji Multikoleniaritas .................................................................. 126 



 

xvi 

Tabel 5.15. Hasil Uji Heteroskedastisitas ............................................................... 127 

Tabel 5.16. Hasil Regresi Linear Berganda ............................................................ 128 

Tabel 5.17. Hasil Uji Koefisien Determinasi .......................................................... 130 

Tabel 5.18. Hasil Uji F ............................................................................................ 131 

Tabel 5.19. Hasil Uji t ............................................................................................. 132 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xvii 

DAFTAR GAMBAR 

Hal 

Gambar 3.1. Kerangka Konseptual yang Dikembangkan Peneliti .............................. 58 

Gambar 5.1. Struktur Organisasi SMAN 4 Banjarmasin Tahun 2023/2024 .............. 88 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xviii 

DAFTAR LAMPIRAN 

Hal 

Lampiran 1 Angket Penelitian ................................................................................ 154 

Lampiran 2 Karakteristik Responden ..................................................................... 162 

Lampiran 3 Statistik Deskriptif Variabel Penelitian ............................................... 164 

Lampiran 4 Hasil Uji Validitas dan Reliabilitas ...................................................... 179 

Lampiran 5 Hasil Uji Asumsi Klasik, Hipotesis, dan Regresi Linear Berganda ..... 184 

Lampiran 4 Perhitungan r Tabel, F Tabel, dan t Tabel ............................................ 190 

Lampiran 8 Surat Penelitian .................................................................................... 197 

 



 

 

 


