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ABSTRACT

Muhammad Rizqi (2024). The Influence of Workload and Work Family
Conflict on Burnout among Female Teachers at Public Senior High School (SMAN)
4 Banjarmasin. Advisor: Maya Sari Dewi.

This research aims to determine and analyze: (1) The influence of workload
and work family conflict on the burnout among female teachers at Public Senior
High School (SMAN) 4 Banjarmasin. (2) The influence of workload on burnout
among female teachers at Public Senior High School (SMAN) 4 Banjarmasin. (3)
The influence of work family conflict on burnout among female teachers at Public
Senior High School (SMAN) 4 Banjarmasin.

The type of research approach applied to this research is a quantitative
approach through survey methods. The number of respondents in this study was 32
female teachers. The sampling technique applied was purposive sampling. The
sample criteria in this research are female teachers who are married and have a
partner. Data collection was carried out through interviews, distributing
questionnaires, observation, and etc. The data analysis technique applied was
multiple linear regression and data processing was carried out using IBM SPSS 27
version.

The research results show that: (1) Workload and work family conflict
simultaneously influence burnout among female teachers at Public Senior High
School (SMAN) 4 Banjarmasin teachers. (2) Workload did not influence burnout
among female teachers at Public Senior High School (SMAN) 4 Banjarmasin (3)
Work family conflict influence burnout among female teachers at Public Senior High
School (SMAN) 4 Banjarmasin.

Keywords: Workload, Work Family Conflict, Burnout



ABSTRAKSI

Muhammad Rizqi (2024). Pengaruh Beban Kerja dan Work Family Conflict
terhadap Burnout pada Guru Wanita Sekolah Menengah Atas Negeri (SMAN) 4
Banjarmasin. Pembimbing: Maya Sari Dewi.

Penelitian ini mempunyai tujuan untuk mengetahui dan menganalisis: (1)
Pengaruh beban kerja dan work family conflict terhadap burnout guru wanita Sekolah
Menengah Atas Negeri (SMAN) 4 Banjarmasin. (2) Pengaruh beban kerja terhadap
burnout guru wanita Sekolah Menengah Atas Negeri (SMAN) 4 Banjarmasin. (3)
Pengaruh work family conflict terhadap burnout guru wanita Sekolah Menengah Atas
Negeri (SMAN) 4 Banjarmasin.

Jenis pendekatan penelitian yang diaplikasikan terhadap penelitian ini yaitu
pendekatan kuantitatif melalui metode survei. Responden pada penelitian ini
memiliki jumlah sebesar 32 guru wanita. Teknik pengambilan sampel yang
diaplikasikan yakni purposive sampling. Kriteria sampel dalam penelitian ini yaitu
guru wanita yang telah menikah dan mempunyai pasangan. Pengumpulan data
dilakukan melalui wawancara, penyebaran angket, observasi, dan lainnya. Teknik
analisis data yang diaplikasikan regresi linear berganda dan pengolahan data
dilakukan melalui IBM SPSS versi 27.

Hasil penelitian menunjukkan bahwa: (1) Beban kerja dan work family conflict
secara bersamaan berpengaruh terhadap burnout pada guru wanita Sekolah
Menengah Atas Negeri (SMAN) 4 Banjarmasin. (2) Beban kerja tidak berpengaruh
terhadap burnout pada guru wanita Sekolah Menengah Atas Negeri (SMAN) 4
Banjarmasin (3) Work family conflict berpengaruh terhadap burnout pada guru
wanita Sekolah Menengah Atas Negeri (SMAN) 4 Banjarmasin.

Kata Kunci: Beban Kerja, Work Family Conflict, Burnout
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