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ABSTRAK

Haa’al Aziz 2110414110010 Strategi Public Relations Dalam Meningkatkan
Citra Kantor Kantor Kecamatan Murung Di Khalayak Luas. Di bawah
bimbingan Putri Ayu Hidayaturafiqoh.

Penelitian kualitatif ini mengkaji strategi Public Relations Kantor
Kecamatan Murung dalam membangun citra. Data dari wawancara, observasi, dan
analisis dokumen mengungkap enam strategi: publikasi digital, produksi berita
kolaboratif, acara partisipatif, inovasi layanan PATEN, lobi dengan stakeholder,
serta tanggung jawab sosial. Tantangan utama meliputi kesenjangan digital generasi
muda, infrastruktur terpencil, dan keterbatasan pendampingan kelompok rentan.

Temuan membuktikan kombinasi transparansi digital dan layanan responsif
(PATEN) efektif membangun kepercayaan masyarakat. Namun, citra institusi
belum sepenuhnya berbasis data terukur.

Rekomendasi ~ kunci:  optimalisasi ~ platform  generasi  muda
(Instagram/TikTok), pelatihan SDM berbasis konten kreatif, dan transformasi
program sosial dari bantuan darurat menuju pemberdayaan berkelanjutan.

Kata Kunci: Public Relations, Citra Instansi, Komunikasi Pemerintah,
Pelayanan Publik, Kecamatan Murung

viii



ABSTRACT

Haa’al Aziz 2110414110010 Public Relations Strategy in Enhancing the Image
of the Murung District Office Among the General Public. Supervised by Putri
Ayu Hidayaturafigoh.

This qualitative study examines the Public Relations strategy of Murung
District Office in building institutional image. Data from interviews, observation,
and document analysis reveal six core strategies: digital publications, collaborative
news production, participatory events, PATEN service innovation, stakeholder
lobbying, and social responsibility programs. Key challenges include the digital
divide among youth, underdeveloped infrastructure in remote areas, and limited
assistance for vulnerable groups.

Findings prove that combining digital transparency and responsive services
(PATEN) effectively builds public trust. However, the institutional image lacks
data-driven measurement foundations.

Critical recommendations include: optimizing youth-centric platforms
(Instagram/TikTok), creative content training for staff, and transforming social
programs from emergency aid to sustainable empowerment initiative

Keywords: Public Relations, Agency Imagery, Government Communication,
Public Service, Murung District.
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