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ABSTRAK

Alpisyah (2026), Pengaruh Psychological Empowerment Terhadap Kinerja
Karyawan Bagian Keuangan Dan Akuntansi Melalui Mediasi Work Engagement Pada
RSUD Ulin Banjarmasin.

Pembimbing: Maya Sari Dewi.

Tujuan Penelitian ini adalah untuk Menganalisis (1) Pengaruh positif dan
signifikan Psychological Empowerment Terhadap Kinerja Karyawan (2) Pengaruh
positif dan signifikan Psychological Empowerment Terhadap Work Engagement (3)
Pengaruh positif dan signifikan Work Engagement Terhadap Kinerja Karyawan (4)
pengaruh Psychological Empowerment terhadap kinerja karyawan melalui mediasi
Work Engagement Pada Bagian Keuangan Dan Akuntansi RSUD Ulin Banjarmasin.

Penelitian ini menerapkan pendekatan kuantitatif. Dengan jumlah responden
sebanyak 61 Karyawan Bagian Keuangan Dan Akuntansi RSUD Ulin Banjarmasin.
Penentuan sampel dilakukan melalui teknik total sampling atau sensus, sedangkan
pengumpulan data menggunakan kuesioner. Selanjutnya, data yang diperoleh dianalisis
menggunakan metode SEM-PLS dengan bantuan software SmartPLS 4.0.

Hasil penelitian menunjukkan bahwa (1) Psychological Empowerment
berpengaruh positif namun tidak signifikan terhadap Kinerja Karyawan (2)
Psychological Empowerment berpengaruh positif dan signifikan terhadap Work
Engagement (3) Work Engagement berpengaruh positif dan signifikan terhadap Kinerja
Karyawan (4) Psychological Empowerment berpengaruh signifikan terhadap Kinerja
Karyawan melalui Mediasi Work Engagement pada Bagian Keuangan dan Akuntansi
RSUD Ulin Banjarmasin.

Kata Kunci: Psychological Empowerment, Work Engagement, Kinerja Karyawan
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ABSTRACT

Alpisyah (2026). The Effect of Psychological Empowerment on Employee
Performance in the Finance and Accounting Departments Mediation Work Engagement
at RSUD Ulin Banjarmasin.

Advisor: Maya Sari Dewi.

The purpose of this study is to analyze (1) the positive and significant effect of
Psychological Empowerment on Employee Performance (2) the positive and significant
effect of Psychological Empowerment on Work Engagement (3) the positive and significant
effect of Work Engagement on Employee Performance and (4) the effect of Psychological
Empowerment on Employee Performance through Work FEngagement mediation
employees in the Finance and Accounting Departments of RSUD Ulin Banjarmasin.

This research uses a quantitative approach. Respondents in this study totalled 61
employees from the Finance and Accounting Departments of RSUD Ulin Banjarmasin as
respondents. The sampling technique used in this study was total sampling or census, in
which all members of the population were included as research samples. Data were
collected through questionnaires and subsequently analyzed using the Structural Equation
Modeling-Partial Least Square (SEM-PLS) method with the assistance of SmartPLS 4.0
software.

The results (1) Psychological Empowerment has a positive but insignificant effect
on Employee Performance (2) Psychological Empowerment has a positive and significant
effect on Work Engagement (3) Work Engagement has a positive and significant effect on
Employee Performance (4) Psychological Empowerment has a significant effect on
Employee Performance through the mediating role of Work Engagement in the Finance
and Accounting Department of RSUD Ulin Banjarmasin.

Keywords: Psychological Empowerment, Work Engagement, Employee Performance.
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