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ABSTRAK

Muhammad Dicky Pramana, 2210411110009, 2026, Implementasi
Kebijakan Retribusi Parkir di Tepi Jalan Umum Kota Banjarmasin. Di bawah
bimbingan Dr. H. M. Nur Iman Ridwan, S.Sos., M.Si.

Tujuan dari penelitian ini adalah untuk mendeskripsikan secara mendalam
bagaimana Implementasi Kebijakan Retribusi Parkir Di Tepi Jalan Umum Kota
Banjarmasin serta mengetahui dan menganalisis faktor penghambat yang
mempengaruhinya. Penelitian ini dilatarbelakangi oleh tingginya volume
kendaraan bermotor yang memicu masalah perparkiran dan urgensi optimalisasi
Pendapatan Asli Daerah (PAD), di mana terdapat kebijakan penyesuaian penurunan
tarif roda dua dari Rp 3.000 menjadi Rp 2.000 berdasarkan Peraturan Walikota
Banjarmasin Nomor 34 Tahun 2025.

Metode penelitian yang digunakan adalah kualitatif deskriptif guna
memberikan gambaran sistematis, faktual, dan akurat sesuai dengan realitas di
lapangan. Teknik pengambilan data menggunakan wawancara, observasi, dan
dokumentasi. Data diolah dengan teknis analisis data interaktif model Miles,
Huberman, dan Saldana yang terdiri dari pengumpulan data, kondensasi data,
penyajian data, dan penarikan kesimpulan. Landasan teoretis yang digunakan untuk
membedah fenomena ini adalah teori implementasi kebijakan dari Merilee S.
Grindle.

Hasil penelitian menunjukkan bahwa Implementasi Kebijakan Retribusi
Parkir di Tepi Jalan Umum Kota Banjarmasin secara umum berjalan cukup baik
pada aspek administrasi perizinan dan kontribusi perluasan legalitas titik potensial
terhadap capaian target fiskal. Namun, efektivitas penyesuaian tarif baru belum
optimal karena masih ditemukan oknum juru parkir resmi yang sepihak menarik
tarif lama (Rp 3.000) dan minimnya pemanfaatan pembayaran digital (E-
Parkir/QRIS). Faktor penghambat utama meliputi maraknya eksistensi parkir liar
akibat keterbatasan wewenang hukum penindakan UPTD Parkir, keterbatasan
sarana fasilitas operasional (mobil patroli), rendahnya kesadaran hukum timbal
balik antara masyarakat dan juru parkir, serta sistem pengawasan lapangan yang
masih cenderung reaktif.

Saran dalam penelitian ini adalah UPTD Parkir Dinas Perhubungan Kota
Banjarmasin perlu meningkatkan intensitas pembinaan dan pengawasan berkala
secara mitigatif, melakukan pemerataan pembagian fasilitas atribut identitas resmi
juru parkir, mengusulkan sanksi penegakan hukum pidana ringan yang tegas bagi
parkir liar dalam regulasi mendatang, serta memperketat izin usaha baru agar wajib
menyediakan kantong parkir mandiri demi kelancaran lalu lintas kota.

Kata Kunci: Implementasi Kebijakan, Retribusi Parkir



ABSTRACT

Muhammad Dicky Pramana, 2210411110009, 2026, The Implementation
of Parking Retribution Policy on Public Roadsides in Banjarmasin City. Under
the supervision of Dr. H. M. Nur Iman Ridwan, S.Sos., M.Si.

The purpose of this study is to describe in depth the Implementation of the
Parking Retribution Policy on Public Roadsides in Banjarmasin City and to identify
as well as analyze the inhibiting factors that influence it. This research is motivated
by the high volume of motorized vehicles triggering parking complexities and the
urgency of optimizing Local Own-Source Revenue (PAD), specifically following the
tariff adjustment policy reducing two-wheeled vehicle fees from Rp 3,000 to Rp
2,000 based on the Banjarmasin Mayor Regulation Number 34 of 2025.

The research method applied is descriptive qualitative to provide a
systematic, factual, and accurate overview in accordance with the field realities.
Data collection techniques utilized are interviews, observation, and documentation.
The data were processed using the interactive data analysis model by Miles,
Huberman, and Saldana, consisting of data collection, data condensation, data
display, and conclusion drawing. The theoretical framework used to dissect this
phenomenon is the policy implementation theory by Merilee S. Grindle.

The results indicate that the Implementation of the Parking Retribution Policy
on Public Roadsides in Banjarmasin City has generally run fairly well regarding
licensing administration and the contribution of expanding the legality of potential
parking spots toward fiscal targets. However, the effectiveness of the new tariff
adjustment is not yet optimal due to official parking attendants who unilaterally
charge the old rate (Rp 3,000) and the low utilization of digital payments (E-
Parking/QRIS). The main inhibiting factors include the widespread existence of
illegal parking due to the limited law enforcement authority of the Parking UPTD,
constraints in operational facilities (patrol vehicles), low reciprocal legal
awareness between the public and parking attendants, and a field monitoring
system that tends to remain reactive.

Recommendations from this study suggest that the Parking UPTD of the
Banjarmasin City Transportation Agency should increase the intensity of periodic
and mitigative monitoring, evenly distribute official identity attributes for parking
attendants, propose strict and specific minor criminal sanctions against illegal
parking in future regulations, and tighten licensing for new businesses by requiring
independent parking space allocation to ensure smooth urban traffic.

Keywords: Policy Implementation, Parking Retribution
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