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ABSTRAK 
 

Nabila Hayati 2210411220060 (2022). “Efektivitas Penerapan Rekam Medis 

Elektronik Melalui E-Puskesmas Pada Puskesmas Terminal Kota 

Banjarmasin”. Dibimbing oleh Anjani. 

 

Penelitian ini bertujuan untuk mendeskripsikan efektivitas penerapan Rekam 

Medis Elektronik melalui E-Puskesmas pada Puskesmas Terminal Kota 

Banjarmasin. Sebelum penerapan Rekam Medis Elektronik, pengelolaan rekam 

medis masih dilakukan secara manual sehingga ditemukan permasalahan berupa 

penyimpanan berkas yang belum optimal. Penelitian ini menggunakan pendekatan 

kualitatif dengan tipe penelitian deskriptif. Teknik pengumpulan data dilakukan 

melalui observasi, wawancara, dan dokumentasi. Informan penelitian terdiri dari 2 

orang petugas Puskesmas Terminal, staf Dinas Kesehatan Kota Banjarmasin, serta 

masyarakat sebagai pengguna layanan. Analisis efektivitas menggunakan teori 

Sutrisno (2007) yang meliputi lima indikator, yaitu pemahaman program, tepat 

sasaran, tepat waktu, tercapainya tujuan, dan perubahan nyata. 

Hasil penelitian menunjukkan bahwa penerapan rekam medis elektronik 

melalui E-Puskesmas pada Puskesmas Terminal Kota Banjarmasin telah berjalan 

efektif berdasarkan lima indikator efektivitas Sutrisno (2007). Pada indikator 

pemahaman program, petugas telah memahami penggunaan E-Puskesmas sesuai 

tugas dan alur pelayanan. Pada indikator tepat sasaran, E-Puskesmas digunakan 

sesuai kebutuhan petugas dalam penyelenggaraan rekam medis dan memberikan 

manfaat bagi masyarakat. Pada indikator tepat waktu, E-Puskesmas mempercepat 

proses registrasi, pendistribusian data ke poli tujuan, serta pencarian rekam medis 

pasien lama. Pada indikator tercapainya tujuan, E-Puskesmas mendukung 

pengelolaan dan penyimpanan rekam medis, pengolahan data, pelaporan, 

administrasi, klaim pembiayaan, serta rujukan pasien. Sementara itu, pada indikator 

perubahan nyata, terjadi perubahan dari sistem manual menggunakan buku dan 

berkas rekam medis menjadi sistem elektronik, sehingga memudahkan petugas 

dalam mengelola dan mencari data serta mendukung pelayanan yang relatif lebih 

cepat bagi masyarakat. 

Kesimpulan penelitian menunjukkan bahwa penerapan Rekam Medis 

Elektronik melalui E-Puskesmas pada Puskesmas Terminal Kota Banjarmasin telah 

berjalan efektif dalam mendukung penyelenggaraan Rekam Medis Elektronik serta 

meningkatkan kemudahan dan kelancaran pelayanan kesehatan. 

 

 

Kata kunci: Efektivitas, Rekam Medis Elektronik, E-Puskesmas, Puskesmas 

Terminal 
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ABSTRACT 

 

Nabila Hayati 2210411220060 (2022). "Effectiveness of Implementing 

Electronic Medical Records Through E-Puskesmas at the Banjarmasin City 

Terminal Health Center." Supervised by Anjani 

 

This study aims to describe the effectiveness of implementing Electronic 

Medical Records via the E-Puskesmas system at the Terminal Community Health 

Center (Puskesmas Terminal) in Banjarmasin City. Prior to the implementation of 

Electronic Medical Records, medical record management was conducted manually, 

resulting in suboptimal file storage issues. This study employs a qualitative 

approach with a descriptive research design. Data collection techniques included 

observation, interviews, and documentation. Research informants consisted of two 

Terminal Puskesmas staff members, staff from the Banjarmasin City Health Office, 

and members of the public as service users. The effectiveness analysis utilized 

Sutrisno’s (2007) theory, which encompasses five indicators: program 

understanding, targeting accuracy, timeliness, goal achievement, and tangible 

change. 

The research results indicate that the implementation of Electronic Medical 

Records via E-Puskesmas at the Terminal Puskesmas in Banjarmasin City has been 

effective based on Sutrisno’s (2007) five indicators. Regarding program 

understanding, staff members have grasped the use of E-Puskesmas in accordance 

with their duties and service workflows. Regarding targeting accuracy, E-

Puskesmas meets staff needs for medical record management and provides benefits 

to the community. Regarding timeliness, E-Puskesmas accelerates registration 

processes, data distribution to relevant clinics, and the retrieval of existing patient 

medical records. Regarding goal achievement, E-Puskesmas supports medical 

record management and storage, data processing, reporting, administration, 

financing claims, and patient referrals. Meanwhile, regarding tangible change, 

there has been a shift from a manual system—relying on logbooks and physical 

files—to an electronic system; this facilitates data management and retrieval for 

staff while supporting relatively faster service delivery for the community. 

The study concludes that the implementation of Electronic Medical Records via 

E-Puskesmas at the Terminal Puskesmas in Banjarmasin City has been effective in 

supporting Electronic Medical Record operations and enhancing the ease and 

efficiency of healthcare services. 

 

Keywords: Effectiveness, Electronic Medical Records, E-Puskesmas, Terminal 

Health Center
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