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ABSTRAK

Pajak Penghasilan (PPh) Pasal 21 merupakan pajak atas penghasilan yang diterima
oleh orang pribadi sehubungan dengan pekerjaan atau jabatan. Penelitian ini bertujuan
untuk menganalisis prosedur pemotongan, penyetoran, dan pelaporan PPh Pasal 21
atas gaji pegawai pada Bagian Keuangan RSUD Ulin Banjarmasin serta menilai
kesesuaiannya dengan ketentuan perpajakan yang berlaku. Metode penelitian yang
digunakan adalah deskriptif kualitatif dengan teknik pengumpulan data berupa
wawancara, observasi, dan dokumentasi. Hasil penelitian menunjukkan bahwa
prosedur pemotongan PPh Pasal 21 telah menerapkan Tarif Efektif Rata-rata (TER)
sesuai status Penghasilan Tidak Kena Pajak (PTKP) dan penghasilan bruto pegawai.
Prosedur penyetoran dilakukan melalui pembuatan kode billing pada sistem Coretax,
penerbitan Surat Perintah Membayar (SPM), verifikasi oleh BPKAD, serta
pembayaran melalui Bank Kalsel. Pelaporan PPh Pasal 21 dilakukan melalui aplikasi
Coretax dengan penggunaan Bukti Pemotongan A1 (BPA1) bagi PPPK dan Bukti
Pemotongan A2 (BPA2) bagi PNS. Berdasarkan hasil analisis, prosedur pemotongan,
penyetoran, dan pelaporan PPh Pasal 21 pada Bagian Keuangan RSUD Ulin
Banjarmasin telah sesuai dengan ketentuan perpajakan yang berlaku. Namun
demikian, masih terdapat kendala berupa ketidaksesuaian data NIK pegawai dengan
data Dukcapil serta gangguan teknis pada aplikasi Coretax yang berpotensi
menghambat proses administrasi perpajakan.

Kata Kunci: Pajak Penghasilan Pasal 21, Tarif Efektif Rata-rata, Pemotongan Pajak,
Penyetoran Pajak, Pelaporan Pajak.
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ABSTRACT

Income Tax Article 21 (PPh Article 21) is a tax imposed on income received by
individual taxpayers in relation to employment or positions. This study aims to analyze
the procedures for withholding, remitting, and reporting Income Tax Article 21 on
employee salaries at the Finance Department of Ulin Regional General Hospital
(RSUD Ulin) Banjarmasin and to assess their compliance with applicable tax
regulations. The research employed a qualitative descriptive method, with data
collected through interviews, observations, and documentation. The results indicate
that the withholding procedure for Income Tax Article 21 has implemented the
Effective Average Rate (Tarif Efektif Rata-rata/TER) based on employees’ Non-
Taxable Income (PTKP) status and gross income. The tax remittance procedure is
carried out through the generation of billing codes in the Coretax system, the issuance
of Payment Orders (SPM), verification by the Regional Financial and Asset
Management Agency (BPKAD), and payment through Bank Kalsel. The reporting of
Income Tax Article 21 is conducted through the Coretax application using Form Al
Withholding Certificates (BPA1) for Government Employees with Work Agreements
(PPPK) and Form A2 Withholding Certificates (BPA2) for Civil Servants (PNS).
Based on the analysis, the procedures for withholding, remitting, and reporting
Income Tax Article 21 at the Finance Department of RSUD Ulin Banjarmasin have
complied with the applicable tax regulations. However, several obstacles remain,
including discrepancies between employees’ National Identity Numbers (NIK) and the
data maintained by the Directorate General of Population and Civil Registration
(Dukcapil), as well as technical issues within the Coretax application that may hinder
tax administration processes.

Keywords: Income Tax Article 21, Effective Average Rate, Tax Withholding, Tax
Remittance, Tax Reporting.
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