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ABSTRAK 

Kota Banjarmasin masih menghadapi persoalan pengelolaan sampah karena 
keterbatasan Tempat Penampungan Sementara (TPS) dan terus meningkatnya 
jumlah sampah yang dihasilkan. Pemerintah Kota Banjarmasin kemudian 
menerapkan inovasi pengumpulan sampah tanpa TPS yang dikenal dengan 
sistem surung sintak. Penelitian ini bertujuan mengidentifikasi cakupan layanan 
surung sintak di Kecamatan Banjarmasin Utara serta mengkaji kesediaan 
masyarakat untuk membayar atau Willingness to Pay (WTP) terhadap layanan 
tersebut. Metode yang digunakan berupa pendekatan deskriptif kualitatif melalui 
observasi lapangan, survei, dan wawancara dengan masyarakat pengguna 
layanan di Kelurahan Sungai Andai dan Kelurahan Antasan Kecil Timur. Analisis 
cakupan layanan dilakukan secara spasial menggunakan perangkat lunak QGIS, 
sedangkan analisis WTP digunakan untuk melihat kemampuan dan kesiapan 
masyarakat dalam membayar retribusi sampah. Hasil penelitian menunjukkan 
bahwa surung sintak telah melayani sebagian besar kawasan permukiman, tetapi 
jangkauan layanan belum merata karena keterbatasan armada dan kondisi akses 
wilayah. Temuan lain menunjukkan nilai rata-rata WTP masyarakat masih lebih 
rendah dibandingkan tarif retribusi yang berlaku, sehingga diperlukan penyesuaian 
kebijakan dan peningkatan mutu layanan agar sistem pengelolaan sampah dapat 
berjalan secara berkelanjutan. 

Kata kunci     :      sistem surung sintak, cakupan layanan, pengelolaan sampah,  
     willingness to pay, retribusi sampah, Banjarmasin Utara 
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ABSTRACT 

The city of Banjarmasin continues to face challenges in waste management due to 
the limited availability of Temporary Waste Collection Sites (TPS) and the 
increasing volume of waste generated. In response, the Banjarmasin City 
Government has implemented an innovation in waste collection without TPS, 
known as the surung sintak system. This study aims to identify the service 
coverage of the surung sintak system in North Banjarmasin District and to examine 
the community’s Willingness to Pay (WTP) for the service. The research adopts a 
qualitative descriptive approach through field observations, surveys, and 
interviews with service users in Sungai Andai Subdistrict and Antasan Kecil Timur 
Subdistrict. Spatial analysis of service coverage was conducted using QGIS 
software, while WTP analysis was applied to assess the community’s ability and 
willingness to pay waste collection fees. The results show that the surung sintak 
system has served most residential areas, although service coverage is not yet 
evenly distributed due to limited transport capacity and accessibility constraints. 
The findings also indicate that the average community WTP remains lower than 
the existing waste retribution tariff, highlighting the need for policy adjustments and 
improvements in service quality to ensure the sustainability of the waste 

management system. 

Keywords     :     Surung sintak system, service coverage, solid waste management,  
                         willingness to pay, waste retribution, North Banjarmasin 
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