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ABSTRACT 

 

 Yudhistira (2024). Analysis of Digital Banking Services on Banking 

Financial Performance in Indonesia in 2018-2022. Advisor: Doni Stiadi. 

 This study aims to identify factors that affect banking financial performance 

in the banking sector registered with the Financial Services Authority in the 2018-

2022 period, using ROA to measure banking financial performance. The factor 

analyzed is Digital Banking which includes Mobile Banking, Internet Banking, and 

ATMs.  

The population of this study includes companies from the banking sector 

registered with the Financial Services Authority (OJK) in the 2018-2022 period. 

The research sample was selected using purposive sampling technique, resulting in 

a total of 10 companies. Data analysis was carried out using multiple linear 

regression analysis with the help of the IBM SPSS Statistics Version 26 application. 

 The results showed that mobile banking has a significant negative effect on 

banking financial performance, while internet banking has a significant positive 

effect on banking financial performance, and ATMs have a significant positive 

effect on banking financial performance. 

Keywords: Banking Financial Performance, Mobile Banking, Internet Banking, 

ATM, and ROA.  
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ABSTRAKSI 

 

 Yudhistira (2024). Analisis Layanan Digital Banking Terhadap Kinerja 

Keuangan Perbankan Di Indonesia Tahun 2018-2022. Pembimbing: Doni Stiadi. 

 Penelitian ini bertujuan untuk mengidentifikasi faktor-faktor yang 

mempengaruhi kinerja keuangan perbankan di sektor perbankan yang terdaftar di 

Otoritas Jasa Keuangan pada periode 2018-2022, dengan menggunakan ROA untuk 

mengukur kinerja keuangan perbankan. Faktor yang dianalisis adalah Digital 

Banking yang meliputi Mobile Banking, Internet Banking, dan ATM. 

 Populasi penelitian ini mencakup perusahaan-perusahaan dari sektor 

perbankan yang terdaftar di Otoritas Jasa Keuangan (OJK) pada periode 2018-2022. 

Sampel penelitian dipilih menggunakan tekni purposive sampling, menghasilkan 

total 10 perusahaan. Analisis data dilakukan menggunakan analisis regresi linier 

berganda dengan bantuan aplikasi IBM SPSS Statistik Versi 26. 

 Hasil penelitian menunjukkan mobile banking berpengaruh negatif 

signifikan terhadap kinerja keuangan perbankan, sementara internet banking 

berpengaruh positif signifikan terhadap kinerja keuangan perbankan, dan ATM 

berpengaruh positif signifikan terhadap kinerja keuangan perbankan. 

Kata kunci: Kinerja Keuangan Perbankan, Mobile Banking, Internet Banking, 

ATM, dan ROA. 

  

  



 
 

x 
 

DAFTAR ISI 

 

LEMBAR LEGALITAS ............................................................................... ii 

LEMBAR PENGESAHAN UJIAN SKRIPSI ............................................... iii 

LEMBAR BERITA ACARA PERBAIKAN SKRIPSI ................................... iv 

PERNYATAAN ORISINIL .......................................................................... v 

KATA PENGANTAR .................................................................................. vi 

ABSTRACT ................................................................................................... viii 

ABSTRAK ................................................................................................... ix 

DAFTAR ISI ................................................................................................ x 

DAFTAR TABEL ........................................................................................ xii 

DAFTAR GAMBAR .................................................................................... xiii 

DAFTAR LAMPIRAN ................................................................................. xiv 

BAB I PENDAHULUAN ............................................................................. 1 

1.1 Latar Belakang Masalah ................................................................. 1 

1.2 Perumusan Masalah ....................................................................... 9 

1.3 Tujuan Penelitian ........................................................................... 10 

1.4 Manfaat Penelitian ......................................................................... 10 

1.5 Sistematika Penulisan .................................................................... 12 

BAB II TINJAUAN PUSTAKA ................................................................... 14 

 2.1 Landasan Teori .............................................................................. 14 

 2.2 Penelitian Terdahulu ...................................................................... 32 

BAB III KERANGKA KONSEPTUAL DAN HIPOTESIS .......................... 40 

 3.1 Kerangka Berfikir .......................................................................... 40 

 3.2 Hipotesis Penelitian........................................................................ 42 

BAB IV METODE PENELITIAN ................................................................ 47 

 4.1 Ruang Lingkup Penelitian .............................................................. 47 

 4.2 Jenis Penelitian .............................................................................. 47 

 4.3 Unit Analisis .................................................................................. 47 



 
 

xi 
 

 4.4 Populasi dan Sampel ...................................................................... 48 

 4.5 Variabel dan Definisi Operasional Variabel.................................... 50 

 4.6 Teknik Pengumpulan Data ............................................................. 52 

 4.7 Teknik Analisis Data ...................................................................... 52 

 4.8 Goodness of Fit Model ................................................................... 55 

 4.9. Uji Hipotesis ................................................................................. 56 

BAB V HASIL PENELITIAN DAN ANALISIS .......................................... 58 

 5.1 Gambaran Umum Obyek Penelitian ............................................... 58 

 5.2 Hasil dan Analisis .......................................................................... 70 

BAB VI KESIMPULAN DAN SARAN ....................................................... 91 

 6.1 Kesimpulan .................................................................................... 91 

 6.2 Saran .............................................................................................. 92 

DAFTAR PUSTAKA ................................................................................... 94 

LAMPIRAN I ............................................................................................... 98 

LAMPIRAN II .............................................................................................. 111 

HASIL OUTPUT SPSS ................................................................................ 111 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xii 
 

DAFTAR TABEL 

 

Tabel 4.1 Kriteria Sampel dan Penelitian ....................................................... 49 

Tabel 4.2 Daftar Bank yang Menjadi Sampel ................................................ 49 

Tabel 4.3 Variabel Penelitian ........................................................................ 51 

Tabel 5.1 Hasil Statistik Deskriptif................................................................ 71 

Tabel 5.2 Hasil Uji Normalitas ...................................................................... 74 

Tabel 5.3 Uji Multikolinearitas ..................................................................... 75 

Tabel 5.4 Uji Heteroskedastisitas .................................................................. 76 

Tabel 5.5 Uji Autokorelasi ............................................................................ 77 

Tabel 5.6 Pengobatan Cochrane-orcutt ......................................................... 78 

Tabel 5.7 Hasil Uji Goodness of Fit .............................................................. 79 

Tabel 5.9 Uji Statistik T ................................................................................ 80 

  



 
 

xiii 
 

DAFTAR GAMBAR

 

 

Gambar 1.1 Kinerja Profitabilitas Perbankan Tahun 2018-2022..................... 2 

Gambar 1.2 Nilai Transaksi Perbankan Digital di Indonesia .......................... 5 

Gambar 3.1 Kerangka Konseptual ................................................................. 42 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xiv 
 

DAFTAR LAMPIRAN 

 

Lampiran 1.1 Daftar Sampel Perusahaan Perbankan Periode 2018-2022 ............... 98 

Lampiran 1.2 Nilai Jumlah Transaksi Mobile Banking Periode 2018-2022 ............ 99 

Lampiran 1.3 Nilai Jumlah Transaksi Internet Banking Periode 2018-2022 .......... 101 

Lampiran 1.4 Nilai Jumlah Transaksi ATM Periode 2018-2022 ............................ 103 

Lampiran 1.5 Profitabilitas Perusahaan Perbankan Periode 2018-2022 ................. 105 

Lampiran 1.6 Persentase Laba Sebelum Pajak Perbankan Periode 2018-2022 ....... 107 

Lampiran 1.7 Persentase Total Aset Perbankan Periode 2018-2022 ....................... 109 

Lampiran 2.1 Tabel Hasil Statistik Deskriptif ....................................................... 111 

Lampiran 2.2 Hasil Uji Normalitas (Uji Komogorov Smirnov) .............................. 111 

Lampiran 2.3 Hasil Uji Multikolinieritas .............................................................. 112 

Lampiran 2.4 Hasil Uji Heteroskedastisitas (Uji Glejser) ...................................... 112 

Lampiran 2.5 Hasil Uji Autokorelasi (Uji Durbin Watson) .................................... 112 

Lampiran 2.6 Hasil Uji Autokorelasi yang sudah diobati (Cochrane-Orcutt) ......... 113 

Lampiran 2.7 Hasil Uji Koefisien Determinasi (R2) .............................................. 113 

Lampiran 2.8 Hasil Uji Statistik F ........................................................................ 113 

Lampiran 2.9 Hasil Uji Statistik t.......................................................................... 114 

 


	DAFTAR ISI
	DAFTAR TABEL
	DAFTAR GAMBAR
	DAFTAR LAMPIRAN

