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ABSTRAK 

Adila Raihana, 2210411320051, 2026. Efektivitas Program MANUNTUNG 

dalam Penerbitan Nomor Induk Berusaha (NIB) secara Jemput Bola di 

Kecamatan Banjarmasin Utara. Di bawah bimbingan Nurul Azkar. 

Kepemilikan NIB (Nomor Induk Berusaha) merupakan bentuk legalitas 

usaha bagi pelaku usaha di Indonesia. Sistem OSS-RBA diterapkan sebagai 

mekanisme perizinan berbasis elektronik untuk mempermudah proses perizinan 

berusaha. Namun dalam pelaksanaannya, masih terdapat keterbatasan pelaku usaha 

dalam mengakses dan memahami sistem tersebut, khususnya pada usaha mikro dan 

kecil di Kecamatan Banjarmasin Utara. Untuk mengatasi hambatan tersebut, 

DPMPTSP Kota Banjarmasin melaksanakan Program MANUNTUNG melalui 

pendekatan jemput bola yang dilaksanakan bekerja sama dengan pihak kelurahan 

dan kecamatan. Meskipun program telah dilaksanakan, data penelitian 

menunjukkan bahwa capaian penerbitan NIB belum mencakup seluruh populasi 

UMK di Kecamatan Banjarmasin Utara. 

Penelitian ini bertujuan untuk menganalisis efektivitas Program 

MANUNTUNG dalam penerbitan NIB serta mengidentifikasi faktor-faktor 

penghambat dalam pelaksanaannya. Penelitian menggunakan pendekatan kualitatif 

dengan tipe deskriptif. Teknik pengumpulan data dilakukan melalui wawancara, 

observasi, dan dokumentasi, sedangkan analisis data menggunakan model analisis 

interaktif yang meliputi pengumpulan data, reduksi data, penyajian data, dan 

penarikan kesimpulan. 

Hasil penelitian berdasarkan lima indikator efektivitas menurut Campbell, 

yaitu keberhasilan program, keberhasilan sasaran, kepuasan terhadap program, 

tingkat input dan output, serta pencapaian tujuan menyeluruh, menunjukkan bahwa 

Program MANUNTUNG dalam penerbitan NIB di Kecamatan Banjarmasin Utara 

telah berjalan efektif secara operasional. Namun demikian, tingkat partisipasi 

pelaku usaha dalam pengurusan legalitas masih belum optimal. Adapun faktor-

faktor penghambat efektivitas program yaitu: (1) belum optimalnya pemahaman 

pelaku usaha mengenai urgensi legalitas usaha dan tidak adanya sanksi yang 

bersifat mengikat; (2) gangguan sistem OSS-RBA dan kualitas jaringan internet; 

serta (3) keterbatasan sumber daya manusia (SDM) dalam pelaksanaan pelayanan.   

Kata kunci: Efektivitas, Program MANUNTUNG, Nomor Induk Berusaha 

(NIB), Jemput Bola. 
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ABSTRACT 

Adila Raihana, 2210411320051, 2026. The Effectiveness of the MANUNTUNG 

Program in Issuing Business Identification Numbers (NIB) Through a Mobile 

Approach in North Banjarmasin District. Under the guidance of Nurul Azkar. 

Ownership of a NIB (Business Identification Number) is a form of business 

legality for businesses in Indonesia. The OSS-RBA system is implemented as an 

electronic licensing mechanism to streamline the business licensing process. 

However, in practice, business actors still face limitations in accessing and 

understanding the system, particularly for micro and small businesses in North 

Banjarmasin District. To address these obstacles, the Banjarmasin City Department 

of Public Works and Public Housing (DPMPTSP) implemented the MANUNTUNG 

Program through an outreach approach in collaboration with village and sub-

district officials. Despite the program's implementation, research data indicates 

that NIB issuance has not yet reached the entire MSE population in North 

Banjarmasin District. 

This study aims to analyze the effectiveness of the MANUNTUNG Program 

in NIB issuance and identify inhibiting factors in its implementation. The study used 

a qualitative, descriptive approach. Data collection techniques were conducted 

through interviews, observation, and documentation. Data analysis employed an 

interactive analysis model encompassing data collection, data reduction, data 

presentation, and conclusion drawing. 

The research results, based on Campbell's five indicators of effectiveness 

program success, target success, program satisfaction, input and output levels, and 

achievement of overall objectives showed that the MANUNTUNG Program in 

issuing NIB in North Banjarmasin District has been operationally effective. 

However, the level of business actor participation in legality management remains 

suboptimal. Factors inhibiting program effectiveness include: (1) business actors' 

suboptimal understanding of the urgency of business legality and the absence of 

binding sanctions; (2) disruptions to the OSS-RBA system and internet network 

quality; and (3) limited human resources (HR) in service delivery.  

Keywords: Effectiveness, MANUNTUNG Program, Business Identification 

Number (NIB), Jemput Bola.  
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