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ANALISIS KEPUASAN ANGGOTA POKDAKAN TERHADAP PROGRAM
PENYULUHAN PERIKANAN DI KECAMATAN BANJARBARU UTARA
PROVISINSI KALIMANTAN SELATAN

ABSTRAK. Program penyuluhan perikanan merupakan salah satu upaya dalam
meningkatkan pengetahuan, keterampilan, dan kemampuan anggota Kelompok
Pembudidaya Ikan (Pokdakan) dalam menjalankan usaha budidaya perikanan.
Keberhasilan program tersebut dapat diketahui melalui tingkat kepuasan anggota
Pokdakan sebagai penerima manfaat. Penelitian ini bertujuan untuk menganalisis tingkat
kepuasan anggota Pokdakan terhadap program penyuluhan perikanan serta menganalisis
tingkat kesesuaian antara harapan dan persepsi anggota Pokdakan terhadap program
penyuluhan perikanan di Kecamatan Banjarbaru Utara, Kota Banjarbaru, Provinsi
Kalimantan Selatan. Penelitian ini menggunakan metode deskriptif kuantitatif dengan
teknik pengambilan sampel secara sensus terhadap 55 anggota Pokdakan. Pengumpulan
data dilakukan melalui penyebaran kuesioner, observasi, dan dokumentasi. Analisis data
menggunakan metode Service Quality (SERVQUAL) berdasarkan lima dimensi kualitas
pelayanan, yaitu tangible, reliability, responsiveness, assurance, dan empathy, serta
Importance Performance Analysis (IPA) untuk mengetahui tingkat kesesuaian antara
harapan dan persepsi anggota Pokdakan. Hasil penelitian menunjukkan bahwa tingkat
kepuasan anggota Pokdakan terhadap program penyuluhan perikanan berada pada
kategori baik dengan nilai rata-rata persepsi sebesar 3,79. Nilai rata-rata persepsi pada
dimensi tangible sebesar 3,82, reliability sebesar 3,69, responsiveness sebesar 3,76,
assurance sebesar 3,85, dan empathy sebesar 3,85 yang seluruhnya termasuk dalam
kategori baik.

Kata Kunci: Kepuasan Anggota Pokdakan, Penyuluhan Perikanan, SERVQUAL,
Importance Performance Analysis (IPA).



ANALYSIS OF FISH FARMERS GROUP MEMBERS SATISFACTION WITH
THE FISHERIES EXTENSION PROGRAM IN NORTH BANJARBARU
DISTRICT, SOUTH KALIMANTAN PROVINCE

ABSTRACT. This study aimed to analyze the satisfaction level of Fish Farmers Group
(Pokdakan) members toward the fisheries extension program in North Banjarbaru
District, Banjarbaru City, South Kalimantan Province. The study employed a quantitative
descriptive method using a census technique involving 55 Pokdakan members as
respondents. Data were collected through questionnaires, observations, and
documentation. Data analysis was conducted using the Service Quality (SERVQUAL)
method based on five dimensions of service quality, namely tangibles, reliability,
responsiveness, assurance, and empathy, as well as Importance Performance Analysis
(IPA) to determine the level of conformity between members’ expectations and
perceptions. The results showed that the satisfaction level of Pokdakan members with the
fisheries extension program was categorized as good, with an average perception score
of 3.79. The conformity level between members’ expectations and perceptions reached
85.23%, which was also categorized as good. The extension workers’ ability to deliver
materials clearly and the suitability of extension media were identified as priorities for
improvement in enhancing the quality of fisheries extension services.

Keywords: Fish Farmers Group Members 'Ssatisfaction, Fisheries Extension Program,
SERVQUAL, Importance Performance Analysis (IPA).
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