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ABSTRAK 
 
 

PERANAN PERCEIVED ORGANIZATIONAL SUPPORT TERHADAP TURNOVER 
INTENTION PADA TENAGA KERJA NON ASN DINAS KOMUNIKASI DAN 

INFORMATIKA PROVINSI KALIMANTAN SELATAN 
 

Noor Madania Makiah 
 

 
Penelitian ini bertujuan untuk mengetahui apakah terdapat peranan Perceived 
Organizational Support terhadap Turnover Intention pada tenaga kerja non ASN Dinas 
Komunikasi dan Informatika provinsi Kalimantan Selatan. Metode penelitian ini 
menggunakan metode kuantitatif dengan desain cross-sectional. Teknik pengambilan 
sampel pada penelitian ini menggunakan purposive sampling dengan kriteria tenaga 
kerja non ASN yang bekerja lebih dari 1 tahun. Data terkumpul dengan jumlah 100 
responden dan dianalisis dengan teknik regresi linear sederhana pada aplikasi IBM 
SPSS versi 25. Hasil penelitian menunjukkan bahwa terdapat peranan negatif yang 
signifikan Perceived Organizational Support terhadap Turnover Intention dengan nilai 
sebesar 37,7%. Penelitian ini dapat disimpulkan bahwa perceived organizational 
suppor memiliki peranan negatif yang signifikan terhadap Turnover Intention pada 
tenaga kerja non ASN Dinas Komunikasi dan Informatika provinsi Kalimantan 
Selatan. 
 
Kata Kunci: Perceived Organizational Support, Turnover Intention, tenaga kerja non 
ASN. 
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ABSTRACT 
 

THE ROLE OF PERCEIVED ORGANIZATIONAL SUPPRT IN TURNOVER 
INTENTION AMONG NON-CIVIL SERVANTS AT THE COMMUNICATION AND 

INFORMATICS OFFICE OF SOUTH KALIMANTAN PROVINCE 
 

Noor Madania Makiah 
 

This study aims to determine whether there is a role of Perceived Organizational 
Support in Turnover Intention among non-civil servants at the Communication and 
Informatics Office of South Kalimanntan Province. This is a quantitative study with a 
cross-sectional design. The sampling technique used in this study was the purposive 
sampling technique with the criteria including being non-civil servants already 
working for more than 1 year. Data were collected by involving a total of 100 
respondents and analyzed using a simple linear regression technique on the 
application of the IBM SPSS version 25. The results of the study showed that there was 
a significant negative role of Perceived Organizational Support in Turnover Intention 
with a value of 37.7%. it can therefore be concluded that Perceived Organizational 
Support has a significant negative role in Turnover Intention among non-civil servants 
at the Communication and Informatics Office of South Kalimantan Province. 
 
Keywords: Perceived Organizational Support, Turnover Intention, Non-Civil Servant. 
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