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ABSTRAK

Prosedur Pendataan dan Penilaian Pajak Bumi dan Bangunan Perdesaan dan Perkotaan
(PBB-P2) pada Badan Pengelolaan Pajak dan Retribusi Daerah (BPPRD) Kota
Banjarbaru (Oleh: Oliffia Agita; Pembimbing Drs. Imam Suharto, M.M; 2026; (84
halaman)

Penelitian ini bertujuan untuk mengetahui dan menganalisis prosedur
pendataan dan penilaian Pajak Bumi dan Bangunan Perdesaan dan Perkotaan (PBB-
P2) pada Badan Pengelolaan Pajak dan Retribusi Daerah (BPPRD) Kota Banjarbaru.
PBB-P2 merupakan salah satu sumber Pendapatan Asli Daerah (PAD) yang berperan
penting dalam mendukung pelaksanaan pembangunan daerah, sehingga pelaksanaan
pendataan dan penilaian objek pajak perlu dilakukan secara tepat, akurat, dan sesuai
dengan ketentuan yang berlaku.

Metode penelitian yang digunakan adalah metode deskriptif dengan
pendekatan kualitatif. Teknik pengumpulan data dilakukan melalui observasi,
wawancara, dan dokumentasi selama pelaksanaan Praktik Kerja Lapangan (PKL) di
BPPRD Kota Banjarbaru. Data yang diperoleh kemudian dianalisis dengan
membandingkan pelaksanaan prosedur di lapangan dengan ketentuan peraturan
perundang-undangan yang mengatur PBB-P2.

Hasil penelitian menunjukkan bahwa prosedur pendataan dan penilaian PBB-
P2 di BPPRD Kota Banjarbaru telah dilaksanakan melalui beberapa tahapan, yaitu
penerimaan permohonan, pemeriksaan kelengkapan berkas, pendataan objek pajak,
survei lapangan, pengukuran objek pajak, penilaian objek pajak, pembaruan basis data,
hingga penetapan Nilai Jual Objek Pajak (NJOP). Meskipun secara umum prosedur
telah berjalan sesuai Standar Operasional Prosedur (SOP), masih terdapat beberapa
kendala, seperti data wajib pajak yang belum diperbarui, adanya Nomor Objek Pajak
(NOP) ganda, keterbatasan sumber daya manusia, serta perbedaan kondisi objek pajak
di lapangan dengan data administrasi. Upaya yang dilakukan BPPRD untuk mengatasi
kendala tersebut antara lain melakukan validasi data secara berkala, survei lapangan,
pemutakhiran basis data, koordinasi dengan instansi terkait, serta meningkatkan
sosialisasi kepada masyarakat.

Kata kunci: Prosedur, Pendataan, Penilaian, Pajak Bumi dan Bangunan Perdesaan dan
Perkotaan (PBB-P2), BPPRD Kota Banjarbaru.



ABSTRACT

Data Collection and Assessment Procedures for Rural and Urban Land and Building
Tax (PBB-P2) at the Regional Tax and Levy Management Agency (BPPRD) of
Banjarbaru City (Author: Oliffia Agita; Supervisor; Drs. Imam Suharto, M.M.; 2026;
84 pages)

This study aims to identify and analyze the procedures for data collection and
assessment of Rural and Urban Land and Building Tax (PBB-P2) at the Regional Tax
and Retribution Management Agency (BPPRD) of Banjarbaru City. PBB-P2 is one of
the sources of Regional Original Revenue (PAD) that plays an important role in
supporting regional development. Therefore, the process of collecting and assessing
tax object data must be carried out accurately, systematically, and in accordance with
the applicable regulations.

This study employed a descriptive research method with a qualitative
approach. Data were collected through observation, interviews, and documentation
during the Field Work Practice (PKL) at BPPRD of Banjarbaru City. The collected
data were analyzed by comparing the implementation of the procedures in practice
with the applicable laws and regulations governing PBB-P2.

The results indicate that the procedures for data collection and assessment of
PBB-P2 at BPPRD of Banjarbaru City consist of several stages, namely receiving
applications, verifying document completeness, collecting tax object data, conducting
field surveys, measuring tax objects, assessing tax objects, updating the database, and
determining the Sales Value of Tax Objects (NJOP). Although the procedures have
generally been implemented in accordance with the Standard Operating Procedures
(SOP), several obstacles remain, including outdated taxpayer data, duplicate Tax
Object Numbers (NOP), limited human resources, and discrepancies between field
conditions and administrative records. To address these challenges, BPPRD has
implemented periodic data validation, field verification, database updates,
coordination with relevant agencies, and public outreach programs.

Keywords: Procedures, Data Collection, Assessment, Rural and Urban Land and
Building Tax (PBB-P2), Regional Tax and Retribution Management Agency
(BPPRD) of Banjarbaru City.
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