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ABSTRACT

Novita Ernia Sari (2026). The Effect of Perceived Organizational Support on
Employee Engagement Mediated by Job Satisfaction among Employees of PT
Arutmin Indonesia, Satui Site. Supervisor: Meiske Claudia.

This research examined how Perceived Organizational Support (POS)
influences Employee Engagement, while also exploring the role of Job Satisfaction
as a mediator among employees of PT Arutmin Indonesia Site Satui. The study was
motivated by the crucial role of employee engagement in enhancing organizational
effectiveness, especially in the mining industry, where employees are faced with
challenging working conditions and high levels of responsibility. According to the
Job Demands-Resources (JDR) Model, organizational support is recognized as a
valuable job resource that contributes to increasing employees’ job satisfaction and
strengthening their engagement with both their work and organization.

This research adopted a quantitative method with an explanatory research
design. The participants consisted of all 117 permanent employees of PT Arutmin
Indonesia Site Satui. A census technique was applied, meaning that every member
of the population was included in the study. Data were gathered through
questionnaires and subsequently analyzed using the SEM-PLS method to examine
both direct and indirect relationships among the variables investigated.

The results of this study indicate that Perceived Organizational Support
(POS) has a positive effect on both Employee Engagement and Job Satisfaction. In
addition, Job Satisfaction significantly influences the level of Employee
Engagement among employees. The mediation analysis further reveals that Job
Satisfaction partially mediates the relationship between POS and Employee
Engagement. These findings suggest that employees who perceive strong support
and appreciation from their organization tend to feel more satisfied with their jobs,
which in turn encourages higher levels of engagement toward their work and the
organization. Therefore, organizations need to maintain consistent support
mechanisms to encourage sustainable employee satisfaction and engagement.

Keywords: Perceived Organizational Support, Job Satisfaction, Employee
Engagement, SEM-PLS.
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ABSTRAK

Novita Ernia Sari (2026). Pengaruh Perceived Organizational Support
Terhadap Employee Engagement yang Dimediasi oleh Kepuasan Kerja pada
Karyawan PT Arutmin Indonesia Site Satui. Pembimbing: Meiske Claudia.

Penelitian ini  dilakukan untuk mengetahui pengaruh Perceived
Organizational Support (POS) terhadap Employee Engagement serta menganalisis
sejauh mana Kepuasan Kerja berperan dalam memediasi hubungan antara kedua
variabel tersebut pada karyawan PT Arutmin Indonesia Site Satui. Studi ini
berangkat dari pentingnya keterlibatan karyawan dalam mendorong pencapaian
tujuan organisasi, terutama pada sektor pertambangan yang punya karakteristik
pekerjaan dengan tuntutan dan tanggung jawab yang tinggi. Dalam perspektif Job
Demands-Resources (JDR) Model, dukungan yang diberi organisasi dipandang
sebagai sumber daya penting yang bisa meningkatkan kepuasan kerja sekaligus
mendorong keterlibatan karyawan dalam menjalankan pekerjaannya.

Studi ini mempergunakan pendekatan kuantitatif dengan metode
eksplanatori. Responden dalam penelitian ini terdiri atas 117 karyawan tetap PT
Arutmin Indonesia Site Satui yang dipilih menggunakan metode sensus.
Pengumpulan data dilakukan dengan menggunakan kuesioner sebagai instrumen
penelitian. Selanjutnya, data yang terkumpul diolah menggunakan pendekatan
Structural Equation Modeling—Partial Least Squares (SEM-PLS) guna
menganalisis hubungan antarvariabel penelitian, termasuk pengaruh langsung dan
pengaruh tidak langsung melalui variabel medias.

Temuan penelitian menunjukkan bahwa persepsi karyawan yang semakin
positif terhadap dukungan organisasi (Perceived Organizational Support)
berkontribusi pada peningkatan tingkat Employee Engagement dan Kepuasan
Kerja. Selain itu, Kepuasan Kerja juga terbukti memberikan pengaruh positif dan
signifikan terhadap Employee Engagement. Berdasarkan hasil analisis mediasi,
Kepuasan Kerja diketahui berperan sebagai variabel yang menjembatani hubungan
antara POS dan Employee Engagement. Temuan ini mengindikasikan bahwa ketika
karyawan merasa memperoleh dukungan dan perhatian yang memadai dari
organisasi, tingkat kepuasan kerja mereka akan meningkat, yang pada akhirnya
mendorong keterlibatan yang lebih kuat terhadap pekerjaan serta organisasi tempat
mereka bekerja. Oleh sebab itu, organisasi disarankan untuk mengembangkan
strategi dukungan karyawan secara berkelanjutan guna menciptakan kondisi kerja
yang kondusif serta meningkatkan Employee Engagement.

Kata Kunci: Perceived Organizational Support, Kepuasan Kerja, Employee
Engagement, SEM-PLS.
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