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ABSTRACT 

 

Syifa Hidayah (2026). The Effect of Perceived Usefulness, Ease of Use, Trust, and 

Risk on the Intention To Use Qris E-Payment Among Undergraduate Students of 

The Faculty of Economics and Business, Universitas Lambung Mangkurat. 

Advisor : H. Rano Wijaya, SE, M.Si, M. Fin, CMA (Aus), CBV,CIBA 

 

The development of digital technology has driven a shift in society's 

payment system from cash to non-cash transactions, one of which is through the 

Quick Response Code Indonesian Standard (QRIS), a QR-code-based payment 

standard established by Bank Indonesia. This study aims to examine and analyze 

the effect of perceived usefulness, perceived ease of use, trust, and perceived risk 

on students' intention to use QRIS e-payment. This study employs a quantitative 

approach with a survey method through questionnaire distribution, grounded in the 

Technology Acceptance Model (TAM) framework.  

The population consists of active undergraduate students of the Accounting, 

Management, and Development Economics study programs at the Faculty of 

Economics and Business, Universitas Lambung Mangkurat, from the 2022-2025 

cohorts. The sample was determined using a purposive sampling technique based 

on specific criteria (active students who own an e-wallet and have used QRIS for 

transactions). The sample size was determined using the 10 Times Rule, resulting 

in 100 respondents. The data were analyzed using Structural Equation Modelling 

based on Partial Least Square (SEM-PLS) with the assistance of the SmartPLS 

application 

The findings of this study reveal that perceived usefulness and trust 

significantly influence users' intention to use QRIS e-payment. In contrast, 

perceived ease of use and perceived risk do not significantly influence users' 

intention to use QRIS e-payment. The results of this study are expected to provide 

insight into the factors influencing students' intention to use QRIS, as well as to 

contribute theoretically to the development of studies on digital payment technology 

acceptance, and practically for students, educational institutions, and digital 

payment service providers in improving the quality and security of QRIS services. 

 

Keywords: perceived usefulness, perceived ease of use, trust, perceived risk, 

intention to use, e-payment, QRIS 
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ABSTRAK 

 

Syifa Hidayah (2026). Pengaruh Persepsi Manfaat, Kemudahan, Kepercayaan, dan 

Risiko Terhadap Minat Menggunakan Berkelanjutan E-Payment Qris pada 

Mahasiswa S1 Fakultas Ekonomi Dan Bisnis Universitas Lambung Mangkurat. 

Pembimbing: H. Rano Wijaya, SE, M.Si, M. Fin, CMA (Aus), CBV,CIBA 

 

Perkembangan teknologi digital telah mendorong pergeseran sistem 

pembayaran masyarakat dari transaksi tunai menuju transaksi nontunai, salah 

satunya melalui Quick Response Code Indonesian Standard (QRIS) sebagai standar 

pembayaran berbasis kode QR yang ditetapkan oleh Bank Indonesia. Penelitian ini 

bertujuan untuk menguji dan menganalisis pengaruh persepsi manfaat, persepsi 

kemudahan, kepercayaan, dan persepsi risiko terhadap minat mahasiswa dalam 

menggunakan e-payment QRIS. Penelitian ini menggunakan pendekatan kuantitatif 

dengan metode survei melalui penyebaran kuesioner dan didasarkan pada kerangka 

Technology Acceptance Model (TAM).  

Populasi penelitian adalah mahasiswa aktif Program Studi S1 Akuntansi, 

Manajemen, dan Ekonomi Pembangunan Fakultas Ekonomi dan Bisnis Universitas 

Lambung Mangkurat angkatan 2022-2025. Sampel ditentukan menggunakan teknik 

purposive sampling berdasarkan kriteria tertentu, yaitu mahasiswa aktif yang 

memiliki e-wallet dan telah menggunakan QRIS dalam bertransaksi. Jumlah sampel 

ditentukan berdasarkan 10 Times Rule, sehingga diperoleh 100 responden. Data 

dianalisis menggunakan metode Structural Equation Modelling berbasis Partial 

Least Square (SEM-PLS) dengan bantuan aplikasi SmartPLS. 

Temuan penelitian ini menunjukkan bahwa persepsi manfaat dan 

kepercayaan berpengaruh terhadap minat menggunakan Berkelanjutan e- payment 

QRIS. Sementara itu, kemudahan dan risiko tidak berpengaruh terhadap minat 

menggunakan Berkelanjutan e-payment QRIS. Hasil ini diharapkan dapat 

memberikan gambaran mengenai faktor-faktor yang memengaruhi minat 

menggunakan Berkelanjutan QRIS di kalangan mahasiswa, serta memberikan 

kontribusi baik secara teoritis dalam pengembangan kajian penerimaan teknologi 

pembayaran digital, maupun secara praktis bagi mahasiswa, lembaga pendidikan, 

dan penyedia layanan pembayaran digital dalam meningkatkan kualitas dan 

keamanan layanan QRIS. 

 

Kata Kunci: persepsi manfaat, persepsi kemudahan, kepercayaan, persepsi risiko, 

minat menggunakan Berkelanjutan, e-payment, QRIS 
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