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ABSTRACT 

Hatfina Amajida Alifah (2025). The Effect of work overload on work family conflict 

with perceived coworker support as a Moderating Variable in Inpatient Nurses of 

Ratu Zalecha Martapura General Hospital. Supervisor: Dahniar 

The purpose of this study was to test and analyze 1) the effect of work overload on 

work family conflict of inpatient nurses at Ratu Zalecha Martapura Regional General 

Hospital; 2) the effect of perceived coworker support moderates by weakening the 

effect of work overload on work family conflict of inpatient nurses at Ratu Zalecha 

Martapura Regional General Hospital. 

This study uses quantitative research methods. Respondents consisted of 115 nurses 

selected using sampling techniques. Data were collected through a questionnaire with 

a Likert scale of 1-5, then analyzed using Partial Least Square (PLS) with SmartPLS 

version 4.0 analysis software. 

The results showed that 1) work overload has a positive and significant effect on work 

family conflict of inpatient nurses at Ratu Zalecha Martapura Regional General 

Hospital; 2) perceived coworker support weakening the effect of work overload on 

work family conflict. 

 

Keywords: work overload, work family conflict, perceived coworker support 
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ABSTRAK 

Hatfina Amajida Alifah (2025). Pengaruh work overload Terhadap work family 

conflict dengan perceived coworker support sebagai Variabel Moderasi Pada Perawat 

Rawat Inap Rumah Sakit Umum Ratu Zalecha Martapura. Dosen Pembimbing: 

Dahniar 

Tujuan dari penelitian ini adalah untuk menguji dan menganalisis 1) Pengaruh 

work overload berpengaruh terhadap work family conflict perawat rawat inap RSUD 

Ratu Zalecha Martapura; 2) Pengaruh perceived coworker support memoderasi 

dengan memperlemah pengaruh work overload terhadap work family conflict perawat 

rawat inap Rumah Sakit Umum Daerah Ratu Zalecha Martapura. 

Penelitian ini menggunakan metode penelitian kuantitatif. Responden terdiri 

dari 115 perawat yang dipilih menggunakan teknik sampling. Data dikumpulkan 

melalui kuesioner dengan skala Likert 1-5, kemudian dianalisis menggunakan Partial 

Least Square (PLS) dengan software analisis SmartPLS versi 4.0. 

Hasil penelitian menunjukan bahwa 1) work overload berpengaruh positif dan 

signifikan terhadap work family conflict perawat rawat inap Rumah Sakit Umum 

Daerah Ratu Zalecha Martapura; 2) perceived coworker support memperlemah 

pengaruh work overload terhadap work family conflict. 

 

Kata Kunci: work overload, work family conflict, perceived coworker support 
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