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ABSTRAK

PERANAN STIGMA PUBLIK TERHADAP PERILAKU MENCARI
BANTUAN PSIKOLOGIS PROFESIONAL PADA REMAJA MELALUI
LITERASI KESEHATAN MENTAL SEBAGAI MEDIATOR

Dea Anindya

Stigma publik terhadap individu dengan masalah kesehatan mental dapat
memengaruhi  kecenderungan remaja untuk mencari bantuan psikologis
profesional. Literasi kesehatan mental diperkirakan membantu individu memahami
masalah kesehatan mental secara lebih rasional sehingga dapat memengaruhi
perilaku mencari bantuan. Penelitian ini bertujuan menguji peranan stigma publik
terhadap perilaku mencari bantuan psikologis profesional pada remaja dengan
literasi kesehatan mental sebagai mediator. Penelitian menggunakan pendekatan
kuantitatif dengan desain cross-sectional pada 222 remaja di Kalimantan Selatan
yang dipilih melalui teknik purposive sampling. Instrumen yang digunakan yaitu
Perceived Devaluation-Discrimination Scale (PDD), Mental Health Literacy Scale
(MHLS), dan Attitudes Toward Seeking Professional Psychological Help Scale—
Short Form (ATSPPHS-SF) yang dimodifikasi. Analisis data menggunakan
PROCESS macro Hayes Model 4 pada IBM SPSS Statistics 25. Hasil menunjukkan
stigma publik berpengaruh negatif dan signifikan terhadap literasi kesehatan mental
(B =-0,6903; p < 0,05), sedangkan literasi kesehatan mental berpengaruh positif
dan signifikan terhadap perilaku mencari bantuan psikologis profesional (p =
0,0759; p < 0,05). Stigma publik tidak berpengaruh langsung terhadap perilaku
mencari bantuan ( =—0,0346; p > 0,05), tetapi berpengaruh tidak langsung melalui
literasi kesehatan mental (indirect effect = —0,0524; CI [-0,1104, —0,0100]).
Temuan ini menunjukkan bahwa literasi kesehatan mental berperan penting dalam
munculnya perilaku mencari bantuan psikologis profesional pada remaja.

Kata kunci: stigma publik, literasi kesehatan mental, perilaku mencari bantuan
psikologis profesional, remaja.
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ABSTRACT

THE ROLE OF PUBLIC STIGMA IN PROFESSIONAL PSYCHOLOGICAL
HELP-SEEKING BEHAVIOR AMONG ADOLESCENTS
WITH MENTAL HEALTH LITERACY AS A MEDIATOR

Dea Anindya

Public stigma toward individuals with mental health issues can influence
adolescents’ willingness to seek professional psychological help. Mental health
literacy is expected to enhance individuals understanding of mental health issues,
thereby influencing help-seeking behaviour. This study examines the role of public
stigma in professional psychological help-seeking behaviour among adolescents,
with mental health literacy as a mediator. This study employed a quantitative cross-
sectional design involving 222 adolescents in South Kalimantan selected through
purposive sampling. Data were collected using the Perceived Devaluation-
Discrimination Scale (PDD), the Mental Health Literacy Scale (MHLS), and a
modified version of the Attitudes Toward Seeking Professional Psychological Help
Scale—Short Form (ATSPPHS-SF). Data were analyzed using Hayes’ PROCESS
Macro Model 4 in IBM SPSS Statistics 25. The results indicate that public stigma
has a significant negative effect on mental health literacy (f = -0.6903, p < .05),
while mental health literacy has a significant positive effect on professional
psychological help-seeking behaviour (f = 0.0759, p <.05). Public stigma does not
have a significant direct effect on help-seeking behaviour (f = -0.0346, p > .05),
but it has a significant indirect effect through mental health literacy (indirect effect
= -0.0524, CI [-0.1104, -0.0100]). These findings suggest that mental health
literacy plays a crucial mediating role in shaping professional psychological help-
seeking behaviour among adolescents.

Keywords: public stigma, mental health literacy, professional psychological
help-seeking behavior, adolescents.
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