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ABSTRACT

Regi Pangestu (2024). The Influence of Compensation and Career Development on
Employee Loyalty at Bank Kalteng Buntok Branch. Advisor: Meiske Claudia

The purpose of this study was to determine and analyze (1) the effect of
compensation on employee loyalty. (2) the effect of career development on employee
loyalty. (3) the effect of compensation and career development on employee loyalty.

This research uses a quantitative approach with variables: compensation, career
development, and employee loyalty. The Respondents in this study amounted to 43
people (all employees of Bank Kalteng Buntok Branch). The sample in this study was
determined using total sampling. Data collection techniques used questionnaires,
whose results are processed using SPSS (SPSS—27).

The results showed that (1) Compensation has no influence on employee
loyalty. (2) Career development has a positive and significant effect on employee
loyalty. (3) Compensation and career development influence together (simultaneously)
have a positive and significant influence on employee loyalty at the Bank Kalteng
Buntok Branch.

Keyword: Compensation; Career Development; Employee Loyalty



ABSTRAKSI

Regi Pangestu (2024). Pengaruh Kompensasi dan Pengembangan Karir terhadap
Loyalitas Karyawan pada Bank Kalteng Cabang Buntok. Pembimbing: Meiske Claudia

Tujuan dari penelitian ini adalah untuk mengetahui dan menganalisis (1)
pengaruh kompensasi terhadap loyalitas karyawan. (2) pengaruh pengembangan karir
terhadap loyalitas karyawan. (3) pengaruh kompensasi dan pengembangan Karir
terhadap loyalitas karyawan.

Penelitian ini menggunakan pendekatan kuantitatif dengan variabel:
kompensasi, pengembangan karir, dan loyalitas karyawan. Responden dalam penelitian
ini berjumlah 43 orang (seluruh karyawan Bank Kalteng Cabang Buntok). Sampel
dalam penelitian ini ditentukan dengan menggunakan total sampling. Teknik
pengumpulan data menggunakan kuesioner yang hasilnya diolah dengan menggunakan
SPSS (SPSS - 27).

Hasil penelitian menunjukkan bahwa (1) Kompensasi tidak berpengaruh
terhadap loyalitas karyawan. (2) Pengembangan Karir berpengaruh positif dan
signifikan terhadap loyalitas karyawan. (3) Kompensasi dan pengembangan karir
berpengaruh secara bersama-sama (simultan) memiliki pengaruh yang positif dan
signifikan terhadap loyalitas karyawan pada Bank Kalteng Cabang Buntok.

Kata Kunci: Kompensasi; Pengembangan Karir; Loyalitas Karyawan



Table of Content

LEMBAR LEGALITAS ..ottt ii
LEMBAR PENGESAHAN ....coiiiieee ettt i
BERITA ACARA PERBAIKAN SKRIPSI .....cociviiiiiiiieeeceeesesees e WY
SURAT PERNYATAAN ORISINALITAS ...t %
PREFACE ...ttt sttt bbbt naene e Vi
ABSTRACT .ottt sttt sttt bt e ettt neans ix
ABSTRAKSL ..ottt sttt X
TABLE OF CONTENT ..ottt Xi
TABLE LIST oottt sttt ene e Xiv
FIGURE LIST oottt sttt ne e XV
APPENDIX LIST oottt sttt XVi
CHAPTER Lo ettt e e e e snae e s nnae e e nneeeens 1
INTRODUGCTION. ...t rae e e s e e e sne e e e nnaeeenneeas 1
1.1 BACKGIOUNG ...ttt 1
1.2 Formulation of The Problem ... 9
1.3 RESEAICN PUMPOSES. ... .ciiiiiiiieiieieite ettt 10
1.4 Benefit Of RESEAICH ......c.oceeiieece e 10
1.5 Systematic Of WIITING ....c.ooviiiieiiiee e 11
(O o 1 o I = 1 PR 14
LITERATURE REVIEW.......coo ettt 14
2.1 THEOIEtICAl BASIS.......civeieeieiieee ettt ne e enee e 14

2.1.1 EMPIoYee LOYalty .....ooovieiiie e 14

2.1.2 COMPENSALION ....evviiiie ettt e et e e e e sbaeabeeareas 20

2.1.3 Career DeVelOPMENT........ccoi i 27
2.2 Previous ReSearch RESUILS .......ccoueiieiiiie e 32
CHAPTER T oottt 42
CONCEPTUAL FRAMEWORK & HYPOTHESIS..........ccco oo, 42

xi



3.1 Conceptual FrameWOrK ...........ccocoiiiiiiiiiieiee s 42

3.2. ReSEArch HYPOLNESIS ..ot 43
CHAPTER IV ..ottt 46
RESEARCH METHODS ...ttt 46
4.1 The SCOPE OF RESEAICN.......cviiiiiiiiieri s 46
4.2 TYPe Of RESEAICH. ..ot s 46
4.3 RESEAICN PIACE .....viiviiiieiieiee et bbb 46
4.4 UNIEOF ANAIYSIS ..ot et re e 46
4.5 Population and Sample..........ccoiiiiiiieii e 47
4.5.1 POPUIALION. ....c.veiiiiiii ettt ettt sta e esra e e 47
4.5.2 SAMPIE ... 47
4.6 Variable and Operational Definition of Variable...........c.c.cccooveiiiiiiiiiiicceee 47
4.6.1 Independent Variable (X) ......ccvieieeiiiiccecie e 47
4.6.2 Dependent Variable (Y) ..ooov oot 48
4.6.3 Operational Definition of Variable..............ccccoooiiiiiiiciicc e 48
4.7. Data Collection TEChNIQUE..........cveiieii et 50
4.7.1 Data COlECHION .......oiieieciecie et 50
4.7.2 SOUICE OF THE Dala.....ccueoeeiiieieiie et 50
4.7.3 ReSearch INStrUMENT ..........ooiee e 50
4.8 Data Analysis TEChNIQUE ......covoiviiiiiiiie s 51
4.8.1 Descriptive Statistical Analysis Method .............ccocoviiiniinen 51
4.8.2 Research INStrUMENT TSt ......ccvvieiieie et 51
4.8.3 ClassiC ASSUMPLION TEST .......oiuiiiiiiiieieieese e 52
4.8.4 Multiple Linear Regression ANalysis..........cccoiiiiiiiinieienene e 54
4.8.5 Coefficient of DetermMination..........cccccveverieeieiieeiiere e 54
4.8.6 HYPOTNESIS TS ... .eiivieiiciiecieee ettt ra e 54
CHAPTER V ettt st 56
RESEARCH RESULTS AND ANALYSIS ... 56

xii



5.1 General Description of Research LOCAtIONS.........cccooererireriniiieiee e 56

5.1.1 A Brief History of Bank Kalteng Buntok Branch ...........ccccccoeiiiiiiiinnnnnne 56
5.1.2 Vision and Mission of Bank Kalteng Branch...........ccccocovviinnieiniinienns 56
5.1.3 Bank Kalteng LOQO0 ......coieeiiiieiieie ettt 57
5.1.4 Organizational STrUCLUIE.........c.coiiiiiiiiieee e 58
5.2 ReSUlt and ANAIYSIS........cciiiiiiiiiee s 58
5.2.1 Respondent CharaCteriStiCs ........coiveiiiiiieieeie et 58
5.2.2 Statistical Description of Research Variables .............ccccoevviveiiciiciciiee 61
5.3 Data ANalySiS RESUIL.........coiiieieiie et 65
5.3.1 Research INStrument TeST........cooiiiiieiiieee s 65
5.3.2 ClassiC ASSUMPLION TESL ....c.eccveiieiicie ettt 67
5.3.3 Multiple Linear Regression ANalysiS.........ccccvuvveiveieiiieieeie e 70
5.3.4 Coefficient of Determination TeSIS .......cccovvrvrieiiiniiiesieeee e 71
5.3.5 HYPOhESIS TESL ... .eciuieiiciiicie et 72
5.3.6 Discussion 0f Research RESUILS..........ccoveriiiiiiiiiciseeeee e 74
5.3.7 Implications of Research ReSUlL............c.cccveiiiiiii i 78
(O o 1 o I = Y TR 83
CONCLUSIONS AND SUGGESTIONS ... 83
G T8 A 0] o] 01 [ o USSR 83
8.2 SUGOESTION ...ttt bbb bbbt bbb 83
REFERENCQGE ... ..ottt e et e e snae e e nne e e e nnneeens 86
APPENIX ettt bbb 90

Xiii



TABLE LIST

Table 1.1 Employee Turnover Rate in The Indonesian Banking Sector....................... 2
Table 1.2 Number of Employees Laid Off and Resigned in 2019..........c.ccccceevevvevienee. 3
Table 1.3 Average Employee Turnover Data at Bank Kalteng ...........cccccovvevveieienen. 4
Table 2.1 Previous RESEAICN ......c.ooviiiiiieiisieee e 37
Table 4.1 Operational Definition of Variable ............cccccooieiiiiieii e 49
Table 4.2 SKala LIKEIT ......cooiiiiieiece e 51
Table 5.1 Respondent Characteristics Based on Gender ............cccocvvvveiveviecieieenns 59
Table 5.2 Respondent Characteristics Based on Age Group .......cccccevevenenenenennenn 59
Table 5.3 Respondent Characteristics Based on Work Period.............cccocevvrivnnvnnnns 60
Table 5.4 Compensation Variable StatiStiCs ...........coceviiiriniiiinieeeee e 62
Table 5.5 Career Development Variable StatiStiCs ........cccoovevviiieieerenie e 63
Table 5.6 Employee Loyalty Variable StatiStiCS...........cccevveveiiienreieiie e 64
Table 5.7 Validity Test RESUITS..........coiiiiiiiiicce s 65
Table 5.8 Reliability TeSt RESUILS .........ooiiiiiiiiicee s 66
Table 5.9 Normality TeSt RESUIES .........cccoiiiiiiiiie s 67
Table 5.10 Multicollinearity Test RESUITS..........ccevvieiiiiiiiiieeee e 68
Table 5.11 HeteroscedastiCity TeSt RESUIL.........cccoovriiiiiiiniiieeee s 69
Table 5.12 Linearity TeSt RESUILS .......coiiiiiiiiiicieee s 69
Table 5.13 Multiple Linear Regression Analysis Result ............ccccovvviiieiieiiiiennenn, 70
Table 5.14 Determination Coefficient Test ReSUItS.........cccevviriiiiiiiiiiee e 71
Table 5.15 Tabulation of R-Value Interpretation.............cccccoveveiiiiiie e 72
Table 5.16 Partial Test (t-TeSt) ReSUIt.........ccceviivieiiiii e 72
Table 5.17 Results of Simultaneous Significance Test (F Test) .......ccccccvvevveiieevnen, 74

Xiv



Figure 3.1 Conceptual Framework
Figure 5.1 Logo PT. Bank Kalteng

FIGURE LIST

Figure 5.2 Organizational Structure Bank Kalteng.............ccccoevviciieic i

XV



APPENDIX LIST

Appendix 1 Research QUESLIONNGAITE ........c.ccveriiiiiiierieeieseese e se e se e 90
Appendix 2 Tabulation of Questionnaire Data ............c.cceoveveeiieieeie s 94
Appendix 3 Characteristics 0f ReSPONAENtS ..........ccccvivieiieiiiieieece e 95
Appendix 4 Descriptive StatiStic ANAlYSIS..........ccvieiiiiiiiiiiiieeee e 96
Appendix 5 Validity Test and Reliability TeSt ........ccccoiiiiiiiiiiiicee 97
Appendix 6 Classical ASSUMPLION TEST .......cccviiiiiiiieiere s 100
Appendix 7 Multiple Linear Regression Analysis..........c.ccoovviiniienencnenenenee 102
Appendix 8 Distribution Table of R, F and t Values ............ccocooeiniiniiiiiciciens 103
AppPendix 9 DOCUMENTATION .......oviiiiiiiiteiieii e e 106

XVi



