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ABSTRACT

Satiawati. The Effect of Quality of Work Life on Employee Performance through Work
Engagement at the Department of Library and Archives of Kotabaru Regency. Supervised
by Dahniar.

Keywords. Quality of Work Life, Work Engagement, Employee Performance, SEM-PLS,
Public Sector

This study aims to analyze the effect of Quality of Work Life on Employee Performance
through Work Engagement at the Department of Library and Archives of Kotabaru Regency.
The study is inspired by the importance of maintaining and optimizing employee
performance in public-sector organizations, particularly in support of library services and
archival management. Although employees’ formal performance is generally rated as good,
several aspects still require attention, including technical human resources, training
distribution, work facilities, attendance consistency, and employee participation in
organizationa activities.

This study uses a quantitative approach with a causal associative design. The population
consisted of 68 employees at the Department of Library and Archives of Kotabaru Regency,
while 66 respondents are included as valid samples for analysis. Data are coll ected using
questionnairesmeasured with afive-point Likert scale. The data are analyzed using Structural
Equation Modeling with the Partial Least Squares (PLS) approach (SEM-PLS) in SmartPLS.
The results show that Quality of Work Life has a positive but not significant effect on
Employee Performance. Quality of Work Life has a positive and significant effect on Work
Engagement. Work Engagement has a positive and significant effect on Employee
Performance. Furthermore, Work Engagement significantly mediates the effect of Quality of
Work Life on Employee Performance. Thesefindingsindicate that Quality of Work Life does
not directly improve Employee Performance, but works through Work Engagement as a
psychological mechanism. Therefore, efforts to improve employee performance should not
only focus on improving working conditions, facilities, and development opportunities, but
also on strengthening employees’ energy, dedication, focus, and involvement in their work.

Banjarmasin, July 20, 2026
Approved by:
Head.e




ABSTRAK

Satiawati. Pengaruh Quality of Work Life terhadap Kinerja Pegawai melalui Work
Engagement pada Dinas Perpustakaan dan Kearsipan Kabupaten Kotabaru.
Dibimbing oleh Dahniar.

Penelitian ini bertujuan untuk menganalisis pengaruh Quality of Work Life terhadap
Kinerja Pegawai melalui Work Engagement pada Dinas Perpustakaan dan
Kearsipan Kabupaten Kotabaru. Penelitian ini dilatarbelakangi oleh pentingnya
menjaga dan mengoptimalkan kinerja pegawai pada organisasi sektor publik,
khususnya dalam mendukung layanan perpustakaan dan pengelolaan arsip daerah.
Meskipun capaian kinerja formal pegawai secara umum berada pada kategori baik,
masih terdapat beberapa aspek yang perlu diperhatikan, seperti pemenuhan sumber
daya manusia teknis, pemerataan pelatihan, dukungan fasilitas kerja, konsistensi
kehadiran, serta partisipasi pegawai dalam kegiatan organisasi.

Penelitian ini menggunakan pendekatan kuantitatif dengan jenis penelitian asosiatif
kausal. Populasi dalam penelitian ini adalah 68 pegawai Dinas Perpustakaan dan
Kearsipan Kabupaten Kotabaru, dengan jumlah data yang layak dianalisis sebanyak
66 sampel. Teknik pengumpulan data dilakukan melalui kuesioner dengan skala
Likert lima poin. Data dianalisis menggunakan Structural Equation Modeling
dengan pendekatan Partial Least Squares (SEM-PLS) melalui perangkat lunak
SmartPLS.

Hasil penelitian menunjukkan bahwa Quality of Work Life berpengaruh positif
tetapi tidak signifikan terhadap Kinerja Pegawai. Quality of Work Life berpengaruh
positif dan signifikan terhadap Work Engagement. Work Engagement berpengaruh
positif dan signifikan terhadap Kinerja Pegawai. Selanjutnya, Work Engagement
terbukti mampu memediasi pengaruh Quality of Work Life terhadap Kinerja
Pegawai. Temuan ini menunjukkan bahwa Quality of Work Life tidak secara
langsung meningkatkan Kinerja Pegawali, tetapi bekerja melalui Work Engagement
sebagai mekanisme psikologis. Dengan demikian, upaya peningkatan kinerja
pegawai tidak cukup hanya dilakukan melalui perbaikan kondisi kerja, fasilitas, dan
kesempatan pengembangan, tetapi juga perlu diarahkan untuk memperkuat energi,
dedikasi, fokus, dan keterlibatan pegawai dalam pekerjaan.

Kata kunci: Quality of Work Life, Work Engagement, Kinerja Pegawai, SEM-PLS,
Sektor Publik
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