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ABSTRAK 

 

Akhmad Khairullah, 2210411210045, 2025. “Efektivitas Pengawasan Dinas 

Perhubungan Dalam Menertibkan Kendaraan Bermuatan Besar Di Kota 

Banjarmasin” Dibawah bimbingan Ibu Anjani 

Latar belakang penelitian ini berangkat dari tingginya aktivitas kendaraan 

bermuatan besar yang melintas di wilayah perkotaan, khususnya di ruas jalan utama 

seperti Jalan A. Yani, Sutoyo S, dan Kayu Tangi. Kondisi tersebut kerap 

menimbulkan kemacetan dan gangguan keselamatan, sehingga diperlukan 

pengawasan yang efektif oleh Dinas Perhubungan Kota Banjarmasin. Namun, 

dalam pelaksanaannya masih ditemukan berbagai kendala seperti keterbatasan 

sumber daya manusia, sarana teknis, serta rendahnya kepatuhan pengemudi 

terhadap aturan jam operasional. 

Tujuan penelitian ini adalah untuk mendeskripsikan efektivitas pengawasan 

yang dilakukan oleh Dinas Perhubungan Kota Banjarmasin serta mengidentifikasi 

faktor-faktor yang mempengaruhinya, baik dari aspek pendukung maupun 

penghambat. Melalui analisis ini, diharapkan dapat diperoleh gambaran yang lebih 

komprehensif mengenai sejauh mana pelaksanaan pengawasan telah berjalan sesuai 

dengan tujuan penertiban kendaraan bermuatan besar di Kota Banjarmasin. 

Penelitian ini menggunakan pendekatan deskriptif kualitatif dengan teknik 

pengumpulan data melalui wawancara, observasi lapangan, dan dokumentasi. 

Informan penelitian terdiri dari pejabat struktural dan petugas lapangan di Bidang 

Pengawasan dan Pengendalian (Wasdal) Dinas Perhubungan, serta masyarakat 

sekitar titik pengawasan. 

Hasil penelitian menunjukkan bahwa efektivitas pengawasan kendaraan 

bermuatan besar oleh Dinas Perhubungan Kota Banjarmasin masih belum cukup 

efektif. Dari empat indikator efektivitas pengawasan George R. Terry, hanya 

penetapan standar dan pembandingan hasil yang berjalan efektif, sedangkan 

pengukuran kinerja dan tindakan korektif masih terkendala sarana, SDM, dan 

kewenangan hukum. Efektivitas pengawasan juga dipengaruhi oleh koordinasi 

antar regu sebagai faktor pendukung utama, serta keterbatasan SDM sebagai 

hambatan dominan. Secara keseluruhan, dapat dikatakan bahwa pengawasan yang 

dilakukan belum cukup efektif. 

 

Kata Kunci: Efektivitas, Pengawasan, Kendaraan Bermuatan Besar 
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ABSTRACT 

 

Akhmad Khairullah, 2210411210045, 2025. “Effectiveness of Transportation 

Department Supervision in Controlling Large Loaded Vehicles in Banjarmasin 

City” Under the guidance of Mrs. Anjani 

 

The background to this research stems from the high volume of heavy vehicles 

traveling through urban areas, particularly on main roads such as Jalan A. Yani, 

Jalan Sutoyo S, and Jalan Kayu Tangi. This condition often causes congestion and 

safety issues, necessitating effective oversight by the Banjarmasin City 

Transportation Agency. However, various obstacles remain in its implementation, 

including limited human resources and technical facilities, as well as low driver 

compliance with operating hours regulations. 

 

The purpose of this study is to analyze the effectiveness of supervision conducted 

by the Banjarmasin City Transportation Agency and identify the factors influencing 

it, both supporting and inhibiting. Through this analysis, it is hoped that a more 

comprehensive picture can be obtained regarding the extent to which supervision 

has been carried out in accordance with the objectives of regulating large vehicles 

in Banjarmasin City. 

 

This study uses a qualitative descriptive approach, with data collection techniques 

including interviews, field observations, and documentation. The research 

informants consisted of structural officials and field officers in the Supervision and 

Control (Wasdal) Division of the Transportation Agency, as well as local residents 

living near the monitoring points. 

 

The results of the study indicate that the effectiveness of oversized vehicle 

supervision by the Banjarmasin City Transportation Agency is still insufficient. Of 

the four indicators of George R. Terry's supervision effectiveness, only the setting 

of standards and comparison of results are effective, while performance 

measurement and corrective actions are still hampered by facilities, human 

resources, and legal authority. The effectiveness of supervision is also influenced 

by coordination between teams as a major supporting factor, and limited human 

resources as a dominant obstacle. Overall, it can be said that the supervision 

carried out is not yet effective enough. 

 

Kata Kunci: Effectiveness, Supervision, Large Load Vehicles 
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