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ABSTRAK

Siti Mahmudah. “Pengaruh Komitmen Organisasi dan Kebahagiaan di Tempat
Kerja Terhadap Kinerja Karyawan Melalui Organizational Citizenship Behavior
(OCB) Sebagai Mediasi (Studi PT. Harapan Binuang Muda di Kabupaten Tapin).
Hastin Umi Anisah (Pembimbing)

Penelitian ini bertujuan untuk menguji dan menganalisis pengaruh
komitmen organisasi dan kebahagiaan di tempat kerja terhadap kinerja karyawan
melalui organizational citizenship behavior sebagai mediasi pada PT. harapan
binuang muda di Kabupaten Tapin.

Metode penelitian ini menggunakan pendekatan kuantitatif dengan
kuesioner sebagai instrumen utama. Teknik pengambilan sampel yang digunakan
adalah teknik sensus yang menjadikan seluruh anggota populasi sebagai responden
sehingga jumlah sampel sama dengan jumlah populasi, sebanyak 39 responden
dalam penelitian ini. Pengukuran variabel dilakukan menggunakan Skala Likert
dengan teknik analisis SEM-PLS dengan bantuan software Warppls 7.0.

Hasil penelitian menunjukkan bahwa komitmen organisasi dan kebahagiaan
di tempat kerja memiliki pengaruh positif dan signifikan terhadap kinerja karyawan.
Selain itu, organizational citizenship behavior juga memiliki pengaruh positif dan
sginifikan terhadap kinerja karyawan. Hasil penelitian juga menunjukkan bahwa
organizational citizenship behavior dapat memediasi pengaruh komitmen
organisasi terhadap kinerja karyawan. Namun, organizational citizenship behavior
tidak dapat memediasi pengaruh kebahagiaan di tempat kerja terhadap Kinerja
karyawan

Kata Kunci: Komitmen Organisasi, Kebahagiaan di Tempat Kerja, Melalui
Organizational Citizenship Behaior, Kinerja Karyawan
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ABSTRACT

Siti Mahmudah. "The Effect of Organizational Commitment and Happiness at Work
on Employee Performance through Organizational Citizenship Behavior (OCB) as
a Mediator (Study at PT. Harapan Binuang Muda in Tapin Regency)" Hastin Umi
Anisah (Supervisor)

This study aims to examine and analyze the effect of organizational
commitment and workplace happiness on employee performance through
organizational citizenship behavior as a mediator at PT. Harapan Binuang Muda
in Tapin Regency.

This research method uses a quantitative approach with a questionnaire as
the main instrument. The sampling technique used was a census technique, which
included all members of the population as respondents, resulting in a sample size
equal to the population size, with 39 respondents in this study. Variable
measurements were performed using a Likert Scale with SEM-PLS analysis
techniques using Warppls 7.0 software.

The results of the study indicate that organizational commitment and
workplace happiness have a positive and significant influence on employee
performance. Furthermore, Organizational Citizenship Behavior also has a
positive and significant influence on employee performance. The results also
indicate that Organizational Citizenship Behavior can mediate the influence of
organizational commitment on employee performance. However, Organizational
Citizenship Behavior cannot mediate the influence of workplace happiness on
employee performance.

Keywords: Organizational Commitment, Happiness at Work, Through
Organizational Citizenship Behavior, Employee Performance

Banjarmasin, Apnil 30, 2026
Approved by:
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