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ABSTRAK

Maryani, Besse. 2026. Pengaruh Kepemimpinan Partisipatif Kepala Sekolah,
Kecerdasan Emosional, dan Komunikasi Efektif terhadap Stres Kerja
Guru SMA Negeri di Kota Banjarmasin. Program Magister Administrasi
Pendidikan, Program Pascasarjana, Universitas Lambung Mangkurat
Banjarmasin. Pembimbing: (1) Prof. Drs. Ahmad Suriansyah, M.Pd.,
Ph.D.; (2) Dr. Noorhapizah, M.Pd.

Kata Kunci: kepemimpinan partisipatif, kecerdasan emosional, komunikasi efektif,
stres kerja guru.

Penelitian ini dilatarbelakangi oleh pentingnya pengelolaan stres kerja guru
melalui penerapan kepemimpinan partisipatif kepala sekolah yang mampu
mengembangkan kecerdasan emosional dan komunikasi efektif guru. Penelitian ini
bertujuan menganalisis pengaruh kepemimpinan partisipatif kepala sekolah
terhadap kecerdasan emosional, komunikasi efektif, dan stres kerja guru, serta
pengaruh tidak langsung kepemimpinan partisipatif kepala sekolah terhadap stres
kerja guru melalui kecerdasan emosional dan komunikasi efektif pada guru SMA
Negeri di Kota Banjarmasin.

Penelitian ini menggunakan pendekatan kuantitatif dengan desain
korelasional. Sampel penelitian berjumlah 155 guru SMA Negeri di Kota
Banjarmasin yang dipilih menggunakan teknik stratified proportional sampling.
Data dikumpulkan melalui angket skala Likert dan dianalisis menggunakan analisis
regresi, path analysis, serta uji mediasi Bootstrapping Process Hayes.

Hasil penelitian menunjukkan bahwa kepemimpinan partisipatif kepala
sekolah, kecerdasan emosional, dan komunikasi efektif berada pada kategori sangat
tinggi, sedangkan stres kerja guru berada pada kategori cukup. Kepemimpinan
partisipatif kepala sekolah berpengaruh positif dan signifikan terhadap kecerdasan
emosional (f = 0,412) dan komunikasi efektif (f = 0,682), serta berpengaruh
negatif dan signifikan terhadap stres kerja guru (B = —0,251). Kecerdasan
emosional dan komunikasi efektif berpengaruh negatif, tetapi tidak signifikan
terhadap stres kerja guru. Hasil uji Bootstrapping menunjukkan bahwa pengaruh
tidak langsung kepemimpinan partisipatif kepala sekolah terhadap stres kerja guru
terbukti signifikan berdasarkan nilai total indirect effect (BootLLCI = —0,7786;
BootULCI = —0,0311).

Kesimpulan penelitian menunjukkan bahwa kepemimpinan partisipatif
kepala sekolah berperan dalam menurunkan stres kerja guru secara langsung. Selain
itu, kecerdasan emosional dan komunikasi efektif secara simultan memberikan
kontribusi terhadap pengaruh tidak langsung kepemimpinan partisipatif kepala
sekolah terhadap stres kerja guru pada SMA Negeri di Kota Banjarmasin.
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ABSTRACT

Maryani, Besse. 2026. The Influence of Principals’ Participatory Leadership,
Emotional Intelligence, and Effective Communication on the Work Stress
of Public Senior High School Teachers in Banjarmasin City. Master’s
Program in Educational Administration, Graduate Program, Lambung
Mangkurat University, Banjarmasin. Advisors: (1) Prof. Drs. Ahmad
Suriansyah, M.Pd., Ph.D., (2) Dr. Noorhapizah, M.Pd.

Keywords:  participatory  leadership, emotional intelligence, effective
communication, teacher work stress.

This study was motivated by the importance of managing teachers’ work
stress through the implementation of principals’ participatory leadership that fosters
teachers’ emotional intelligence and effective communication. The study aimed to
analyze the influence of principals’ participatory leadership on teachers’ emotional
intelligence, effective communication, and work stress, as well as the indirect effect
of participatory leadership on teacher work stress through emotional intelligence
and effective communication among public senior high school teachers in
Banjarmasin City.

This study employed a quantitative approach with a correlational design. The
sample consisted of 155 public senior high school teachers in Banjarmasin City
selected using a stratified proportional sampling technique. Data were collected
using a Likert-scale questionnaire and analyzed using regression analysis, path
analysis, and mediation analysis with Hayes’ Bootstrapping Process.

The results indicated that principals’ participatory leadership, teachers’
emotional intelligence, and effective communication were all categorized as very
high, while teachers’ work stress was categorized as moderate. Principals’
participatory leadership had a positive and significant effect on teachers’ emotional
intelligence (f = 0.412) and effective communication (f = 0.682), and a negative
and significant effect on teachers’ work stress (f = —0.251). Emotional
intelligence and effective communication had negative but non-significant effect on
teachers’ work stress. However, the bootstrapping analysis revealed a significant
indirect effect of principals’ participatory leadership on teachers’ work stress, as
indicated by a significant total indirect effect (BootLLCI = -0.7786; BootULCI = -
0.0311).

The study concludes that principals’ participatory leadership plays a direct
role in reducing teachers’ work stress. In addition, emotional intelligence and
effective communication jointly contribute to the indirect effect of principals’
participatory leadership on teachers’ work stress among public senior high schools
in Banjarmasin City.
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