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ABSTRACT

Syarla Maharani Anita Putri (2025). The Effect of Training on the
Performance of Operational Employees of PT BUMA Site Sungai Danau Jaya
Mediated by Competence. Advisor : Dahniar

This study aims to analyze and determine (1) the effect of Training on
Performance. (2) the effect of Training on Competence. (3) the effect of Competence
on Performance. (4) the effect of Competence as a mediating variable between
Training and Performance of operational employees of PT BUMA site SDJ Tanah
Bumbu.

This study uses a quantitative approach. The respondents in this study were
80 people with operator positions at PT BUMA site SDJ Tanah Bumbu. The data
collection technique used a questionnaire whose results were processed using SEM-
PLS (SmartPLS 4.0).

The results of the study showed that (1) Training did not have a significant
effect on Performance. (2) Training had a positive and significant effect on
Competence. (3) Competence had a positive and significant effect on Performance.
(4) Competence had a significant effect on Training with Performance as a
mediating variable on operational employees of PT BUMA site SDJ Tanah Bumbu.

Keywords: Training, Competence, Performance, Full Mediation, SEM-PLS
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ABSTRAKSI

Syarla Maharani Anita Putri (2025). Pengaruh Pelatihan Terhadap Kinerja
Karyawan Operasional PT BUMA Site Sungai Danau Jaya Di mediasi Kompetensi.
Pembimbing : Dahniar

Penelitian ini bertujuan untuk menganalisis dan mengetehui (1) pengaruh
Pelatihan terhadap Kinerja. (2) pengaruh Pelatihan terhadap Kompetensi. (3)
pengaruh Kompetensi terhadap Kinerja. (4) pengaruh Kompetensi sebagai variabel
mediasi antara Pelatihan dan Kinerja karyawan operasional PT BUMA site SDJ
Tanah Bumbu.

Penelitian ini menggunakan pendekatan kuantitatif. Responden dalam
penelitian ini berjumlah 80 orang dengan jabatan operator pada PT BUMA site SDJ
Tanah Bumbu. Teknik pengumpulan data menggunakan kuesioner yang hasilnya
diolah menggunakan SEM-PLS (SmartPLS 4.0).

Hasil penelitian menunjukkan bahwa (1) Pelatihan tidak berpengaruh secara
signifikan terhadap Kinerja. (2) Pelatihan berpengaruh positif dan signifikan
terhadap Kompetensi. (3) Kompetensi berpengaruh positif dan signifikan terhadap
Kinerja. (4) Kompetensi berpengaruh signifikan terhadap Pelatihan dengan Kinerja
sebagai variabel mediasi pada karyawan operasional PT BUMA site SDJ Tanah
Bumbu.

Kata Kunci: Pelatihan, Kompetensi, Kinerja, Full Mediasi, SEM-PLS
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