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ABSTRACT

Irena Cyntia Dewi Putri (2026). The Effect of Work-Life Balance on Turnover
Intention with Job Stress as a Mediating Variable: A Study of Employees at PT
Jhonlin Agro Raya. Dr. Meiske Claudia, S.E., M.M. (Supervisor).

This study aims to analyze the effect of Work-Life Balance (WLB) on Turnover
Intention among employees of PT Jhonlin Agro Raya Thk, with Job Stress as a
mediating variable. The research employed a quantitative approach with an
explanatory survey design. Data were collected through questionnaires from 135
permanent employees selected using purposive sampling and were analyzed using
Structural Equation Modeling - Partial Least Squares (SEM-PLS) with SmartPLS
software. The results reveal that: (1) Work-Life Balance has a negative and
significant effect on Job Stress; (2) Job Stress has a positive and significant effect
on Turnover Intention; (3) Work-Life Balance has a negative and significant direct
effect on Turnover Intention; and (4) Job Stress partially mediates the relationship
between Work-Life Balance and Turnover Intention. These findings imply that
work-life balance initiatives can effectively prevent employees' turnover intention
directly, as well as indirectly by significantly reducing their job stress. Therefore,
it is recommended that management evaluate actual workloads, implement a "right
to disconnect™ policy outside working hours, and provide an Employee Assistance
Program (EAP) as part of job stress management efforts.

Keywords: Work-Life Balance, Turnover Intention, Job Stress, SEM-PLS.



ABSTRAK

Irena Cyntia Dewi Putri (2026). Analisis Pengaruh Work-Life Balance Terhadap
Turnover Intention dengan Stres Kerja sebagai Variabel Mediasi: Studi Pada
Karyawan PT Jhonlin Agro Raya Tbk. Dr. Meiske Claudia, S.E., M.M.
(Pembimbing).

Penelitian ini bertujuan untuk menganalisis pengaruh Work-Life Balance (WLB)
terhadap Turnover Intention pada karyawan PT Jhonlin Agro Raya Tbk dengan
Stres Kerja sebagai variabel mediasi. Penelitian menggunakan pendekatan
kuantitatif dengan desain survei eksplanatori. Data dikumpulkan melalui kuesioner
dari 135 karyawan tetap yang dipilih menggunakan teknik purposive sampling, dan
dianalisis menggunakan metode Structural Equation Modeling - Partial Least
Squares (SEM-PLS) dengan bantuan perangkat lunak SmartPLS.

Hasil penelitian menunjukkan bahwa: (1) Work-Life Balance berpengaruh negatif
dan signifikan terhadap Stres Kerja; (2) Stres Kerja berpengaruh positif dan
signifikan terhadap Turnover Intention; (3) Work-Life Balance berpengaruh
signifikan secara langsung terhadap Turnover Intention; (4) Stres Kerja terbukti
memediasi secara parsial (partial mediation) hubungan antara Work-Life Balance
dan Turnover Intention. Hasil penelitian mengindikasikan bahwa peningkatan
work-life balance berperan dalam menurunkan turnover intention baik melalui
pengaruh langsung maupun melalui penurunan tingkat stres kerja, sehingga stres
kerja berfungsi sebagai variabel mediasi parsial dalam hubungan tersebut. Oleh
karena itu, manajemen disarankan untuk mengevaluasi beban kerja aktual,
menerapkan kebijakan right to disconnect di luar jam Kerja, serta menyediakan
Employee Assistance Program (EAP) sebagai upaya pengelolaan stres kerja
karyawan.

Kata Kunci: Work-Life Balance, Turnover Intention, Stres Kerja, SEM-PLS.
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