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ABSTRACT 

Trisia Fiderosa (2024). The Effect of Work Discipline and Non-Physical Work 

Environment on Employee Performance (Study at Production Department 1 & TRD 

Department 1 PT. Air Minum Bandarmasih (Perseroda) Banjarmasin City). Advisor: 

Akhid Yulianto. 

This study aims to determine and analyze: (1) The Effect of Work Discipline and Non-

Physical Work Environment on Employee Performance at Production Department 1 & 

TRD Department 1 of PT. Air Minum Bandarmasih (Perseroda) Banjarmasin City; (2) 

The Effect of Work Discipline on Employee Performance at Production Department 1 

& TRD Department 1 of PT. Air Minum Bandarmasih (Perseroda) Banjarmasin City; 

(3) The Effect of Non-Physical Work Environment on Employee Performance at 

Production Department 1 & TRD Department 1 of PT. Air Minum Bandarmasih 

(Perseroda) Banjarmasin City. 

This type of research is quantitative research using the survey method. The population 

in this study were all employees of the 1st Production Department & 1st TRD 

Department of PT. Air Minum Bandarmasih (Perseroda) Banjarmasin City, totaling 75 

people. The number of samples in this study were 75 employees. The sampling 

technique used is non-probability sampling with the total sampling method. Data 

collection techniques using preliminary study interviews and questionnaires. The data 

analysis technique used in this research is multiple linear regression analysis with the 

help of the IBM SPSS version 25 program application. 

The results of this study indicate that: (1) Work Discipline and Non-Physical Work 

Environment simultaneously and significantly affect Employee Performance; (2) Work 

Discipline has a positive and significant effect on Employee Performance; (3) Non-

Physical Work Environment has a positive and significant effect on Employee 

Performance. 

 

Keywords: Work Discipline, Non-Physical Work Environment, Employee Performance
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ABSTRAKSI 

Trisia Fiderosa (2024). Pengaruh Disiplin Kerja dan Lingkungan Kerja Non Fisik 

terhadap Kinerja Karyawan (Studi pada Departemen Produksi 1 & Departemen TRD 1 

PT. Air Minum Bandarmasih (Perseroda) Kota Banjarmasin). Pembimbing: Akhid 

Yulianto. 

Penelitian ini bertujuan untuk mengetahui dan menganalisis: (1) Pengaruh Disiplin 

Kerja dan Lingkungan Kerja Non Fisik terhadap Kinerja Karyawan pada Departemen 

Produksi 1 & Departemen TRD 1 PT. Air Minum Bandarmasih (Perseroda) Kota 

Banjarmasin; (2) Pengaruh Disiplin Kerja terhadap Kinerja Karyawan pada 

Departemen Produksi 1 & Departemen TRD 1 PT. Air Minum Bandarmasih 

(Perseroda) Kota Banjarmasin; (3) Pengaruh Lingkungan Kerja Non Fisik terhadap 

Kinerja Karyawan pada Departemen Produksi 1 & Departemen TRD 1 PT. Air Minum 

Bandarmasih (Perseroda) Kota Banjarmasin. 

Jenis penelitian ini adalah penelitian kuantitatif dengan menggunakan metode survei. 

Populasi dalam penelitian ini adalah seluruh karyawan Departemen Produksi 1 & 

Departemen TRD 1 PT. Air Minum Bandarmasih (Perseroda) Kota Banjarmasin yang 

berjumlah 75 orang. Jumlah sampel dalam penelitian ini sebanyak 75 orang karyawan. 

Teknik pengambilan sampel yang digunakan adalah non-probability sampling dengan 

metode total sampling. Teknik pengumpulan data menggunakan wawancara studi 

pendahuluan dan kuesioner. Teknik analisis data yang digunakan dalam penelitian ini 

adalah analisis regresi linear berganda dengan bantuan aplikasi program IBM SPSS 

versi 25. 

Hasil penelitian ini menunjukkan bahwa: (1) Disiplin Kerja dan Lingkungan Kerja Non 

Fisik berpengaruh secara simultan dan signifikan terhadap Kinerja Karyawan; (2) 

Disiplin Kerja berpengaruh positif dan signifikan terhadap Kinerja Karyawan; (3) 

Lingkungan Kerja Non Fisik berpengaruh positif dan signifikan terhadap Kinerja 

Karyawan. 

 

Kata Kunci: Disiplin Kerja, Lingkungan Kerja Non Fisik, Kinerja Karyawan 



 

x 

 

DAFTAR ISI 

HALAMAN SAMPUL 

LEMBAR LEGALITAS .............................................................................................. i 

LEMBAR PENGESAHAN UJIAN SKRIPSI .......................................................... ii 

LEMBAR BERITA ACARA PERBAIKAN SKRIPSI ........................................... iii 

SURAT PERNYATAAN ORISINALITAS ............................................................... iv 

KATA PENGANTAR .................................................................................................. v 

ABSTRACT ............................................................................................................... viii 

ABSTRAKSI ............................................................................................................... ix 

DAFTAR ISI ................................................................................................................ x 

DAFTAR TABEL ..................................................................................................... xiv 

DAFTAR GAMBAR ................................................................................................. xv 

DAFTAR LAMPIRAN ............................................................................................ xvi 

BAB I PENDAHULUAN ............................................................................................ 1 

1.1 Latar Belakang .................................................................................................... 1 

1.2 Rumusan Masalah ............................................................................................. 11 

1.3 Tujuan Penelitian ............................................................................................... 11 

1.4 Manfaat Penelitian ............................................................................................. 12 

1.5 Sistematika Pembahasan ................................................................................... 13 

BAB II TINJAUAN PUSTAKA ............................................................................... 16 

2.1 Landasan Teori .................................................................................................. 16 

2.1.1 Disiplin Kerja ...................................................................................................... 16 

2.1.2 Lingkungan Kerja Non Fisik ............................................................................. 21 

2.1.3 Kinerja Karyawan ............................................................................................... 26 



 

xi 

 

2.2 Keterkaitan Antar Variabel ................................................................................ 32 

2.2.1 Keterkaitan Variabel Disiplin Kerja dan Lingkungan Kerja Non Fisik 

Terhadap Kinerja Karyawan ............................................................................ 32 

2.2.2   Keterkaitan Variabel Disiplin Kerja Terhadap Kinerja Karyawan ............. 33 

2.2.3 Keterkaitan Variabel Lingkungan Kerja Non Fisik Terhadap Kinerja 

Karyawan ........................................................................................................... 35 

2.3 Penelitian Terdahulu .......................................................................................... 37 

BAB III KERANGKA KONSEPTUAL DAN HIPOTESIS PENELITIAN ........ 50 

3.1 Kerangka Konseptual ........................................................................................ 50 

3.2 Hipotesis Penelitian ........................................................................................... 51 

BAB IV METODE PENELITIAN........................................................................... 55 

4.1 Ruang Lingkup Penelitian ................................................................................. 55 

4.2 Jenis Penelitian .................................................................................................. 55 

4.3 Tempat/Lokasi Penelitian .................................................................................. 56 

4.4 Unit Analisis ...................................................................................................... 56 

4.5 Populasi dan Sampel ......................................................................................... 56 

4.5.1 Populasi ................................................................................................................ 56 

4.5.2 Sampel .................................................................................................................. 57 

4.6 Variabel dan Definisi Operasional Variabel....................................................... 57 

4.6.1 Variabel Independen ........................................................................................... 57 

4.6.2 Variabel Dependen .............................................................................................. 58 

4.6.3 Definisi Operasional Variabel ........................................................................... 58 

4.7 Teknik Pengumpulan Data................................................................................. 62 

4.7.1 Metode Pengumpulan Data ............................................................................... 62 



 

xii 

 

4.7.2 Sumber Data ........................................................................................................ 63 

4.8 Teknik Analisis Data .......................................................................................... 64 

4.8.1 Metode Analisis Statistik Deskriptif ................................................................ 65 

4.8.2 Uji Instrumen Penelitian .................................................................................... 65 

4.8.3 Uji Asumsi Klasik ............................................................................................... 67 

4.8.4 Analisis Regresi Linear Berganda .................................................................... 70 

4.8.5 Koefisien Determinasi ....................................................................................... 71 

4.8.6 Uji Hipotesis ........................................................................................................ 71 

BAB V HASIL PENELITIAN DAN ANALISIS .................................................... 74 

5.1 Gambaran Umum Objek Penelitian .................................................................. 74 

5.1.1  Sejarah Singkat PT. Air Minum Bandarmasih (Perseroda) Kota Banjarmasin

 ............................................................................................................................. 74 

5.1.2   Visi dan Misi PT. Air Minum Bandarmasih (Perseroda) Kota ................... 75 

5.1.3 Struktur Organisasi PT. Air Minum Bandarmasih (Perseroda) Kota 

Banjarmasin ....................................................................................................... 77 

5.2 Hasil Penelitian dan Analisis ............................................................................. 78 

5.2.1 Karakteristik Responden .................................................................................... 78 

5.2.2 Analisis Statistik Deskriptif ............................................................................... 82 

5.2.3 Uji Instrumen Penelitian .................................................................................... 90 

5.2.4 Uji Asumsi Klasik ............................................................................................... 93 

5.2.5 Hasil Analisis Regresi Linear Berganda .......................................................... 99 

5.2.6 Koefisien Determinasi ..................................................................................... 101 

5.2.7 Hasil Uji Hipotesis ........................................................................................... 103 

5.2.8 Pembahasan Hasil Penelitian .......................................................................... 107 



 

xiii 

 

5.2.9 Implikasi Hasil Penelitian................................................................................ 113 

5.2.10 Keterbatasan Penelitian ................................................................................. 119 

BAB VI PENUTUP ................................................................................................. 121 

6.1 Kesimpulan ...................................................................................................... 121 

6.2 Saran ................................................................................................................ 122 

DAFTAR PUSTAKA............................................................................................... 124 

LAMPIRAN ............................................................................................................. 128 

 

 

  



 

xiv 

 

DAFTAR TABEL 

Tabel 1. 1 Keluhan Pelanggan PT. Air Minum Bandarmasih (Perseroda) .................... 3 

Tabel 2. 1 Penelitian Terdahulu ................................................................................... 43 

Tabel 4. 1 Definisi Operasional Variabel .................................................................... 59 

Tabel 5. 1 Karakteristik Responden Berdasarkan Asal Departemen ........................... 78 

Tabel 5. 2 Karakteristik Responden Berdasarkan Jenis Kelamin ............................... 79 

Tabel 5. 3 Karakteristik Responden Berdasarkan Usia ............................................... 80 

Tabel 5. 4 Karakteristik Responden Berdasarkan Pendidikan Terakhir ...................... 81 

Tabel 5. 5 Karakteristik Responden Berdasarkan Lama Bekerja ................................ 82 

Tabel 5. 6 Kategorisasi Rata-Rata Skor Penelitian Responden ................................... 83 

Tabel 5. 7 Skor Tanggapan Responden Pada Disiplin Kerja ....................................... 83 

Tabel 5. 8 Skor Tanggapan Responden Pada Lingkungan Kerja Non Fisik ............... 86 

Tabel 5. 9 Skor Tanggapan Responden Pada Kinerja Karyawan ................................ 88 

Tabel 5. 10 Hasil Uji Validitas .................................................................................... 91 

Tabel 5. 11 Hasil Uji Reliabilitas ................................................................................ 93 

Tabel 5. 12 Hasil Uji Normalitas ................................................................................. 94 

Tabel 5. 13 Hasil Uji Multikolinearitas ....................................................................... 95 

Tabel 5. 14  Hasil Uji Heteroskedastisitas Glejser ...................................................... 97 

Tabel 5. 15 Hasil Uji Linearitas .................................................................................. 99 

Tabel 5. 16 Hasil Analisis Regresi Linear Berganda ................................................... 99 

Tabel 5. 17 Hasil Uji Koefisien Determinasi ............................................................ 102 

Tabel 5. 18 Tabulasi Interpretasi Nilai R ................................................................... 102 

Tabel 5. 19  Hasil Uji F (Simultan) ........................................................................... 104 

Tabel 5. 20 . Hasil Uji t (Parsial) ............................................................................... 106 

  

 

  



 

xv 

 

DAFTAR GAMBAR 

Gambar 3. 1 Kerangka Konseptual Penelitian ............................................................ 50 

Gambar 5. 1 Struktur Organisasi PT. Air Minum Bandarmasih (Perseroda) .............. 77 

Gambar 5. 2  Hasil Uji Heteroskedastisitas Scatterplot .............................................. 97 

 

  



 

xvi 

 

DAFTAR LAMPIRAN 

Lampiran 1 Kuesioner Penelitian .............................................................................. 129 

Lampiran 2 Karakteristik Responden........................................................................ 136 

Lampiran 3 Tabulasi Data ......................................................................................... 138 

Lampiran 4 Hasil Analisis Statistik Deskriptif.......................................................... 144 

Lampiran 5 Hasil Output SPSS ................................................................................. 152 

Lampiran 6 Tabel R, Tabel T, Tabel F ....................................................................... 163 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


