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ABSTRAK 

Afina Putri Argyanti 2210411220014 (2022). “Evaluasi Pasca Program 

Revitalisasi Pasar Kesatrian Kecamatan Banjarmasin Timur”. Dibimbing oleh 

Avela Dewi 

     Penelitian ini mengkaji evaluasi pasca Program Revitalisasi Pasar Kesatrian 

Kecamatan Banjarmasin Timur sebagai upaya pemerintah daerah dalam 

meningkatkan fungsi pasar tradisional serta kesejahteraan pedagang. Pasar Kesatrian 

merupakan salah satu pasar tradisional di Kota Banjarmasin yang telah direvitalisasi 

pada tahun 2016 dan mulai beroperasi kembali pada awal tahun 2017. Namun, dalam 

pelaksanaannya masih ditemukan berbagai permasalahan pasca revitalisasi yang 

berdampak pada pemanfaatan fasilitas pasar dan aktivitas perdagangan. Oleh karena 

itu, penelitian ini bertujuan untuk mengevaluasi pelaksanaan program revitalisasi 

Pasar Kesatrian serta mengidentifikasi faktor-faktor penghambat yang memengaruhi 

keberhasilan program tersebut. 

     Penelitian ini menggunakan pendekatan kualitatif dengan teknik pengumpulan 

data berupa observasi, wawancara, dan dokumentasi. Informan penelitian terdiri dari 

pihak pengelola pasar, pedagang, dan pembeli. Evaluasi kebijakan dianalisis 

menggunakan indikator evaluasi menurut William Dunn (1999) yang meliputi 

efektivitas, efisiensi, kecukupan, pemerataan, responsivitas, dan ketepata 

     Hasil penelitian menunjukkan bahwa kondisi Pasca Program Revitalisasi Pasar 

Kesatrian secara keseluruhan masih menunjukkan kondisi yang kurang baik. Pada 

aspek revitalisasi fisik, beberapa indikator seperti kebersihan, kesehatan, dan 

kemudahan akses transportasi menunjukkan kondisi yang cukup baik, meskipun 

indikator keamanan masih dalam kondisi kurang baik. Sementara itu, pada aspek 

revitalisasi manajemen, pengelolaan pasar masih dinilai kurang baik, terutama dalam 

hal profesionalisme pengelola, pemberdayaan pedagang, serta pengawasan produk 

bebas bahan berbahaya. Walaupun penerapan SOP dan pelayanan pasar dinilai cukup 

baik. Secara keseluruhan, revitalisasi pasar telah memberikan beberapa perbaikan 

pada kondisi fisik pasar, namun masih diperlukan peningkatan manajerial pasca 

program revitalisasi pasar agar tujuan revitalisasi pasar dapat tercapai secara lebih 

optimal. Faktor penghambat utama meliputi Keterbatasan Sarana dan Prasarana 

Pendukung Pasar, Lemahnya Profesionalisme dan Kewenangan Pengelolaan Pasar, 

Rendahnya Ketertiban dan Kesadaran Pedagang, dan Lemahnya Pengawasan dan 

Koordinasi Antar Instansi. 

     Adapun saran dalam penelitian ini yaitu (1) Program revitalisasi pasar perlu 

dilakukan secara berkelanjutan dan berkesinambungan (2) Pemerintah dan pengelola 

pasar perlu meningkatkan pengelolaan pasar secara lebih terarah, serta (3) Kebijakan 

revitalisasi pasar perlu disesuaikan dengan kebutuhan nyata pedagang. 

 

Kata kunci: Evaluasi Kebijakan, Revitalisasi Pasar, Pasar Tradisional 
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ABSTRACT 

Afina Putri Argyanti 2210411220014 (2022). "Post-Program Evaluation of the 

Kesatrian Market Revitalization Program in East Banjarmasin District." 

Guided by Avela Dewi 

     This study examines the post-program evaluation of the Kesatrian Market 

Revitalization Program in East Banjarmasin District, a local government effort to 

improve the function of traditional markets and the welfare of vendors. Kesatrian 

Market is one of the traditional markets in Banjarmasin City that was revitalized in 

2016 and resumed operations in early 2017. However, various post-revitalization 

issues were encountered during its implementation, impacting the utilization of 

market facilities and trading activities. Therefore, this study aims to evaluate the 

implementation of the Kesatrian Market revitalization program and identify 

inhibiting factors that influence its success. 

     This study uses a qualitative approach with data collection techniques such as 

observation, interviews, and documentation. Research informants consisted of 

market managers, vendors, and buyers. The policy evaluation was analyzed using 

evaluation indicators according to William Dunn (1999), which include effectiveness, 

efficiency, adequacy, equity, responsiveness, and accuracy. 

     The research results show that the post-revitalization condition still shows 

generally less good conditions. In terms of physical revitalization, several indicators 

such as cleanliness, health, and ease of transportation access show fairly good 

conditions, although the security indicator is still considered inadequate. Meanwhile, 

in the aspect of managerial revitalization, market management is still considered less 

optimal, especially in terms of managerial professionalism, trader empowerment, 

and supervision of products free from hazardous substances. However, the 

implementation of Standard Operating Procedures (SOP) and market services are 

considered fairly good. Overall, the market revitalization program has provided 

several improvements to the physical condition of the market; however, managerial 

improvements after the revitalization program are still needed so that the objectives 

of market revitalization can be achieved more optimally. The main inhibiting factors 

include the limited availability of supporting facilities and infrastructure, weak 

professionalism and authority in market management, low trader discipline and 

awareness, and weak supervision and coordination among institutions. 

     The recommendations in this study are: (1) The market revitalization program 

needs to be implemented in a continuous and sustainable manner, (2) the government 

and market management need to improve market management in a more structured 

and targeted way, and (3) market revitalization policies need to be aligned with the 

actual needs of traders. 

 

Keywords: Policy Evaluation, Market Revitalization, Traditional Market 
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