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ABSTRACT 

Aida Wati (2025), The Effect of Financial Technology and Bank Health on the 

Profitability of Conventional Banks Listed on the Indonesia Stock Exchange for the 

2021-2023 Period. Advisor : Rusdayanti Asma, SE, M.Si. 

 This study aims to determine and analyze the effect of financial technology, 

Non Performing Loan (NPL), Loan to Deposit Ratio (LDR), Good Corporate 

Governance (GCG), Operating Costs to Operating Income (BOPO), Net Interest 

Margin (NIM), and Capital Adequacy Ratio (CAR) to Profitability.  

 The population in this study are conventional bankings listed on the 

Indonesia Stock Exchange during the 2021-2023 period. Sampling in this study uses 

purposive sampling With certain criteria, 33 banks were produced for three periods, 

so that the total sample of this study was 99 samples. The data analysis technique 

in this study uses multiple liner regression analysis through the SPSS program. 

 The results of this study indicate that Financial Technology and Operational 

Costs to Operational Income (BOPO) have a negative effect on Profitability. Loan 

to Deposit Ratio (LDR) and Capital Adequacy Ratio (CAR) has a positive effect on 

Profitability. Non Performing Loan (NPL), Good Corporate Government (GCG), 

and Net Interest Margin (NIM) has no effect on Profitability. 

Keywords: Profitability, financial technology, Non Performing Loan  , Loan to 

Deposit Ratio, Good Corporate Government, Operational Costs to Operational 

Income, Net Interest Margin, Capital Adequacy Ratio. 
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ABSTRAK 
 

Aida Wati (2025),  Pengaruh Financial Technology dan Kesehatan Bank Terhadap 

Profitabilitas Bank Konvensional Yang Terdaftar Di Bursa Efek Indonesia Periode 

2021-2023. Pembimbing : Rusdayanti Asma, SE, M.Si. 

 Penelitian ini bertujuan untuk mengetahui dan menganalisis pengaruh 

financial technology, Non Performing Loan (NPL), Loan to Deposit Ratio (LDR), 

Good Corporate Govermance (GCG), Biaya Oprasional terhadap Pendapatan 

Oprasional (BOPO), Net Interest Margin (NIM), dan Capital Adequacy Ratio (CAR) 

terhadap Profitabilitas.  

 Populasi dalam penelitian ini adalah Perbankan Konvensional yang 

terdaftar di Bursa Efek Indonesia selama periode 2021-2023. Pengambilan sampel 

dalam penelitian ini menggunakan teknik purposive sampling dengan kriteria 

tertentu menghasilkan 33 perbankan selama tiga periode, sehingga total sampel 

penelitian ini sebanyak 99 sampel. Teknik analisis data dalam penelitian ini 

menggunakan analisis regresi liner berganda melalui program SPSS. 

 Hasil Penelitian ini menunjukan bahwa Financial Technology dan Biaya 

Oprasional terhadap Pendapatan Oprasional (BOPO) berpengaruh negative 

terhadap Profitabilitas. Loan to Deposit Ratio (LDR) dan Capital Adequacy Ratio 

(CAR) berpengaruh positif terhadap Profitabilitas. Non Performing Loan (NPL), 

Good Corporate Govermance (GCG), dan Net Interest Margin (NIM) tidak 

berpengaruh terhadap Profitabilitas. 

Kata Kunci : Profitabilitas, financial technology, Non Performing Loan  , Loan to 

Deposit Ratio, Good Corporate Govermance, Biaya Oprasional terhadap 

Pendapatan Oprasional, Net Interest Margin, Capital Adequacy Ratio.



 

xi 
 

DAFTAR ISI 

 

Table of Contents 
LEMBAR LEGALITAS ......................................................................................... ii 

LEMBAR PENGESAHAN UJIAN SKRIPSI ....................................................... iii 

BERITA ACARA PERBAIKAN SKRIPSI ........................................................... iv 

SURAT PERNYATAAN ORISINALITAS ............................................................ iv 

KATA PENGANTAR ............................................................................................. vi 

ABSTRACT ........................................................................................................... ix 

ABSTRAK .............................................................................................................. x 

DAFTAR ISI .......................................................................................................... xi 

DAFTAR TABEL ................................................................................................. xiv 

DAFTAR GAMBAR ............................................................................................ xv 

DAFTAR LAMPIRAN ........................................................................................ xvi 

BAB I PENDAHULUAN ....................................................................................... 1 

1.1 Latar Belakang ........................................................................................ 1 

1.2 Rumusan Masalah ................................................................................. 13 

1.3 Tujuan Penelitian................................................................................... 14 

1.4 Manfaat Penelitiaan ............................................................................... 15 

1.4.1. Manfaat Teoritis ................................................................... 16 

1.4.2. Manfaat Praktis .................................................................... 16 

1.5 Sistematika Pembahasan ....................................................................... 17 

BAB II TINJAUAN PUSTAKA ........................................................................... 19 

2.1 Landasan Teori ...................................................................................... 19 

2.1.1 Teori Sinyal (Signaling Theory) ........................................... 19 

2.1.2 Teori Keagenan .................................................................... 20 

2.1.3 Perbankan ............................................................................. 21 

2.1.4 Financial Technology (Fintech) ........................................... 25 

2.1.5 Kesehatan Bank.................................................................... 30 

2.1.6 Profitabilitas ........................................................................ 40 

2.2 Hasil Penelitiaan Sebelumnya ............................................................... 42 

BAB III KERANGKA KONSEPTUAL DAN HIPOTESIS PENELITIAN ........ 54 

3.1 Kerangka Konseptual ............................................................................ 54 



 

xii 
 

3.2 Hipotesis Penelitian ............................................................................... 55 

3.2.1 Pengaruh Financial Technology terhadap Return on Asset  

(ROA) pada Bank Konvesional ........................................... 55 

3.2.2 Pengaruh Non Performing Loan (NPL) terhadap Return on 

Asset (ROA) pada Bank Konvesional. ................................. 56 

3.2.3 Pengaruh Loan to Deposit Ratio (LDR) terhadap Return on 

Asset (ROA) pada Bank Konvesional. ................................. 57 

3.2.4 Pengaruh Good Corporate Governance (GCG) terhadap 

Return on Asset (ROA) pada Bank Konvesional. ................ 58 

3.2.5 Pengaruh Biaya Operasional terhadap Pendapatan Operasional 

(BOPO) terhadap Return on Asset (ROA) pada Bank 

Konvesional. ........................................................................ 59 

3.2.6 Pengaruh Net Interest Margin (NIM) terhadap Return on Asset 

(ROA) pada Bank Konvesional. .......................................... 60 

3.2.7 Pengaruh Capital Adequacy Ratio (CAR) terhadap Return on 

Asset (ROA) pada Bank Konvesional. ................................. 61 

BAB IV METODE PENELITIAN ....................................................................... 63 

4.1 Jenis Penelitian ...................................................................................... 63 

4.2 Unit Analisis .......................................................................................... 63 

4.3 Populasi dan Sampel ............................................................................. 64 

4.3.1 Populasi ................................................................................ 64 

4.3.2 Sampel .................................................................................. 64 

4.4 Variabel dan Definisi Operasional Variabel .......................................... 66 

4.4.1 Variabel ................................................................................ 66 

4.4.2 Definisi Operasional Variabel .............................................. 67 

4.5 Teknik Pengumpulan data ..................................................................... 72 

4.6 Teknik Analisis Data ............................................................................. 73 

4.6.1 Uji Asumsi Klasik ................................................................ 73 

4.6.2 Analisis Regresi Linier Berganda ........................................ 77 

4.6.3 Uji Hipotesis ........................................................................ 78 

BAB V HASIL PENELITIAN DAN ANALISIS ................................................. 80 

5.1 Gambaran Umum Obyek Penelitian ..................................................... 80 

5.2 Hasil dan Analisis .................................................................................. 84 

5.2.1 Statistik Deskriptif Variabel Penelitian ................................ 84 

5.2.2 Uji Asumsi Klasik ................................................................ 91 

5.2.3 Analisis Regresi Linear Berganda ...................................... 100 



 

xiii 
 

5.2.4 Uji Hipotesis ...................................................................... 104 

5.2.5 Pembahasan Hasil Penelitian ............................................. 108 

5.2.6 Implikasi Hasil Penelitian ................................................... 116 

5.2.7 Keterbatasan Penelitian ....................................................... 119 

BAB VI KESIMPULAN DAN SARAN ............................................................ 120 

6.1 Kesimpulan ......................................................................................... 120 

6.2 Saran .................................................................................................... 121 

6.2.1 Bagi Perusahaan ................................................................. 121 

6.2.2 Bagi Peneliti Selanjutnya ................................................... 122 

DAFTAR PUSTAKA .......................................................................................... 124 

LAMPIRAN ........................................................................................................ 128 

 

 

 



 

xiv 
 

DAFTAR TABEL 

 

Tabel 2. 1 Matriks Kriteria Penetapan Peringkat GCG ......................................... 35 

Tabel 2. 2 Penelitiaan Terdahulu ........................................................................... 45 

Tabel 4. 1 Seleksi Sampel Penelitian .................................................................... 65 

Tabel 4. 2 Sampel yang digunakan. ...................................................................... 65 

Tabel 4. 3 Kriteria Penetapan Peringkat NPL ....................................................... 68 

Tabel 4. 4 Kriteria Penetapan Peringkat LDR ....................................................... 69 

Tabel 4. 5 Kriteria Penetapan Peringkat GCG ...................................................... 69 

Tabel 4. 6 Kriteria Penetapan Peringkat BOPO .................................................... 70 

Tabel 4. 7 Kriteria Penetapan Peringkat NIM ....................................................... 71 

Tabel 4. 8 Kriteria Penetapan Peringkat CAR ...................................................... 71 

Tabel 4. 9 Kriteria Penetapan Peringkat ROA ...................................................... 72 

Tabel 4. 10 Durbin-Watson ................................................................................... 75 

Tabel 5. 1 Tabel Gambaran Umum Perbankaan Konvensional ............................ 80 

Tabel 5. 2 Hasil Uji Statistik Deskriptif ................................................................ 84 

Tabel 5. 3 Hasil Uji Normalitas Kolmogorov-Smirnov ........................................ 91 

Tabel 5. 4 Hasil Uji Normalitas ............................................................................. 92 

Tabel 5. 5 Hasil Uji Normalitas ............................................................................. 93 

Tabel 5. 6 Hasil Uji Multikolonieritas ................................................................... 93 

Tabel 5. 7 Hasil Uji Multikolonieritas ................................................................... 94 

Tabel 5. 8 Hasil Uji Multikolonieritas ................................................................... 95 

Tabel 5. 9 Hasil Uji Autokorelasi .......................................................................... 96 

Tabel 5. 10 Hasil Uji Autokorelasi ........................................................................ 96 

Tabel 5. 11 Hasil Uji Autokorelasi ........................................................................ 97 

Tabel 5. 12 Hasil Uji Heterokedastisitas ............................................................... 98 

Tabel 5. 13 Hasil Uji Heterokedastisitas ............................................................... 99 

Tabel 5. 14 Hasil Uji Heterokedastisitas ............................................................. 100 

Tabel 5. 15 Hasil Uji Regresi Linier Berganda ................................................... 101 

Tabel 5. 16 Hasil Koefisien Determinasi (R2) .................................................... 104 

Tabel 5. 17 Hasil Uji Statistik F .......................................................................... 105 

Tabel 5. 18 Uji T ................................................................................................. 106 

  

 
  



 

xv 
 

DAFTAR GAMBAR 

 

Gambar 1. 1 Return of  assets (ROA) ..................................................................... 4 

Gambar 1. 2 Nilai Transaksi Digital Banking ......................................................... 7 

Gambar 3. 1 Kerangka Konseptual ....................................................................... 55 

 

  



 

xvi 
 

DAFTAR LAMPIRAN 

 

Lampiran  1 : Data Variabel Fintech ................................................................... 128 

Lampiran  2 : Data Variabel Non Performing Loan (NPL) ................................. 132 

Lampiran  3 : Data Variabel Loan to Deposit Ratio (LDR) ................................ 135 

Lampiran  4 : Data Variabel Good Corporate Governance (GCG) ..................... 139 

Lampiran  5 : Data Variabel Biaya Operasional terhadap Pendapatan Operasional                                   

(BOPO) ........................................................................................ 142 

Lampiran  6 : Data Variabel Net Interest Margin (NIM) .................................... 146 

Lampiran  7 : Data Variabel Capital Adequacy Ratio (CAR) ............................. 149 

Lampiran  8 : Data Variabel Return on Assets (ROA) ........................................ 153 

Lampiran  9 : Hasil Uji Statistik Deskriptif ........................................................ 157 

Lampiran  10 :Hasil Uji Asumsi Klasik .............................................................. 157 

Lampiran  11 : Hasil Uji Hepotesis ..................................................................... 162 

  


