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ABSTRAK 

Andi Oksa Eka Sakti, 1910411210052, 2024. Efektivitas Pelayanan 

Pembuatan Kartu Tanda Penduduk Elektronik (E-KTP) di UPT Disdukcapil 

Kantor Kecamatan Alalak Kabupaten Barito Kuala. Dibawah Bimbingan 

Trisylvana Azwari. 

Penelitian ini dilakukan di  Kantor Kecamatan Alalak Kabupaten Barito 

Kuala, yang telah menyelenggarakan pelayanan kepada masyarakat yang sudah 

menerapkan teknologi berbasis digital salah satunya pelayanan kependudukan 

administrasi seperti perekaman kartu tanda penduduk elektronik (E-KTP). Saat ini 

jumlah dan presentase masalah kependudukan di kabupaten barito kuala paling 

tinggi. Dengan persentase jumlah penduduk yang cukup tinggi maka kebutuhan 

masyarakat akan pelayanan administrasi juga tinggi. Banyak sejumlah warga di 

kelurahan handil bakti kecamatan alalak tidak memiliki kartu keluarga (KK) dan 

kartu tanda penduduk (KTP) setempat dikarenakan jarak yang jauh untuk 

mengurusnya. Maka diangkatlah judul penelitian ini untuk mengetahui mengenai 

"Efektivitas Unit Pelayanan Teknis Pengurusan E-KTP di Kantor Kecamatan 

Alalak Kabupaten Barito Kuala" guna mengetahui efektivitas pelayanan dan 

faktor penghambat pembuatan kartu tanda penduduk di UPT Disdukcapil Kantor 

Kecamatan Alalak Kabupaten Barito Kuala. 

Penelitian yang dilakukan di Kantor Kecamatan Alalak Kabupaten Barito 

Kuala menggunakan penelitian kualitatif untuk mencari data yang mendalam 

untuk menjawab dan menjelaskan mengenai efektivitas unit pelayanan teknis 

dalam memberikan pelayanan dan pembuatan Kartu Tanda Penduduk Elektronik 

yang nantinya menghasilkan data deskriptif dalam bentuk kata-kata tertulis dari 

orang dan perbuatan manusia melalui berbagai sumber bacaan, yaitu dokumen-

dokumen terkait yang ditemui di Kantor Kecamatan Alalak Kabupaten Barito 

Kuala dengan cara pengumpulan data observasi langsung, wawancara terhadap 

pihak terkait. 

Hasil penelitian yang dilakukan di Kantor Kecamatan Alalak Kabupaten 

Barito Kuala mengenai efektivitas pelayanan pembuatan Kartu Tanda penduduk 

Elektronik (E-KTP), dari segi pelayanan dan standar yang ditetapkan cukup 

efektif namun belum maksimal dilaksanakan, masih terdapat kekurangan yang 

menghambat pelayanan seperti jaringan internet yang belum maksimal, lokasi 

percetakan da pengambilan E-KTP yang jauh, Ketersediaan SDM dan alat 

perekaman yang belum mencukupi. 

Berdasarkan hasil penelitian, hendaknya pihak UPT kantor kecamatan 

Alalak tetap melakukan evaluasi dan monitroting kepada masyarakat yang telah 

melakukan perekaman. Mengetahui gangguan server yang terjadi disebabkan oleh 

jaringan. Diharapkan digunakannya mesin adjungan Dukcapil Mandiri (ADM) 

dilakukan secara mandiri oleh warga. 

Kata kunci : Pelayanan, Efektivitas, Administrasi. 
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ABSTRACT 

Andi Oksa Eka Sakti, 1910411210052, 2024. The Effectiveness Of The 

Technical Service Unit For E-Ktp Management At The Alalak District 

Office, Barito Kuala Regency. Under the guidance of Trisylvana Azwari. 

This research was conducted at the Alalak District Office, Barito Kuala 

Regency, which has provided services to the community that have implemented 

digital-based technology, one of which is administrative population services such 

as recording electronic identity cards (E-KTP). Currently the number and 

percentage of population problems in Barito Kuala district is the highest. With a 

fairly high percentage of the population, the community's need for administrative 

services is also high. Many residents in Handil Bakti sub-district, Alalak sub-

district do not have family cards (KK) and local identity cards (KTP) due to the 

long distance to get them. There have been procedural changes regarding the 

implementation of E-KTP processing services. So the title of this research was 

raised to find out about "The Effectiveness of the Technical Service Unit for E-

KTP Management at the Alalak District Office, Barito Kuala Regency" in order to 

find out the effectiveness of the service and the factors inhibiting the production 

of identity cards at the UPT Disdukcapil, Alalak District Office, Barito Kuala 

Regency. 

Research conducted at the Alalak District Office, Barito Kuala Regency 

used qualitative research to search for in-depth data to answer and explain the 

effectiveness of technical service units in providing services and making 

Electronic Identity Cards which will later produce descriptive data in the form of 

written words from people and human actions through various reading sources, 

namely related documents found at the Alalak District Office, Barito Kuala 

Regency by collecting data, direct observation, interviews with related parties. 

The results of research conducted at the Alalak District Office, Barito 

Kuala Regency regarding the effectiveness of the service for making Electronic 

Identity Cards (E-KTP), in terms of service and the standards set, are quite 

effective, but there are still deficiencies that hinder the service, such as internet 

networks that are not yet optimal, printing locations and taking the E-KTP from a 

long distance, the availability of human resources and recording equipment is 

insufficient. 

Based on the research results, the Alalak sub-district office UPT should 

continue to evaluate and monitor the community who have recorded. Find out if 

server disruptions occur due to the network. It is hoped that the use of the 

Andjungan Dukcapil Mandiri machine (ADM) will be carried out independently 

by residents 

Key words : Service, Effectiveness, Administration 
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