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ABSTRAK

Muhammad Dzakwan Aifa, 2210411210059, 2026. Kualitas Pelayanan
Pembuatan Kartu Antar Kerja melalui Platform SIAPkerja pada Dinas
Koperasi, Usaha Mikro, dan Tenaga Kerja Kota Banjarmasin. Dibawah
bimbingan Sugeng Karyadi.

Kualitas pelayanan publik menjadi indikator penting dalam menilai
penyelenggaraan administrasi pemerintahan, khususnya pada pelayanan pembuatan
Kartu Antar Kerja (AK-1) melalui platform SIAPkerja pada Dinas Koperasi, Usaha
Mikro, dan Tenaga Kerja Kota Banjarmasin. Pelayanan ini dilaksanakan melalui
sistem digital yang mengintegrasikan pendaftaran, pengisian data, pengunggahan
dokumen, verifikasi, hingga pencetakan kartu. Tujuan penelitian ini adalah untuk
mengevaluasi kualitas layanan AK-1 yang diberikan melalui platform SIAPkerja
dan untuk mengidentifikasi faktor-faktor yang berdampak buruk terhadap kualitas
layanan tersebut.

Penelitian in1 menggunakan metode kualitatif deskriptif. Data dikumpulkan
melalui dokumentasi, wawancara, dan observasi. Metode Miles dan Huberman
diterapkan untuk menganalisis data. Pemeriksaan kualitas layanan didasarkan pada
teori Levine, yang menekankan tiga dimensi, yaitu responsiveness, responsibility,
dan accountability.

Secara umum, hasil penelitian menunjukkan bahwa kualitas pelayanan yang
diberikan saat pembuatan Kartu AK-1 telah berjalan dengan baik. Aparatur dinilai
tanggap, pelayanan dilaksanakan sesuai standar operasional prosedur, serta
dilakukan secara terbuka dan tidak dipungut biaya. Dengan demikian, kualitas
pelayanan dapat dikategorikan baik karena telah memenuhi prinsip responsiveness,
responsibility, dan accountability. Namun masih terdapat faktor penghambat
berupa gangguan jaringan internet, gangguan sistem, ketidaklengkapan dokumen,
kurangnya pemahaman prosedur online, keterbatasan parkir, serta lokasi kantor
yang relatif jauh dan minim petunjuk arah.

Kata Kunci: Kualitas Pelayanan, Antar Kerja.
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ABSTRACT

Muhammad Dzakwan Aifa, 2210411210059, 2026. Quality of Inter-Employment
Card Making Services through the SIAPkerja Platform at the Banjarmasin City
Cooperatives, Micro Enterprises, and Manpower Office. Under the guidance of
Sugeng Karyadi.

The quality of public services is a crucial indicator in assessing
government administration, particularly in the process of issuing Employment
Internship Cards (AK-1) through the SIAPkerja platform at the Banjarmasin City
Cooperatives, Micro Enterprises, and Manpower Olffice. This service is
implemented through a digital system that integrates registration, data entry,
document upload, verification, and card printing. The purpose of this study was to
evaluate the quality of AK-1 services provided through the SIAPkerja platform and
to identify factors that negatively impact them.

This study employed a descriptive qualitative methodology. Data were
collected through documentation, interviews, and observations. The Miles and
Huberman methodology was applied to analyze the data. The service quality
assessment was based on Levine's theory, which emphasizes three dimensions:
responsiveness, responsibility, and accountability.

Overall, the results indicate that the quality of service provided during
AK-1 Card issuance is good. Officials were deemed responsive, services were
implemented according to standard operating procedures, and were conducted
transparently and free of charge. Therefore, the service quality can be categorized
as good because it meets the principles of responsiveness, responsibility, and
accountability. However, there are still inhibiting factors in the form of internet
network disruptions, system disruptions, incomplete documents, lack of
understanding of online procedures, limited parking, and office locations that are
relatively remote and lack directions.

Keywords: Service Quality, Job Placement.
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