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RINGKASAN

Paramitha. 2024. Evaluasi Capaian Layanan Air Minum di Kabupaten Tanah
Bumbu Kalimantan Selatan. Pembimbing: Prof. Dr. Ir. Emmy Sri Mahreda,
M.P; Prof. Dr. Ir. H. Idiannoor Mahyudin, M.Si; Prof. Dr. Ir. H. Danang
Biyatmoko.

Target capaian layanan air minum menurut RPJMN tahun 2020-2024 yakni air
minum 100% layak dan 15% aman. Kabupaten Tanah Bumbu memiliki capaian
eksisting akses air minum pada tahun 2022 sebesar 82,32% dan masih 17,68% unit
rumah yang belum terlayani. Air minum yang dikonsumsi harus memenuhi syarat
kualitas air minum, kuantitas yang terpenuhi, serta tersedia terus-menerus selama
24 jam/hari atau selalu tersedia saat diperlukan. Tujuan dari penelitian ini adalah
mengevaluasi layanan air minum yang berada di Kabupaten Tanah Bumbu.
Penelitian ini mengambil sampel dari IKK Kusan Hulu yang merupakan IKK
dengan jarak terjauh ke ibukota dan BNA Batulicin yang merupakan cabang SPAM
paling banyak melayani masyarakat. Penelitian dilakukan menggunakan kuesioner
dengan metode likert dan SWOT. Berdasarkan hasil diketahui bahwa kondisi
kualitas PTAM Bersujud yang didistribusikan kepada pelanggan saat ini terdapat 2
parameter  yang  tidak  memenuhi  persyaratan = Permenkes  No.
492/Menkes/PER/1V/2010 tentang persyaratan kualitas air minum yakni parameter
E-Coli dan Total Coliform. Aspek Kuantitas pemenuhan layanan air minum lebih
diutamakan pada kawasan perkotaan, untuk kawasan perdesaan operator (PTAM
Tanah Bumbu) dari kapasitas produksi belum mampu menutupi kebutuhan seluruh
masyarakat Kabupaten Tanah Bumbu baik perkotaan maupun perdesaan. Aspek
kontinuitas, saat ini PTAM Bersujud belum mampu mengalirkan air kepada seluruh
pelanggang secara terus-menerus selama 24 jam. Pada pelanggan khususnya yang
berada di daerah ibukota, air dapat mengalir selama 24 jam, sedangkan daerah
perdesaan lama waktu pengaliran rata-rata 18-22 jam/hari. Hal ini dikarenakan
sistem pengaliran air yang dilakukan menggunakan pompa (biaya operasional yang
tidak sesuai), disamping itu juga kebocoran yang masih cukup tinggi saat
pendistribusian >25%. Aspek keterjangkauan yaitu beberapa warga masih
keberatan dengan retribusi yang dianggarkan. Disisi lain PTAM masih dibebani
dengan biaya produksi yang tinggi, sehingga harga jual masih dibawah harga
produksi. Rekomendasi yang didapatkan menggunakan metode SWOT yaitu
perlunya SDM yang sesuai dengan yang dibidangi serta proses tahapan dari unit air
baku hingga sambungan rumah benar-benar dilakukan sesuai SOP.
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SUMMARY

Paramitha. 2024. Evaluation of the Achievements of Drinking Water Services in
Tanah Bumbu Regency. Advisor: Prof. Dr. Ir. Emmy Sri Mahreda, M.P;
Prof. Dr. Ir. H. Idiannoor Mahyudin, M.Si; Prof. Dr. Ir. H. Danang
Biyatmoko.

The target for achieving drinking water services according to the 2020-2024
RPJMN is that drinking water is 100% suitable and 15% safe. Tanah Bumbu
Regency has an existing achievement of access to drinking water in 2022 which is
82.32% and 17.68% of housing units that are still unserved. Drinking water
consumed must meet drinking water quality requirements, meet the quantity, and
be available continuously 24 hours/day or always available when needed. This
research aims to evaluate drinking water services in Tanah Bumbu Regency. This
research took samples from IKK Kusan Hulu which is the IKK with the furthest
distance to the capital and BNA Batulicin which is the SPAM branch that serves
the most people. The research was conducted using a questionnaire with the Likert
and SWOT methods. Based on the results, it is known that the quality conditions of
PTAM Bersujud distributed to customers currently contain 2 parameters that did
not meet the requirements of Minister of Health Regulation No.
492/Menkes/PER/1V/2010 concerning drinking water quality requirements, namely
E-Coli and Total Coliform parameters. The quantity aspect of fulfilling drinking
water services was prioritized in urban areas, for rural areas the operator (PTAM
Tanah Bumbu) in terms of production capacity is not yet able to cover the needs of
all the people of Tanah Bumbu Regency, both urban and rural. Continuity aspect,
currently PTAM Bersujud was not able to supply water to all customers
continuously for 24 hours. For customers, especially those in the capital area, water
can flow for 24 hours, while in rural areas the average flow time was 18-22
hours/day. This is because the water distribution system was carried out using
pumps (inappropriate operational costs), besides that, leaks were still quite high
during distribution >25%. The affordability aspect was that some residents still
objected to the budgeted levies. On the other hand, PTAM was still burdened with
high production costs, so the selling price was still below the production price.
Recommendations obtained using the SWOT method are the need for human
resources that are appropriate to the field and the process stages from raw water
units to house connections are carried out according to the SOP.

Banjarmasin, June 14, 2024 Approved by:
Head of Language Center

Dr. Jumariati, M. Pd.
NIP. 197608062001122002
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